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Why is it imperative to certify your
organization’s Management System?

Given the current demanding global market, the frequent financial turbulences, the decreasing
efficiencies and eroding bottom lines, it is vital for organizations to prove compliance with the
requirements of internationally recognized standards.
A certified management system, therefore, is a means of ensuring continuity of operations by aligning
policies, performance targets and organizational objectives. Regardless of the organization’s size,
the MS certification positively influences the organization’s level of internalization and enhances
its values by catalyzing the efficiency improvement and risk management process, thus increasing
consumer satisfaction, and eliminating redundancies.
To achieve stability and minimize potential risks, organizations should develop and maintain a
management system that addresses their operational needs, assists in the implementation of
best practices, and ensures the organization’s survivability and competitiveness.
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Why choose PECB as a Third Party
Certification Body?

Certifying your organization against international management system standards demonstrates
that your organization is in compliance with standard requirements and best practices. Choosing
the right third party certification body may not be easy. However, choosing to work with an
accredited certification body that complies with international regulatory requirements and has
been thoroughly audited by a well-known accreditation body against ISO/IEC 17021-1, will ensure
that you receive valuable and credible certification services.
PECB is an IAS accredited certification body for persons, management systems, and products on
a wide range of international standards. As a global provider of audit and certification services, as
well as training and examination services, PECB offers its expertise on multiple fields, including
but not limited to Quality Management Systems, Information Security, Business Continuity, Service
Management, Risk and Management, Health, Safety, and Environment.
We at PECB strive to provide the most preeminent auditing and management system certifications
that will distinguish your organization in the market. Our Certified MS Auditors hold a certification
that is the benchmark for management system audits, and demonstrates their commitment,
excellence, and professionalism. Moreover, our primary goal is to provide services that can benefit
the society as a whole with integrity, professionalism, and fairness.
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Understanding the
Certification Process

Upon verifying that your organization is in compliance with the requirements of the relevant
standard by means of an audit, a Management System Certification is granted by PECB. This
certification is then maintained through scheduled annual surveillance audits conducted by PECB,
with the re-certification audit performed on a triannual basis.

P ECB CERTI F ICATIO N
PROCE SS
YEAR 1 (INITIAL CERTIFICATION)

PRE-AUDIT

AUDIT
STAGE 1 AND 2

AUDIT PLAN

INITIAL
CERTIFICATION

This is optional, and it must

The audit plan has to be

Non-conformities must be closed

Certificate will be issued within

be done at least 3 months

mutually agreed

at within 3 months after the audit

2 weeks after the successful

conclusions

audit closing

before the Certification Audit

YEAR 2 (1st SURVEILLANCE AUDIT)

AUDIT PLAN

SURVEILLANCE
AUDIT 1

RE-CERTIFICATION AUDIT
Within two months before the triennial certificate expiration
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YEAR 3 (2nd SURVEILLANCE AUDIT)

AUDIT PLAN

SURVEILLANCE
AUDIT 2

CONTINUITY, RESILIENCE
AND RECOVERY

Continuity, Resilience, and Recovery Systems involve a set of strategies that will help the
organization deliver qualitative services and products by designing, managing and improving
procedures and processes.
As the world is riskier than it used to be and disruptions are far more frequent, certifying your
organization against Continuity, Resilience and Recovery standards demonstrates your
organization’s maturity in practicing these standards, and its commitment to ensuring substantial
performance improvements. Implementing CRR standards will help organizations remain resilient
and attain qualitative services based on international best practices.
Our Continuity, Resilience, and Recovery Management Systems Certifications include the following
standards:
ȣȣ
ȣȣ
ȣȣ

ISO 22301 – Business Continuity Management Systems;
ISO 28000 – Supply Chain Security Management Systems;
BCE – Business Continuity Essentials.

Certifying your organization against Continuity, Resilience, and Recovery standards will demonstrate
that your organization is compliant with the requirements and is committed to these fields.

MANAGEMENT SYSTEMS CATALOGUE 2018

7

ISO 22301 Business Continuity
Management Systems Certification

In today’s world, organizations consider it as essential to be protected against potential disruptions,
incidents, and internal/external threats. The ISO 22301 standard is based on best practices, which
help organizations gain an distinctive competency over their competitors in terms of operational
resiliency. An effective business continuity management system (BCMS) will help organizations to
quickly recover their critical business functions, while minimizing the adverse impacts a disruption
could have on their value and reputation. Implementing a Business Continuity plan within your
organization means that you are prepared for the unexpected and you can effectively respond to
contingencies.

BCI reported that 21% of organizations planned to increase their funds for Business Continuity in 2017.
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BENEFITS OF ISO 22301 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Identifies, manages and reduces threats
Builds a resilient organizational culture
Maximizes quality and efficiency using best practices
Guarantees continuity of products and services
Reduces impacts of emergencies and disruptions
Helps build a strong reputation
Increases customer reliability and loyalty
Improves risk profile to key stakeholders (customers, suppliers and partners)
Helps comply with all mandatory legal and regulatory requirements
Aligns with other ISO management system standards

IS YOUR ORGANIZATION PREPARED FOR ISO 22301 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help the organization
implement, manage, and improve their Business Continuity Plan. The following training courses
will equip individuals with the right knowledge and skills to help your organization prepare for the
ISO 22301 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 22301 Introduction (1 day)
ISO 22301 Foundation (2 days)
ISO 22301 Lead Implementer (5 days)
ISO 22301 Lead Auditor (5 days)
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ISO 28000 Supply Chain Security
Management Systems Certification

ISO 28000 addresses supply chain security by helping organizations to evaluate and manage risks
as they ascend in their supply chain. Implementing the ISO 28000 framework demonstrates to key
stakeholders such as customers, suppliers and partners that your organization is committed to the
safety of individuals and to the protection of its goods and services from various threats. Moreover,
certifying your management system against the ISO 28000 standard will help your organization
improve its profitability and quality by following international best management practices.

According to Geoff Whiting’s studies, 79% of companies with high-performing supply chains reach income
growth greater than the average within their industries.
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BENEFITS OF ISO 28000 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Monitors and manages security risks throughout business and supply chain
Demonstrates commitment to the safety of individuals and security of goods and services
Gains the stakeholders trust by demonstrating a strong supply chain management
Increases customer reliability and satisfaction
Improves the organization’s reputation and assists in gaining a competitive advantage
Ensures cost savings by reducing security incidents
Improves trade across borders
Increases the efficiency of the overall system

IS YOUR ORGANIZATION PREPARED FOR ISO 28000 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help the organization
implement, manage, and improve the Supply Chain Management System. The following training
courses will equip individuals with the right knowledge and skills to help your organization prepare
for the ISO 28000 audit and certification:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 28000 Introduction (1 day)
ISO 28000 Foundation (2 days)
ISO 28000 Lead Implementer (5 days)
ISO 28000 Lead Auditor (5 days)
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Business Continuity Essentials
(BCE) Certification

Adopting the BCE requirements allows your organization to identify and manage threats, show
compliance with ISO 22301, and set up an operative BCMS with less guidance from management.
Certifying your organization with BCE demonstrates your organization’s ability to operate during
incidents and interruptions. In addition, your credibility to stakeholders, partners and customers
will increase significantly. The reduced number of controls will lower the implementation efforts
and set up a steppingstone towards the full ISO 22301 certification for the organization.
As estimated by experts of DRBenchmar.org, the cost of losing critical applications has been more than
$5,000 per minute.

BENEFITS OF BCE CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
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Decreases implementation efforts through compact number of controls
Demonstrates the organization’s agility
Saves costs by dropping budgets of tendering
Costs less than the ISO 22301 implementation and certification
Minimizes the impact of incidents and disruptions while ensuring continuity
of services and goods
Improves the organization’s reputations and assists in gaining a competitive advantage
Enhances customer reliability and credibility
Helps your organization comply with legislation, regulators and customers
Outlines which external and/or internal factors create the uncertainty that increases risk
Determines the scope of the business continuity management system (BCMS)
Builds a successful path towards ISO 22301 certification
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INFORMATION SECURITY
MANAGEMENT

In today’s technology-driven environment, the significance of Information Security Management
lies in the fact that it helps your organization find the golden middle between security and availability
of information, and maintain both the integrity and continuity of business practices. Also, the ISM
guides organizations towards integrating Information Security activities in their internal processes
which results in the effective management of security credentials and sensitive data.
Implementing of the Information Security Management in your organization will successfully
minimize the risks of damage and loss of sensitive information, and effectively manage data
privacy based on best practices of international standards.
Our Information Security Management Certifications include the following standards:
ȣȣ
ȣȣ

ISO/IEC 27001 – Information Security Management Systems;
ISE – Information Security Essentials.

Certifying your management system against ISM standards will ensure that your organization is
successfully implementing and managing information security by installing security standards
and frameworks based on best practices.
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ISO/IEC 27001 Information Security
Management Systems Certification

Implementing an Information Security Management System (ISMS) based on ISO/IEC 27001 shows
that your organization exercises risk management to minimize the adverse impacts of internal
and external threats that may affect its information security. Also, this exemplifies that you have
an effective risk assessment, incident management and business continuity processes within
your organization. The fulfillment of ISO/IEC 27001 requirements portrays your willingness and
persistency to properly secure, manage and protect valuable information through best practices
and frameworks.
According to ISO Global Report, 52% of organizations that have been certified against the ISO/IEC 27001
recognize the certification as an investment that is fully justified by the benefits derived.

14
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BENEFITS OF ISO/IEC 27001 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Equips top management with best management practices
Assists in gaining competitive advantage
Maintains intellectual property and valuable information
Helps reduce costs due to incident and threat minimization
Demonstrates legislative, contractual, and regulatory compliance
Aligns information security with the organization’s objectives
Ensures customers and stakeholders that their information is safe

IS YOUR ORGANIZATION PREPARED FOR ISO/IEC 27001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help the organization
establish, implement, maintain and continually improve the Information Security Management
System. The following training courses will equip individuals with the right knowledge and skills to
help your organization prepare for the ISO/IEC 27001 audit and certification:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO/IEC 27001 Introduction (1 day)
ISO/IEC 27001 Foundation (2 days)
ISO/IEC 27001 Lead Implementer (5 days)
ISO/IEC 27001 Lead Auditor (5 days)
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Information Security Essentials
(ISE) Certification

The ISE certification will demonstrate that your organization`s management system is compliant
with the ISO/IEC 27001 implementation requirements. The implementation of ISE enables different
departments in your organization to efficiently maintain and manage essential information
security controls with reduced guidance from the top management. This will result in establishing
and building communication channels to help your organization address challenges and receive
management’s approval for the implementation of Information Security Essentials.
According to a report by IBM Security, the threat landscape for valuable information assets within a
company is unauthorized access or credentials abuse.

BENEFITS OF ISE CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
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Serves as a practical steppingstone to accomplish full ISO/IEC 27001 certification
Helps in operational planning for the information security risk assessment and treatment
Provides physical and environmental security
Implementation efforts are minimized through reduced number of controls
Gives you market advantage through international recognition
Involves incident management and information security continuity
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SERVICE
MANAGEMENT

Service Management Systems are significant to organizations because they include a set of
activities and strategies that are vital for achieving organizational objectives. These strategic
methods involve: planning, strategies, policies, documentation and processes.
Service Management Systems will support your organization to better meet the requirements
of suppliers and customers. Having implemented any of the Service Management standards
within your organization proves that it will continually grow while guaranteeing that IT service
management processes and asset management outlines are affiliated with best practices.
Our Service Management Certifications include the following standards:
ȣȣ
ȣȣ

ISO/IEC 20000 – IT Service Management Systems;
ISO 55001 – Asset Management Systems.

Implementing Service Management Standards in your organization helps you to demonstrate
trustworthiness and high excellence of service as well as your commitment to use assets in the
most efficient and effective way.
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ISO/IEC 20000 IT Service Management
Systems Certification

ISO/IEC 20000 IT Service Management Systems (ITSMS) state the requirements for the service
provider to plan, establish, implement, operate, review, maintain, and improve an SMS based on
best practices. The implementation of ISO/IEC 20000 means that your organization will continually
improve while significantly increasing the efficiency and reliability among its personnel, customer
satisfaction, and the quality of provided IT services. Moreover, ITSMS will help your organization
to focus on the implementation of suitable and effective processes for maintaining its goals and
efficiently managing costs.
According to the ISO Survey of Management System Standard Certifications 2016, 63% more certificates
were issued compared to one year before.

18

MANAGEMENT SYSTEMS CATALOGUE 2018

BENEFITS OF ISO/IEC 20000 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Helps to decrease the number of incidents
Improves organization`s reliability and credibility
Delivers an outline to integrate people, technology and processes
Manages costs while improving financial savings
Boosts consumer satisfaction
Increases comprehension of business objectives
Creates a culture of continuous improvement
Helps to understand responsibilities better
Boosts quality and efficiency
Increases awareness toward legislation
Helps the organization to gain competitive advantage

IS YOUR ORGANIZATION PREPARED FOR ISO/IEC 20000 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help organizations
manage, implement, and improve a SMS. The following training courses will equip individuals with
the right knowledge and skills to help your organization prepare for the ISO/IEC 20000 audit and
certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO/IEC 20000 Introduction (1 day)
ISO/IEC 20000 Foundation (2 days)
ISO/IEC 20000 Lead Implementer (5 days)
ISO/IEC 20000 Lead Auditor (5 days)
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ISO 55001 Asset Management
Systems Certification

The implementation of an Asset Management System based on ISO 55001 in your organization
will increase the effectiveness and efficacy of the existing system which will result in greater
improvements and increased productivity and returns. It will also help to minimize costs and
risks related to asset management and achieve the organization’s targets. Based on the best
practices, an asset management system offers a framework which boosts the customer and
stakeholder satisfaction and confidence. This standard is applicable to all organizations,
regardless of their size or industry and assists to identify and encourage more efficient and
time-saving processes, and provide and maintain business growth.
According to European Fund and Asset Management Association (EFAMA) report, Europe ranks as the
second largest market in the global asset management industry, managing 31% of the total amount of
assets managed globally at end 2015 (EUR 68 trillion).
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BENEFITS OF ISO 55001 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Upgrades services and organizational sustainability
Supports improvement and a long term business growth
Increases profitability and long term investment opportunities
Manages assets lifecycle
Ensures that assets fulfill their necessary function
Remedies communication among departments
Manages risks and costs related to asset ownership
Assists towards funds to shareholders
Helps the development of viable and predictable cash flows
Improves the quality assurance for customers/regulators
Boosts brand reputation through compliance

IS YOUR ORGANIZATION PREPARED FOR ISO 55001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help organizations
improve and increase productivity and returns in the organization, while implementing an efficient
asset management system. The following training courses will equip individuals with the right
knowledge and skills to help your organization prepare for the ISO 55001 audit and certification
process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 55001 Introduction (1 day)
ISO 55001 Foundation (2 days)
ISO 55001 Lead Implementer (5 days)
ISO 55001 Lead Auditor (5 days)
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GOVERNANCE, RISK,
AND COMPLIANCE

Governance, Risk, and Compliance involve the strategies for helping organizations effectively
manage their overall performance in each area of corporate governance, enterprise risk
management, and compliance.
The importance of Governance, Risk, and Compliance (GRC) is significant for an organization.
Successful implementation of GRC involves deliberation of the requirements, approaches, and
potential consequences. By implementing GRC standards, organizations will be able to integrate
the GRC strategies across all organizational units in a transparent, efficient and effective manner.
Our Governance, Risk and Compliance Certification includes the following standards:
ȣȣ
ȣȣ

ISO 37001 – Anti-Bribery Management Systems;
GDPR Audit Assessment.

Certifying your organization against Governance, Risk and Compliance standards will ensure an
effective and efficient way of managing assets, risks, and bribery in order to create a better ethical
business culture.

22
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ISO 37001 Anti-Bribery Management
Systems Certification

The ISO 37001 - Anti-bribery Management Systems (ABMS) is applicable to all sizes, nature, and
complexity of the organization’s business activities. Implementing the ISO 37001 requirements
cultivates an anti-bribery culture which will increase trust and transparency within the organization.
The Anti-bribery Management Systems can help your organization to develop, implement and
maintain an anti-bribery program that enhances anti-bribery controls and helps detect and
avoid bribery risks within the organization. The ISO 37001 can be implemented as a stand-alone
standard or can be integrated with other management systems that are already implemented by
the organization.
According to the International Monetary Fund (IMF), the annual cost of bribery is estimated to be $1.5
to $2 trillion (2017).
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BENEFITS OF ISO 37001 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Demonstrates organization’s commitment to good anti-bribery practices
Helps the organization gain competitive advantage
Enhances confidence, which can lead to business expansion
Increases awareness of effects of bribery on the organization and emphasizes the ability
to prevent and detect bribery
Improves the organization’s reputation by providing assurance of legal compliance
Decreases costs and provides better insights on how the compliance program is
implemented across the organization
Implements the necessary measures designed to prevent, detect and address bribery

IS YOUR ORGANIZATION PREPARED FOR ISO 37001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons whom intend to help organizations prevent,
identify, report, and deal with bribery within the organization. The following training courses will
equip individuals with the right knowledge and skills to help your organization prepare for the
ISO 37001 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ
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ISO 37001 Introduction (1 day)
ISO 37001 Foundation (2 days)
ISO 37001 Lead Implementer (5 days)
ISO 37001 Lead Auditor (5 days)
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GDPR Audit
Assessment

Currently, with the introduction of General Data Protection Regulation (GDPR) from the European
Union and its enforcement on May 2018, the importance of data protection collected from
organizations for a variety of reasons is becoming the utmost objective of each organization and
involved individuals.
Without a doubt, the business growth in the modern world drives up the amount of collected personal
data from organizations for different purposes. As a result, there is a need for organizations to
develop an enhanced system to manage the collection, processing, and storing of data, based on
the premises of General Data Protection Regulation (GDPR).
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WHAT IS GDPR AUDIT ASSESSMENT?

The aim of the GDPR audit assessment is to evaluate and measure the compliance of your
organization towards GDPR requirements. A GDPR audit assessment provides an estimate
evaluation of the ongoing process in your organization in terms of risks and benefits which need
to be considered in order to achieve compliance to the GDPR.
Our extensive experience in the information security and data privacy makes our GDPR audit
assessment the most enhanced and comprehensive service. Therefore, the purpose of the PECB
GDPR audit assessment is to assist your organization in identifying the areas of improvement
and evaluating your organization’s commitment to GDPR requirements. The audit assessment
duration will be determined based on the size of your organization, scope, and business & process
complexity.
We believe that GDPR audit assessment is an important step at this stage of your organization
growth in regards to the greater transparency and information of your clients about the concept of
data protection and individual privacy rights.

BENEFITS OF PECB GDPR AUDIT ASSESSMENT

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Demonstrate accountability and compliance with the GDPR
Show commitment to data protection and privacy
Prevent financial and data loss
Create competitive advantage in the market
Increase reputation and brand strength
Remedies, liabilities, and penalties
Develop an appropriate level of expertise for GDPR legal and technical evaluation

GDPR Audit Assessment is a third-party audit performed by PECB which, upon verification that
an organization is in compliance with the requirements of General Data Protection Regulation,
will issue a GDPR attestation. This attestation is then maintained through regularly scheduled
annual surveillance audits by PECB, with re-assessment of the General Data Protection Regulation
performed on a triennial basis.
Note: PECB will not accept any liability that may arise as result of any security breach or vulnerability in
your system that may impact the compliance to the GDPR requirements after the audit assessment.
26
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HEALTH, SAFETY,
AND ENVIRONMENT

Based on the best international practices, Health, Safety and Environment (HSE) standards are
designed to help organizations ensure occupational health and safety, environmental protection,
and compliance to relevant laws and regulations. These standards also help organizations to avoid
and diminish accidents and emergencies, and reduce the negative environmental impacts.
HSE Management Systems are intended to support organizations in building a systematic and
integrated system of general management with health and safety in order to avoid illness and injury
and establish a response plan when these issues occur. This will demonstrate the professional
commitment to building a safe and healthy workplace and at the same time follow the Health,
Safety and Environment requirements.
Our Health, Safety, and Environmental Management Systems Certifications include the following
standards:
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 14001 – Environmental Management Systems;
ISO 22000 – Food Safety Management Systems;
ISO 45001 – Occupational Health and Safety Management Systems;
ISO 20121 – Event Sustainability Management Systems;
EME – Environmental Management Essentials.

Certifying your organization against HSE standards proves that you are committed to following
the best international practices and being compliant with health and safety laws and regulations.

MANAGEMENT SYSTEMS CATALOGUE 2018
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ISO 14001 Environmental Management
Systems Certification

ISO 14001 provides the requirements for a structured management approach to environmental
protection. Implementing an Environmental Management System based on ISO 14001 will help
your organization to improve its environmental performance, by being committed to managing and
controlling environmental risks. Moreover, this will minimize the environmental negative impacts,
improve the performance and add value to the organization.
According to ISO, a total of 346,189 certificates were issued in 2016 for ISO 14001.
China is the country with the highest number of ISO 14001 Certificates with a total of 137,230.
According to National Oceanic and Atmospheric Administration in U.S., weather disasters cost recorded
$306 billion in 2017.

28
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BENEFITS OF ISO 14001 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Manages and controls the environmental impacts
Improves efficiency and reduces costs
Improves the management of environmental risks
Enables efficient use of resources, while reducing waste
Determines and controls the statutory and regulatory requirements
Increases the environmental awareness of the employees
Gains the confidence of stakeholders, employees and customers
Demonstrates commitment to social responsibilities
Improves your credibility and image
Improves environmental performance of the supply chain

IS YOUR ORGANIZATION PREPARED FOR ISO 14001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help organizations
implement, manage, and improve their environmental performance. The following training courses
will equip individuals with the right knowledge and skills to help your organization prepare for the
ISO 14001 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 14001 Introduction (1 day)
ISO 14001 Foundation (2 days)
ISO 14001 Lead Implementer (5 days)
ISO 14001 Lead Auditor (5 days)
ISO 14001:2015 Transition (2 days)
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ISO 22000 Food Safety Management
Systems Certification

The ISO 22000 Food Safety Management Systems provide requirements which can help
organizations control and manage food safety hazards. Certifying organizations against ISO 22000
demonstrates their constant commitment to food safety through the supply chain and production
process. Moreover, this certification provides a useful approach that safeguards the reduction of
food safety risks and builds up consumer confidence.
According to CDC, it is estimated that in the U.S each year approximately 48 million individuals get sick,
128,000 are hospitalized, and 3,000 die of foodborne diseases.
According to ISO, a total of 32,139 certificates were issued in 2016 for ISO 22000.
China is the country with the highest number of ISO 22000 Certificates with a total of 11,069.
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BENEFITS OF ISO 22000 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Ensures commitment to effective management of food safety hazards and risks
Ensures the engagement of HACCP and other preventive plans that ensure food safety
Demonstrates compliance with all relevant statutory and regulatory food safety
requirements
Decreases the rates of foodborne illnesses
Enhances reputation and corporate image
Provides assurance about safety, reliability, and quality
Increases staff awareness of their responsibilities
Integrates food safety management systems and quality management schemes within
an organization
Minimizes the food safety risks
Improves the customer satisfaction and suppliers

IS YOUR ORGANIZATION PREPARED FOR ISO 22000 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons whom intend to help organizations manage
and implement food safety management systems and improve food safety performance within
their organization. The following training courses will equip individuals with the right knowledge
and skills to help your organization prepare for the ISO 22000 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 22000 Introduction (1 day)
ISO 22000 Foundation (2 days)
ISO 22000 Lead Implementer (5 days)
ISO 22000 Lead Auditor (5 days)
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Occupational Health and Safety
Management Systems Certification

OHSAS 18001 Occupational Health and Safety
Management Systems Certification

The OHSAS 18001 provides a framework which helps your organization to identify, manage
and minimize the health and safety risks within the workplace. Moreover, this standard helps
organizations reduce waste of resources, allocate time efficiently, and increase the satisfaction
of employees and customers. In addition, the standard will ensure legislative and regulatory
compliance and reduction in the likelihood of prosecution and fines for the organization.

ISO 45001 Occupational Health and Safety Management
Systems Certification

ISO 45001 is the first international standard which specifies the requirements for occupational
health and safety. This standard provides a framework for organizations in order to increase
their safety, reduce occupational risks, enhance workplace well-being and proactively improve
occupational health and safety performance. Being built upon the same principles as OHSAS
18001, ISO 45001 focuses more on the interaction between the organization and its business
environment, and also places an emphasis on organizational risks and opportunities. Moreover,
ISO 45001 requires ongoing support from the top management and the involvement of workers
in the establishment, implementation, maintenance and continual improvement of the OH&S
Management Systems.
According to the International Labour Organization (ILO), more than 2.78 million workers die every year as
a result of occupational accidents or work-related diseases.
According to Health and Safety Executive (HSE), the estimated annual costs of workplace injuries are £5.3
billion (2015/16).
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BENEFITS OF OHSAS 18001 AND ISO 45001 CERTIFICATIONS

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
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ȣȣ
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Demonstrates commitment to health and safety requirements
Improves the brand reputation
Provides competitive advantage
Demonstrates compliance with legal requirements
Develops a strong system for sustaining and continuously improving health and safety in
the workplace
Eliminates or minimize workplace risks
Ensures the health and well-being of employees
Increases employee motivation through the provision of a safer workplace
Reduces the likelihood of prosecutions and fines
Promotes effective procedures and processes
Reduces costs and downtime
Minimizes the rate of accidents and unplanned risks
Boosts stakeholders` confidence
Drives new customer acquisition
Improves the overall performance of the organization
Encourages continual improvement

IS YOUR ORGANIZATION PREPARED FOR OHSAS 18001 OR
ISO 45001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons who want to improve workplace health and
safety performance within their organization. The following training courses will equip individuals
with the right knowledge and skills to help your organization prepare for the OHSAS 18001 and ISO
45001 audit and certification processes:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

OHSAS 18001 Introduction (1 day)
OHSAS 18001 Foundation (2 days)
OHSAS 18001 Lead Implementer (5 days)
OHSAS 18001 Lead Auditor (5 days)

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 45001 Introduction (1 day)
ISO 45001 Foundation (2 days)
ISO 45001 Lead Implementer (5 days)
ISO 45001 Lead Auditor (5 days)
ISO 45001 Transition (2 days)
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ISO 20121 Event Sustainability
Management Systems Certification

ISO 20121 states the requirements for an Event Sustainability Management System to improve
sustainability for all event-related activities. Moreover, it will help you improve the processes, which
will lead to continuous performance improvement without interrupting the events. Certifying your
organization against ISO 20121 will help you improve the efficiency and performance, increase the
customer and stakeholder trust, demonstrate a commitment to sustainability management and
embed continual improvement by reducing the environmental impacts.
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BENEFITS OF ISO 20121 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Improves the environmental sustainability of your organization
Achieves a competitive edge and higher profits
Identifies ways to improve event planning and delivery
Improves the image and credibility of the event
Enhances the reputation and strengthens relationships with customers, suppliers,
partners and other external stakeholders
Minimizes costs with respect to material consumption, waste, and energy
Integrates with other ISO standards for better results
Helps toward customer satisfaction
Ensures compliance with regulations requirements
Ensures minimal environmental impact

IS YOUR ORGANIZATION PREPARED FOR ISO 20121 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help organizations
manage, implement, and improve the environmental sustainability of its events. The following
training courses will equip individuals with the right knowledge and skills to help your organization
prepare for the ISO 20121 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 20121 Introduction (1 day)
ISO 20121 Foundation (2 days)
ISO 20121 Lead Implementer (5 days)
ISO 20121 Lead Auditor (5 days)
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Environmental Management Essentials
(EME) Certification

EME - Environmental Management Essentials is an innovative certification that is offered by PECB
for an easier and quicker implementation of a standard covering its most important sections.
Organizations that apply EME demonstrate compliance in relation to the implementation of
Environmental Management Systems according to ISO 14001. In addition, your organization
will be able to enhance its credibility and reputation and gain a competitive edge. The EME
certification offers an approach to all the organizations that want to determine the scope of
an environmental management system, build a communication channel, establish internal and
external communication processes, create and maintain documented information, and plan
actions to minimize negative environmental impacts.

BENEFITS OF EME CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
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Creates and maintains documented information
Reduces the implementation efforts through specific controls
No extra training is necessary for already certified ISO 14001 EMS implementers and
auditors
No voided implementation efforts when transitioning to the ISO 14001 EMS
Creates marketing advantage through international certificate recognition
Increases the organization’s credibility
Ensures compliance with legislation, regulators, and customers
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QUALITY MANAGEMENT
SYSTEMS

Quality Management Systems specifies a set of policies, processes and procedures that
organizations need to follow in order to create and deliver products and services to meet customer
needs and expectations.
Having implemented the Quality Management System in your organization proves that you have
met the necessary requirements, regulations, and policies. This is an effort to demonstrate that
you are fully committed to improving quality, effectiveness, and performance.
Our Quality Management Certifications include the following standards:
ȣȣ
ȣȣ
ȣȣ
ȣȣ
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ISO 9001 – Quality Management Systems;
ISO 13485 – Medical Devices Quality Management Systems;
ISO 30301 – Records Quality Management Systems;
QME – Quality Management Essentials;
ISO 18788 – Security Operations Management Systems.
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ISO 9001 Quality Management
Systems Certification

ISO 9001 Quality Management standard is a system which provides a documentation of processes,
procedures, and responsibilities in order to achieve qualitative outcomes. This standard is applicable
to all organizations, regardless of their size or industry, and it enables them to identify, measure
and control several business aspects which lead to improved business performance. Having ISO
9001 implemented within the organization means that you have established a framework based on
best international practices, which intend to help organizations achieve their objectives, decrease
their internal costs, increase their revenues and most importantly improve the level of customer
satisfaction.
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BENEFITS OF ISO 9001 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

Meet customer needs and requirements
Reduce costs related to waste, rework and non-value added activities
Provide continuous assessment and improvement
Improve business performance
Become more credible and competitive
Integration and alignment of internal processes
Increased market share
Reliable outcomes, measured and monitored
Enhance customer satisfaction

IS YOUR ORGANIZATION PREPARED FOR ISO 9001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons whom intend to help organizations manage,
implement, and improve their quality management system. The following training courses will
equip individuals with the right knowledge and skills to help your organization prepare for the ISO
9001 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 9001 Introduction (1 day)
ISO 9001 Foundation (2 days)
ISO 9001 Lead Implementer (5 days)
ISO 9001 Lead Auditor (5 days)
ISO 9001:2015 Transition (2 days)

According to the Harvard Business School, organizations that have adopted ISO 9001 subsequently have
grown faster in sales, employment, payroll, and average annual earnings.
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ISO 13485 Medical Devices Quality
Management Systems Certification

ISO 13485 specifies the requirements for a quality management system for which an organization
needs to demonstrate its ability to provide medical devices and related services that meet customer
and regulatory requirements. Being certified against this standard proves that your organization is
committed to the safety and quality of its products, which as a result improves the organization’s
overall performance, reduce and potentially eliminate uncertainties, and increase credibility, global
recognition, and customer satisfaction.
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BENEFITS OF ISO 13485 CERTIFICATION

ȣȣ
ȣȣ
ȣȣ
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ȣȣ
ȣȣ

Increases profit margins
Improves product safety
Reduces operational costs
Guarantees qualitative products and services
Monitors, measures, and analyzes processes and customer feedback
Increases access to more markets
Reduces product failures

IS YOUR ORGANIZATION PREPARED FOR ISO 13485 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons whom intend to help organizations manage
and improve the quality of products throughout their life-cycle, including service and delivery. The
following training courses will equip individuals with the right knowledge and skills to help your
organization prepare for the ISO 13485 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 13485 Introduction (1 day)
ISO 13485 Foundation (2 days)
ISO 13485 Lead Implementer (5 days)
ISO 13485 Lead Auditor (5 days)
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ISO 30301 Management System for
Records Certification

ISO 30301 specifies the requirements that are to be met by a management system for their records
management. This standard aims to help organizations to implement, operate and improve the
Management System for Records. By implementing the framework of ISO 30301, which is based
on the best industry practices, your organization will eliminate redundancy, establish consistency,
optimize processes and resources, reduce maintenance costs, and improve the decision-making
process and the use of property assets.
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BENEFITS OF ISO 30301 CERTIFICATION
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ȣȣ
ȣȣ
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Increases efficiency
Contributes to the development of relevant policies
Gains a competitive market advantage
Enables cost savings
Provides a more effective system for records
Meets regulatory and customer requirements
Assesses performance measures
Ensures a smooth transition toward audit conformity

IS YOUR ORGANIZATION PREPARED FOR ISO 30301 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons, who want to acquire the necessary skills
and knowledge to lead, direct and manage the successful implementation of a MSR within an
organization. The following training courses will help you to manage, instrument and prepare your
company for the ISO 30301 audit and certification process:
ȣȣ
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ISO 30301 Introduction (1 day)
ISO 30301 Foundation (2 days)
ISO 30301 Lead Implementer (5 days)
ISO 30301 Lead Auditor (5 days)
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ISO 18788 Private Security Operations
Management Systems Certification

The ISO 18788 standard specifies the requirements for organizations that conduct or contract
security operations. This standard enables the constant development of security services, while
ensuring customer safety and respect for human rights. Moreover, ISO 18788 demonstrates
compliance with laws and regulations, and the establishment of professional security operations
to better meet the customer and stakeholder needs.
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BENEFITS OF ISO 18788 CERTIFICATION

ȣȣ
ȣȣ
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ȣȣ
ȣȣ

Increases credibility through certification
Enhances reputation and performance
Increases the probability of operational success
Provides operational safety assurance for customers, governments and communities
Demonstrates accountability to law and respect for human rights

IS YOUR ORGANIZATION PREPARED FOR ISO 18788 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help organizations
successfully lead and manage the implementation of a SOMS. The following training courses will
equip individuals with the right knowledge and skills to help your organization prepare for the
ISO 18788 audit and certification process:
ȣȣ
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ISO 18788 Introduction (1 day)
ISO 18788 Foundation (2 days)
ISO 18788 Lead Implementer (5 days)
ISO 18788 Lead Auditor (5 days)

MANAGEMENT SYSTEMS CATALOGUE 2018

45

Quality Management Essentials
(QME) Certification

Quality Management Essentials is an innovative service that is offered by PECB for an easier and
quicker implementation of a standard covering its most important sections. Applying Quality
Management Essentials (QME) improves your organization’s value proposition, cost efficiency,
and customer relationship. Certifying your organization against QME demonstrates that you are
compliant with the requirements of ISO 9001 and follow quality management best practices while
efficiently addressing potential challenges.

BENEFITS OF QME CERTIFICATION

ȣȣ
ȣȣ
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Shows commitment to customer satisfaction
Ensures confidentiality
Improves performance of affected processes
Identifies and encourages more efficient and time-saving processes
Manages crises more effectively
Ensures management support for the implementation of the EMS
Determines and maintains required infrastructures

MANAGEMENT SYSTEMS CATALOGUE 2018

TRANSPORTATION,
TELECOM AND ENERGY

Transportation, Telecom and Energy standards outline a specific set of processes and frameworks
which attempt to ensure that organizations are maintaining qualitative processes and procedures
such as the planning of processes, identifying customer needs, and setting organizational goals
and objectives.
Certifying your management system against Transportation, Telecom and Energy standards will
help your organization to offer higher quality products and/or services, identify market needs, and
ensure that all organizational operations are well-aligned with the respective goals and strategies.
Our Transportation, Telecom and Energy Management Certifications include the following
standards:
ȣȣ
ȣȣ
ȣȣ

ISO 39001 – Road Traffic Safety Quality Management Systems;
ISO 50001 – Energy Management Systems;
ISO/TS 29001– Quality Management for Oil & Gas Industry.
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ISO 39001 Road Traffic Safety
Management Systems Certification

ISO 39001 helps organizations to prevent road traffic incidents and improve performance and
compliance with regulatory requirements. Implementing the ISO 39001 framework will demonstrate
that your organization has the ability to identify and reduce the threats and risks related to road
traffic safety. Moreover, your organization will be able to reduce customer complaints, increase
profit margins and gain a competitive advantage as a result.
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BENEFITS OF ISO 39001 CERTIFICATION
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ȣȣ
ȣȣ

Improves the organization’s image and credibility
Reduces traffic incidents and reduce costs
Promotes new business by improving the organization’s profile
Improves productivity
Increases competitive advantage
Meets regulatory requirements and laws

IS YOUR ORGANIZATION PREPARED FOR ISO 39001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons, whom intend to help organizations manage,
implement, and improve their framework to reduce traffic incidents and promote compliance
to regulatory requirements. The following training courses will equip individual with the right
knowledge and skills to help your organization prepare for the ISO 39001 audit and certification:
ȣȣ
ȣȣ
ȣȣ
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ISO 39001 Introduction (1 day)
ISO 39001 Foundation (2 days)
ISO 39001 Lead Implementer (5 days)
ISO 39001 Lead Auditor (5 days)

According to the World Health Organization:
ȣȣ
ȣȣ

1.25 million road traffic deaths occur every year;
49% of all road traffic deaths are among pedestrians, cyclists, and motorcycles;
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ISO/TS 29001 Quality Management for
Oil & Gas Industry Certification

ISO/TS 29001 specifies Quality Management System requirements for the petroleum, petrochemical
and natural gas industries. Its main aim is to enhance customer trust and confidence in daily
operations through the effective application of the system, as well as the implementation of
continual improvement processes, conformity assurance, and regulatory requirements. Being
certified with ISO/TS 29001 demonstrates that your organizational processes and procedures are
committed to quality.

50

MANAGEMENT SYSTEMS CATALOGUE 2018

BENEFITS OF ISO/TS 29001 CERTIFICATION
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Increases efficiency and revenue
Improves supplier relationships
Secures environment for your company
Reduces product and supply chain waste
Monitors performance and continual improvement
International recognition

IS YOUR ORGANIZATION PREPARED FOR ISO/TS 29001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is
also accredited to provide certification services for persons whom intend to help organizations
establish a framework that aims to improve the quality in oil and gas industries. The following
training courses will equip individuals with the right knowledge and skills to help your organization
prepare for the ISO/TS 29001 audit and certification process:
ȣȣ
ȣȣ
ȣȣ
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ISO/TS
ISO/TS
ISO/TS
ISO/TS

29001 Introduction (1 day)
29001 Foundation (2 days)
29001 Lead Implementer (5 days)
29001 Lead Auditor (5 days)

MANAGEMENT SYSTEMS CATALOGUE 2018

51

ISO 50001 Energy Management
Systems Certification

The ISO 50001 Energy Management standard specifies the requirements that organizations in all
sectors can follow to improve their energy efficiency, energy use, and consumption. Implementing
the requirements of ISO 50001 within your organization proves its commitment to reducing the
environmental footprints and further improving energy management as a whole.
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BENEFITS OF ISO 50001 CERTIFICATION
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Reduces energy costs
Enhances credibility for stakeholders and customers
Improves performance and productivity
Ensures continual improvement
Complies with energy efficiency and emission reduction obligations
Demonstrates your corporate social responsibility
Assures
Reduces carbon footprint and greenhouse-gas emissions

IS YOUR ORGANIZATION PREPARED FOR ISO 50001 CERTIFICATION?

In addition to providing auditing and certification services for management systems, PECB is also
accredited to provide certification services for persons, whom intend to help organization improve
their energy performance. The following training courses will equip individuals with the right
knowledge and skills to help your organization prepare for the ISO 50001 audit and certification
process:
ȣȣ
ȣȣ
ȣȣ
ȣȣ

ISO 50001 Introduction (1 day)
ISO 50001 Foundation (2 days)
ISO 50001 Lead Implementer (5 days)
ISO 50001 Lead Auditor (5 days)
MANAGEMENT SYSTEMS CATALOGUE 2018
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PECB GLOBAL
NETWORK

We provide our training and certification services through our network of resellers. PECB has a
network of more than 1,200 resellers who are located worldwide. As such, we take pride in our
services and relationships and we always stick to delivering highly qualitative services that exceed
expectations.

PECB HEADQUARTERS
6683 Jean Talon E, Suite 336 Montreal, H1S 0A5, QC, CANADA

PECB NORTH
AMERICA
Canada
USA (including
American Samoa
Guam
Northern Mariana
Islands
Puerto Rico
and US Virgin
Islands)
Caribbean (Antigua
and Barbuda
Bahamas
Barbados
Dominica
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Grenada
Guyana
Haiti
Jamaica
Saint Kitts and Nevis
Saint Lucia
Saint Vincent and the
Grenadines
Suriname
Trinidad and Tobago)
PECB LATAM &
IBERIA / SEDIKA
TECHNOLOGIES
Argentina

MANAGEMENT SYSTEMS CATALOGUE 2018

Belize
Bolivia
Brazil
Chile
Colombia
Costa Rica
Cuba
Dominican Republic
Ecuador
El Salvador
Guatemala
Honduras
Mexico
Nicaragua
Panama
Paraguay

Peru
Uruguay
Venezuela
Spain
Portugal
Andorra
PECB UNITED
KINGDOM
United Kingdom &
Ireland
PECB NETHERLANDS
Netherlands

PECB GLOBAL
NETWORK

PECB EUROPE
Albania
Austria
Belarus
Belgium
Bosnia and
Herzegovina
Bulgaria
Croatia
Cyprus
Czech Republic
Estonia
Germany
Greece
Hungary
Italy
Kosovo
Latvia
Liechtenstein
Lithuania
Luxembourg
Macedonia
Malta
Moldova
Montenegro
Poland
Romania
Russia
San Marino
Serbia
Slovakia
Slovenia
Switzerland
Turkey
Ukraine
Vatican
PECB FRANCE
France and Monaco
PECB ASIA-PACIFIC
Afghanistan
Armenia
Australia

Azerbaijan
Bangladesh
Bhutan
Brunei
Cambodia
China
Cook Islands
East Timor
Fiji
Georgia
Hong Kong - China
India
Indonesia
Japan
Kazakhstan
South Korea
Kiribati
Kyrgyzstan
Lao
Macau - China
Maldives
Malaysia
Marshall Islands
Micronesia
Mongolia
Myanmar
Nauru
Nepal
New Zealand
Niue
Pakistan
Palau
Papua New Guinea
Philippines
Republic North Korea
Samoa
Singapore
Solomon Islands
Sri Lanka
Taiwan
Tajikistan
Thailand
Tonga
Turkmenistan
Tuvalu
Uzbekistan
Vanuatu Vietnam

PECB AFRICA AND
MIDDLE EAST
Algeria
Angola
Bahrain
Benin
Botswana
Burkina Faso
Burundi
Cameroon
Cape Verde
Central African
Republic
Chad
Comoros
Ivory Coast
Democratic Republic
of the Congo
Djibouti
Egypt
Equatorial Guinea
Eritrea
Ethiopia
Gabon
Gambia
Ghana
Guinea
Guinea-Bissau
Iran
Iraq
Israel
Jordan
Kenya
Kuwait
Lebanon
Lesotho
Liberia
Libya
Madagascar
Malawi
Mali
Mauritania
Mauritius
Mayotte
Morocco
Mozambique

Namibia
Niger
Nigeria
Oman
Palestine
Qatar
Republic of the
Congo
Réunion
Rwanda
St. Helena
Sao Tome and
Principe
Saudi Arabia
Senegal
Seychelles
Sierra Leone
Somalia
South Africa
South Sudan
Sudan
Swaziland
Syria
Tanzania
Togo
Tunisia
Uganda
United Arab Emirates
Western Sahara
Yemen
Zambia
Zimbabwe
PECB NORDICS
Sweden
Norway
Finland
Iceland
Denmark
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+1-844-426-7322

customer@pecb.com

www.pecb.com/help

