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Contact Information
PECB University

1250 Connecticut Avenue, Suite 700, 
Washington, DC. 20036

university@pecb.comwww.university.pecb.com +1-844-426-7322 ext.80 +1-844-329-7322 Operation hours Monday to 
Friday 8:30 am – 5 pm EST.
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HISTORY AND DEVELOPMENT OF PECB UNIVERSITY
Aspirations for establishment of PECB University extend beyond years of devoted commitment and relentless efforts to design and develop a unique 
set of arrangements necessary to meet the challenges of the modern society. The idea generated from Mr. Eric Lachapelle and Mr. Faton Aliu, founders 
of PECB Inc., who, accounting for the success of PECB as a global training provider, sought to identify new opportunities for expansion in the market of 
educational services. The satisfaction feedbacks and the constant return of certified professionals for additional trainings landed greater support to the 
view that new options could be explored and exploited to provide additional appealing opportunities for further academic advancements. Accounting 
for the already established reputation as a provider of professional trainings, and associating elements of comparability between the provided trainings 
and courses of higher education around the content, extent, and quality, the idea to offer encompassing programs that lead to graduate certificates and 
degrees appeared even more possible. 

The initial efforts unfolded with an overview of the existent higher education offerings so to familiarize with common practices but at the same time to 
identify innovative possibilities that would attract the interest of modern learners. Hence the determination to offer degrees in rather new specializations 
and in untraditional formats that allow for extending knowledge to farther regions regardless of physical boundaries. The efforts progressed with the 
design of graduate and degree programs which derived from a close collaboration with field experts, faculty and staff to achieve a combination of 
offerings that would best satisfy the interests of diverse candidates. The development of such program offerings emerged in light of the evolvement that 
higher education has experienced in the past decade while striving to adjust to rapidly changing needs of society, economy, and workforce. As a result 
of three years of considerable commitment, PECB University, has achieved a competent faculty body and a strong organizational structure to support its 
operations. The University received its operating license by the Higher Education Licensure Commission (HELC), Washington, D.C. in May 2018.  

Built upon a foundation that has the student experience at the center of attention, the University is bound to regard highly the aspirations of each student. 
We are confident that our students will learn to embrace challenges and thus become prepared to take essential responsibilities in managing and 
transforming those into favorable opportunities. The University takes pride in offering learning opportunities that exploit technological advancements 
to the benefit of students, allowing as such unlimited opportunities for them to excel in corresponding prospects. The combination of success factors 
including technology for sharing across space and time, specialized programs, and qualified faculty will be a strong starting point for many years of 
success ahead.  

We expect this to be a great start for PECB University and for students who are willing to explore with us opportunities for growth and professional 
excellence. We also expect this to mark a favorable turning point in our educational services, where non-traditional opportunities continue to prosper, 
and with that we, alongside our students, seize to accomplish new heights. 
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PECB University serves candidates who are eager to advance their 
academic knowledge, practical skills, and career prospects through pursuit 
of a well-organized curriculum, innovative-based learning and practical 
training, though in a less traditional and more flexible learning environment. 
The University aims to provide high quality graduate level education that 
attract interest, inspire continual improvement, provoke mastery in a field 
and in turn benefit the individual, organization, community, state, and 
the society as a whole. Adopting practices of distance learning to reach 
greater demographics and to alleviate constraints of physical boundaries 
that limit access to education contribute significantly to our mission of 
quality and flexible offerings. 

PECB University aspires to reach worthwhile recognition and 
to become a global benchmark for provision of internet-based,  
electronically-delivered, and career-focused education that will enable 
graduates to achieve excellence in the dynamic global market. Leveraging 
technology opportunities will help us accomplish the desired reputation and 
provide stimulating opportunities for our students. Our online and flexible 
environment will encourage student learning, activities, and interactions 
with faculty and staff while safeguarding practices of academic integrity. 

MISSION

VISION 
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Discovery and Freedom – PECB University values and supports individuals 
who seek education that advances their intellect and is based on their own 
preferences and competences.   

Diversity and Equity – PECB University treats all individuals with dignity 
and fairness and appreciates the diversification in opinions, perspectives, 
and viewpoints. The University encourages open exchange of ideas and 
opinions amongst university community, without discriminating individuals 
on the basis of gender, age, ethnicity, religion, or other characteristics. 

Creativity and Innovation – PECB University values creative and innovative 
thinking as such practices lead us towards achieving our vision of worthwhile 
recognition. 

Leadership and Integrity – PECB University pledges to uphold to the 
highest professional and ethical standards by being transparent, honest, 
tolerant, and respectful with each member of the university community. 

Professionalism and Recognition – PECB University is dedicated to 
provide first class educational services, establish favorable partnerships, 
and be recognized for the services it provides. 

Social Responsibility – PECB University takes responsibility to prepare 
students with the required expertise to detect, address, and solve current or 
future global challenges. 

All programs and courses are consistent with and support the university’s 
mission to enhance student access to learning by allowing flexible 
instructional arrangements, targeting prosperous disciplines, and 
integrating all aspects of teaching from theory to practice.

VALUES
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VALUES
PECB University will achieve its Purpose and Mission by:

• Delivering first class educational experience that encourages students to confront present day challenges, and contributes to the achievement of 
their long-lasting skills. 

• Diminishing the gap between theory and practice through courses that, apart from 
academic upbringing, introduce students to hands-on experience from modern practice.

• Providing constructive, well-organized, and innovative-based learning that stimulate 
candidates’ intellect, expand their outlook on the disciplines, and advance their technical 
capabilities.

• Taking advantage of technological advancements to provide flexible opportunities 
to candidates and afford them the convenience of managing multiple commitments 
simultaneously. 

• Shaping strategic thinkers, decision makers, competent practitioners, and innovative 
professionals who are able to identify new opportunities concerning their own careers, 
an organization, a community, and the world. 

• Progressing the university’s academic environment by demonstrating efficient use of 
resources, and developing a framework that targets improvements in performance. 

• Attracting diversity by welcoming students from distinctive walks of life, treating them fairly and equally, and respecting their opinions, viewpoints, 
perspectives and experiences. 

• Advocating academic welfare of university students and staff by employing relevant policies and procedures, and by encouraging student engagement 
in diverse curricular activities. 

• Recruiting highly experienced faculty members and academic staff to ensure a positive and efficient learning environment, and to augment the 
research experience of students. 

GOALS AND OBJECTIVES
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Institutional learning objectives add value to the university’s mission 
by defining each of the student outcomes that are to transpire from the 
learning experience. PECB University’s learning objectives are:

• Advance critical and creative thinking skills to facilitate adequate 
decision-making and problem solving. 

• Apply knowledge and skills from specialized studies to define 
measurable objectives, monitor progress in continuous basis, and 
employ appropriate resources to withstand or overcome challenges. 

• Identify and evaluate opportunities, and propose as well as implement 
favorable improvements in operations. 

• Prepare for leadership roles by mastering best practices that 
demonstrate ability to lead and manage change in an organization. 

• Demonstrate sound perception of proper management techniques 
that aid the planning and controlling of a changing environment.

• Deliver logically composed arguments, both in writing and verbally, 
and demonstrate professional interpretive skills.

LEARNING OBJECTIVES
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PECB UNIVERSITY – ACADEMIC CALENDAR 2018-2019
Dates and Deadlines 

Term Start Date Term End Date Registration of 
classes begins

Registration of 
classes ends Payment deadline

Last day to drop 
a course without 

penalty

Last day to 
withdraw from 

classes
T 1 September 2, 2019 Dec. 20, 2019 July 15 ,2019 August 19,2019 August 19, 2019 September 8, 2019 October 27, 2019

T 2 February 3, 2020 May 22, 2020 Dec. 23 , 2019 January 20,2020 January 20, 2020 February 9, 2020 March 29, 2020

T 3 31 August, 2020 Dec. 18, 2020 July 13,2019 August 19,2020 August 19,2020 September 6, 2020 October 29, 2019

T 4 1 February, 2021 May 21, 2020 Dec. 19, 2020 January 20,2021 January 20,2021 February 7, 2021 March 31, 2021

2019 OFFICIAL HOLIDAYS

Labor Day First Monday in September

Columbus Day Second Monday in October

Thanksgiving Day Fourth Thursday in November

Winter Break December 23- January 6

2020 OFFICIAL HOLIDAYS

New Year’s Day Jan 1

Martin Luther King Jr. Day Third Monday in January
Presidents Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4
Labor Day First Monday in September
Columbus Day Second Monday in October
Thanksgiving Day Fourth Thursday in November
Winter Break December 23 – January 6 
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ANTICIPATED COURSE OFFERINGS FOR 2018/2019

Term 1

Course ID Course Name
BUS 501 International Business Management

BUS 502 Leadership and Organizational Behavior

BUS 503 Marketing and Strategic Management

BUS 504 Project Management

Term 2

BUS 501 International Business Management

BUS 502 Leadership and Organizational Behavior

BUS 503 Marketing and Strategic Management

BUS 504 Project Management

ISEC504 Incident Management

ISEC501 Information Security MS Implementation

ISEC502 Information Security MS Audit

ISEC506 Cybersecurity Management

ISEC503 Information Security Risk Management

ISEC512 Ethical Hacking

QMS501 Quality Management Systems Implementation

QMS502 Quality Management Systems Audit

Term 3

BUS 501 International Business Management

BUS 502 Leadership and Organizational Behavior

BUS 503 Marketing and Strategic Management

BUS 504 Project Management

RM501 Risk Management

RM502 IT Corporate Governance Management

BCM501 Business Continuity MS Implementation

BCM502 Business Continuity MS Audit

BCM503 Disaster Recovery Management

ISM501 IT Service Management System Implementation

ISM502 IT Service Management System Audit

ISEC510 Penetration Testing

*Course offerings may be subject to change to better meet the needs of students and the University.
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TECHNOLOGY REQUIREMENTS

To participate and succeed in PECB University programs, students must possess 

 the following technological resources:

Personal Computer Internet Connection Webcam Microphone
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International Students and Visa Services 

PECB University welcomes students from across the world that come from different households, cultures and 
walks of life. PECB University, through its distance learning programs, serves students who wish to earn a graduate 
degree at the comfort of their homes, without long distance commitments, or leave from their families or jobs. 

As a distance learning institution, PECB University does not require face-to-face interaction with students, and 
as such it does not provide either sponsorship for immigration status or any type of student visa (F-1 or M-1). 
Also, those students who already possess U.S. student visas, from attending another college or university in the 
states, cannot maintain their visa status based on enrollment at PECB University.

Enrollment Agreement for Students 

Every admitted student to PECB University receives Enrollment Agreements outlining information in regards to 
student and University rights, responsibilities and expectations. The Enrollment Agreement should be signed 
by the student and returned to the University. The signed Enrollment Agreement sets base for creating student 
accounts and granting permission to University resources and academic services.
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COURSE DELIVERY IN DISTANCE LEARNING FORMAT
Classes are internet-based and synchronous. PECB University embraces 
technology to accelerate learning of busy adults; therefore, it invests in 
an online platform that is able to appropriately support their learning 
experience. Online facilities of PECB University make course offerings 
more convenient and flexible to students. Our faculty and administrative 
staff work together to provide online courses that are attractive, proactive, 
and interactive. Through technology we reach out to today’s technology-
savvy learners, and alleviate as such the constraints of traditional learning 
in terms of geographical barriers, costs, and work-family demands, by 
providing a system that is welcoming to all, easy to use, and tailored to fit 
the needs of different learners. We tap into learning styles and preferences 
of modern students by taking advantage of internet to extend the reach of 

our educational offerings, and dismantle barriers of time and distance.
 
The distinctive feature of PECB University programs is the combination of field related subjects with business related aspects. Such consolidation will 
allow prospective students to acquire all-encompassing skills that apply to a particular field but at the same time put emphasis to the main aspects 
of business administration. Our programs therefore, are designed to develop a broader set of competencies that would allow students to correlate 
between numerous field specific and business activities and to understand the role of each in preserving successful operations in an organization.

PECB University students, throughout their studies, are encouraged to participate in discussion sessions and to submit numerous analytical assignments 
that determine their standing in a course. Each class session is followed with a questions and answers session which gives students the opportunity 
to ask questions related to the topic discussed and potentially eliminate vagueness or misunderstanding. The purpose of such session is to create 
moments of exchange between the students and professors. PECB University will practice other interactive activities, either simulation exercises 
or case study analyses discussed into small groups which are increasingly permissible in the digital environment. The University has also thought 
about those students who cannot, at all times, attend the synchronous classes. The University will exchange recorded course content, materials, and 
assignments, and will offer students opportunities for discussing these personally with faculty.

Therefore, in an effort to provide an inclusive academic environment to all its students, PECB has reinforced the virtual office hours which are organized 
on individual basis with students and last about 30 to 60 minutes. The University will also provide unrestricted 24/7 Customer Service Support to 
handle any technical questions of students. Students will have the opportunity to contact with department specialists via e-mail, telephone, or Skype.
 
Although the University does not have a physical campus for teaching purposes, classrooms, or library, it puts highest efforts to providing the same 
teaching and learning resources through the virtual world.
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ADMISSION POLICIES AND 
ENTRANCE REQUIREMENTS
Criteria for application to PECB University programs

To be eligible to apply in one of our programs, an applicant must: 

• Have earned a bachelor’s degree from an institution accredited by a U.S. 
accrediting agency and recognized by the United States Department 
of Education. An international applicant must have earned a bachelor’s 
degree from an institution accredited by pertinent accrediting agencies 
and recognized by the pertinent state. 

• Have a bachelor’s cumulative grade point average (GPA) of 3.0 or above.

• Have at least two years of relevant professional experience. For 
candidates with no prior professional experience, we expect a GMAT 
score of no less than 620. 

• Be adequately proficient in English. 

*For applicants with a GPA of less than 3.0, evidence of sufficient 
professional development through the years should be provided. Evidence 
may include but is not limited to, constant involvement in trainings, 
certifications, exam results etc.  
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ADMISSIONS POLICY
PECB University aims to admit students of high intellectual caliber who demonstrate academic potential, knowledge, interest and motivation to achieve 
the intended outcomes of a program and benefit from University’s educational offerings. The University welcomes applicants of diverse backgrounds 
and administers admissions on the principle of fairness and equal opportunity by assessing each applicant solely on personal merits, eliminating as 
such partiality or bias on grounds of their social, racial, and religious inclinations.  

Students are at the center of PECB University’s interest, and them accomplishing their full potentials is of highest priority to the University. The 
admission is, therefore, based predominantly on rational evaluations as well as expectations that an applicant would be able to successfully complete 
the program.

The University’s entry requirements assess applicants on terms of prior knowledge, skills, and qualifications. The University will also be assessing 
applicants on:

• Academic ability and potential;
• Motivation and suitability for the program of interest; and
• Commitment and self-discipline.

Every applicant is considered individually in a holistic 
assessment against the provided information:

• Application form
• Academic records
• References
• Examination results, if applicable
• Personal statement
• Performance on the interview, if applicable 

An interview may be initiated in case the University needs additional information to evaluate an applicant and reach a decision. Admissions office may 
decide to interview any applicant with international qualification for which the equivalency criteria is difficult to be determined, and any applicant that has 
been out of education for a long time. The interview will reveal if the applicant is ready for the program of choice, and will identify additional support that 
might be needed on the applicant’s part. 
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APPLICATION PROCEDURE
1. Completed online application form

Under the application form applicants are expected to provide personal 
information on demographics, academic credentials, professional 
background, and personal skills and capabilities relevant to the program 
of choice. 

2. Paid application fee

The application fee covers the administrative cost associated with 
processing an application. 
Upon submitting the application, applicants are expected to pay the 
application fee of $100. An application is not considered complete without 
the University receiving the accompanying one-time, non-refundable 
application fee. 

3. Official grade transcript from each 
college or university attended

Applicants should request official grade transcripts from the institutions 
that have awarded them undergraduate degrees. An official transcript 
reveals information on the courses a student has been enrolled to, the 
grades received, credits, withdrawals, and the academic semester/term.
  
4. Copy of the degree awarded or diploma

Upon application, applicants are not required to submit the original version 
of undergraduate diploma, only the copy. The University, however, has the 
right to request provision of an original diploma from an applicant if it 
considers it needs a closer review.

5. Recommendations/references

Applicants are required to submit two reference letters as part of their 
applications. A third reference is optional and should be submitted only 
if it reveals information not already covered in the first two. At least 
one of the references should be from a supervisor or someone superior 
in the position at the applicant’s current or previous employment. The 
second reference is preferred to be related to the applicant’s academic 
experience, but if unattainable, a reference coming from a colleague from 
the applicant’s professional experience will be acceptable too.

Applicant’s selected referees are expected to submit their evaluation 
through the online application system by the deadline specified when 
receiving the request. Applicants are themselves responsible for ensuring 
that reference letters are submitted on time and by all of the assigned 
referees. Applicants will be able to see the status of each recommendation, 
and may even remind the referee/s to answer their requests. 
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Applicants may also submit written references which should be in the 
letterhead of the institution where the referee is serving or used to serve, 
signed by the referee, stamped (if applicable), scanned, and attached to the 
application email. Do not email, mail, or fax letters of recommendation that 
have already been submitted or awaiting reply in our online application system

6. Resume/CV

Applicants should attach updated resumes including only the most significant 
information to confirm suitability for their program of choice. Applicants should 
ensure to have included relevant professional and academic experiences that 
validate they satisfy university requirements for the program. The Resume/
CV shall not be narrowly detailed. There is no requirement on the format that 
applicants should follow.

7. English Language Proficiency Verification

Applicants are expected to submit English Language test scores, either TOEFL 
IBT (Test of English as a Foreign Language) or IELTS (International English 
Language Testing System), if they have received undergraduate degrees in 
a language other than English; or cannot otherwise validate that they satisfy 
our English language requirements.

• The minimum required score for TOEFL IBT is 75
• The minimum required score for IELTS is 6.5 

Individuals who have earned their first degree at an institution where the 
primary language was English are not required to take language proficiency exams. Similarly, individuals who use English as a medium of communication 
in their everyday jobs are not required to take language proficiency exams. Evidence in both cases should be provided.

8. Written Essay/Personal Statement

Applicants must submit a written essay/personal statement between 600 and 1000 words in length, which will be evaluated with the other application 
details. The originality of the essay/personal statement is of crucial importance. Plagiarized work will automatically disqualify an applicant.
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Applicants Declaring a Disability

Applicants declaring a disability in their application will be contacted by 
the University and asked to provide additional information on the condition 
and reveal any special support needed during the student experience. The 
application decision is made independent of any disability and support 
needs, without putting anyone at a disadvantage because of their disability.  

Applicants Declaring a Criminal Record

Applicants declaring a record of criminal conviction will be contacted by 
the University and asked to provide additional information. The University 
performs a risk assessment to determine the applicant’s suitability to be 
granted a place in the program of interest. The assessment procedure is 
not designed to discriminate against or punish the applicant, but rather 
to make a reasonable judgement of the potential risk and impact to the 
University and community as a result of accepting that application.

Age

The lowest age limit for application to PECB University programs is 21 
while there is no upper age limit. All applicants must satisfy the entry 
requirements and be adequately prepared to achieve the aims and 
objectives of the program. 

Feedback on unsuccessful applications

Feedback to unsuccessful applications, depending on the application 
volumes, may not be provided automatically at the point when the decision 
is made. Feedback will include general information to help applicants 
understand the means by which their application or qualifications were 
not adequate to be granted a place in the program to which they have 
applied. Detailed or personalized feedback will be available only upon 
written request by an applicant. The University will not enter into further 

dialogue with applicants. The detailed feedback will be provided to the 
applicant only, not his/her parent, partner, sponsor, or other supporter.

The University will provide feedback within two weeks of reaching a 
decision. 

Important Note: Applications for PECB University programs may be highly 
competitive, therefore, an unsuccessful applicant should recognize the 
fact that feedback may simply state that other applicants were stronger in 
terms of qualifications required.

Feedback on successful applications

Successful applicants will be contacted via email. All applicants must 
check on regular basis the email address that they provided upon 
application, ensure that junk filters allow for emails from the University, or 
check the Junk folder.

If any applicant feels that his/her application is taking a long time 
to process, the applicant should contact Admissions Office at  
university@pecb.com. It should be noted however that the evaluation of 
applications typically takes between three to four weeks, so applicants 
should wait at least for this deadline to pass before contacting the 
University. 

mailto:university%40pecb.com?subject=university%40pecb.com
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ACCEPTANCE OF STUDENTS 

The admission is rarely based on one factor only. PECB University reviews 
and evaluates every aspect of an application to determine admission; as 
such, it is the combination of numerous aspects that ultimately contributes 
to an admission decision.

When reviewing the applications, institutional goals and priorities are largely 
taken into account. University admission committee makes every effort 
to understand the person behind the presented application by searching 
for distinguished characteristics that determine the applicant’s suitability 
for admission. In search of such information, the admission committee 
reviews the following:

• Previous academic achievements
• Professional accomplishments
• Essays and personal statements
• Letters of recommendations 
• English language proficiency
• Standardizes test scores, whenever applicable
• Special talents and interests

1.  Previous academic achievements

Certainly not the only factor considered, but one of the most significant 
factors as part of an admission application. An applicant’s performance 
is evaluated on basis of the previous institution enrolled, the curriculum 
pursued, and the accomplishments scored. Admission committee will 
be looking for applicants who have challenged themselves to the best 
of their abilities with academic coursework and other school activities. 
Admission committee will further search for instances where the applicant 
outperformed or overcame difficult curricular activities to determine the 
applicant’s capabilities and persistence to succeed in the new university 
program.

2. Professional accomplishments 

To be suitable for an MBA program, an applicant should necessarily possess 
years of professional experience. A minimum of two years of professional 
experience is required and it has to be in a relatable field to the program 
of application. Admission committee will review applicant’s professional 
experience and associated roles and responsibilities to determine how this 
experience has prepared the applicant to pursue the program of interest.

3. Standardized test scores

Standardized test scores, such as those of GRE or GMAT, can contribute 
on applicant’s skills and qualifications being evaluated more highly. Such 
scores provide valuable insight and capabilities of applicants, especially 
those who come from different schools and backgrounds where academic 
preparation varies greatly. This is not a requirement for applicants who 
satisfy the two year work experience requirement; however, those who 
cannot demonstrate to have the adequate professional experience are 
required to provide the test scores.

Important consideration: Applications required to take the tests are advised 
to do so in advance of the deadline for submitting applications.

4. Essays and personal statements 

The essays and personal statements are an important part of an application. 
Contrary to the other required paperwork, such statements present the 
applicant with an opportunity to express him/herself, and in turn enable the 
admission committee to better identify the applicant in terms of personality, 
perspectives and special views and interests. This is the part where an 
applicant can reveal more about the kind of a person he/she is, and the 
kind of student he/she would be at university.

Important consideration: Writing about oneself can be challenging, but it 
can also be a great opportunity to share more of personal interests, goals, 
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views, and qualities that might otherwise be left out in the application 
form and supporting documents. Applicants should take this opportunity 
to provide information that they consider would help the admission 
committee get a glimpse of who they are. Applicants are advised to start 
writing in advance and plan to work on several drafts before submitting the 
final version.

5. Letters of recommendations 

Recommendations in relation to your academic or professional experience 
provide important insights on your abilities, skills, knowledge and behavior. 
Recommendation letters should be written by people who have supervised 
or worked closely with you and who can attest to your qualifications. 
Recommendation letters should be provided upon application, therefore 
applicants are advised to obtain them before the application deadline.

6. English language proficiency 

Applicants whose native language is other than English are required to 
validate that their English reading and writing skills are sufficient to pursue 
the program of interest and to understand the materials presented. To 
demonstrate English language proficiency, applicant can take either TOEFL 
or IELTS. Applicants who have completed previous studies in English and 
can evidence that through a grade transcript or university confirmation are 
exempt from this requirement. 

Important consideration: Test scores should be provided upon application. 
Applicants should therefore plan ahead and take the test early enough so 
that the results are available before the application deadline closes.

7. Special talents and interest

A summary of applicant’s special talents and interests will help the admission 
committee to understand the preferences of the applicant and subsequently 
envision how those could be of benefit to the university community. Applicants 

are encouraged to share their special talents or interests upon application. 
However, applicants who do not believe to have any special talents or 
interests, or who could not develop their talents due to limited access on 
certain activities of interest, but who otherwise have strong qualifications, 
will not be penalized as a result during the application review.
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ADMISSION DECISION 
NOTIFICATION 
Applications of prospective candidates are evaluated in terms of past 
accomplishments and future prospects. PECB University reviews the records 
of each applicant separately. The principal factor for admission to PECB 
University concerns the academic achievements of the applicant; however, 
attributes such as motivation, originality, and community contributions 
also play a significant role in evaluating the applicant. PECB University puts 
highest efforts to notify the applicants of their results in a timely manner.

The decision regarding admission shall be made by employees of the university 
who have no direct financial interest in whether a particular individual is 
admitted.

All applicants will receive their admission decisions via email from 
university@pecb.com with the subject line “PECB University Admission 
Decision.” Applicants are strongly advised to add university@pecb.com to 
the safe list on their emails in order for the decisions to reach their inbox 
rather than junk or spam folders. Decisions will be sent to the applicant’s 
email address provided upon application. It is therefore critical to provide a 
valid email address. In cases when an applicant had to update the contact 
information before receiving a decision, he or she should inform the 
university at the earliest convenience by contacting university@pecb.com. 
The university will not communicate any decision over the phone or fax; as 
such, it is the applicant’s sole responsibility to regularly check the email in 
wait of a decision.
   

ACCEPTING OFFERS

Accepted applicants receive an admission offer which once approved by 
the applicant should mean that the first installment deposit must be made 
by the designated deadline so as to secure a place in the cohort.

DEFERRALS

Applicants who are presented with an admission offer, but wish to postpone 
their enrollment, may request a deferral. Applicants must however reapply 
for admission on the following cycle. Applicants will need to submit the 
online application form and pay the application fee anew, but will not need 
to resubmit supporting materials such as letters of reference or personal 
statements.

Students deferring admission should not take college-level courses at an 
institution other than PECB University, as this would call for modifications 
on the academic records upon which they were accepted.

Complaints 

When an applicant has a complaint about the PECB University admissions 
process, the complainant should address a written complaint to the 
Admissions Office at university@pecb.com. The complainant should 
include his/her name, date of birth, address and the program applied for. 
Complaints will normally take 20 working days to be responded to.

mailto:university%40pecb.com?subject=
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ADMISSION DECISIONS 
After carefully reviewing each application, the admissions office can make a decision based on the criteria below.

1.0. Admitted: Admission granted upon the applicant’s completion of all eligibility criteria and admission requirements.

2.0. Provisional Admission: Admission subject to verifying certain data such as test scores, degrees or when there are deficiencies that must be 
corrected such as not meeting the GPA requirement, but having a significant amount of experience. Provisional admission is granted only to applicants 
that demonstrate promising potential to improve their lacking areas within the first semester of studies. When these requirements are met, the 
students are fully admitted into the program.

Provisional admission deficiencies may include, but are not limited to:
I.   Lower GPA
II.  Lower test scores (GMAT/GRE)
III. Lower English language proficiency (not meeting the required test score by a slight percentage)

3.0. Conditional Admission: Admission subject to waiting for certain documents from the applicant to deliver. Conditional admission is granted only 
to applicants who can verify that the documents will be submitted within the agreed deadline.

Conditional admission is offered, but not limited to such cases:
I.   Awaiting diploma
II.  Awaiting grade transcripts
III. Awaiting payment on the application fee
IV. Awaiting test scores

4.0. Waiting List: Applicants are subject to a waiting list due to a large number of applications received and not enough places on the programs. 
A place in the waiting list is offered only to applicants with strong qualifications that demonstrate they would be a valuable addition to the university. 
Applicants with a higher academic achievement are admitted first

5.0. Rejected: Admission is not granted due to the student failing to meet the majority of admission requirements.

Students may be rejected upon, but not limited to such cases:
I.   Eligibility criteria is not met
II.  Lack of supporting documents
III. Student Code of Conduct is violated
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Student Authentication 

As an institution of distance learning, PECB University pays careful attention to verifying the identity 
of students who enroll in a program, attend classes, access information, and take proctored exams.

Every PECB student, upon commencement of the first academic year, is provided with a PECB student 
account. The PECB account is used to access PECB domain, and computer based training.

Students are assigned a unique PECB username and password. Students should be mindful of their 
usernames and passwords, as in case of loss by cause of disregard it will take at least 24 hours to 
restore the account. 

Students are themselves responsible for keeping their accounts secure. Should a student encounter 
a misuse of account, he or she should contact PECB Support Services at the earliest convenience.  

PECB University authenticates its students’ identity by requesting a valid photo ID card along 
screenshots of student’s face taken with a camera in front of the computer or laptop upon application 
process and admission. Records of each ID presented and face shots are kept and compared against 
to verify the identity. 

During proctored exams, students are required to present the ID at the time of the exam to the 
camera while the system stores a screenshot of the ID for record keeping. During lectures, students 
must have a camera available. Although they are not required to keep the camera on, in case the 
instructor decides to further validate the authenticity of a student in attendance, the instructor may 
request a video image. Screenshots from the video will then be compared with the student’s profile 
picture taken upon registration. 
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MBA PROGRAMS
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MBA PROGRAMS
PECB University MBA programs expose students to diverse areas of business which prepare them 
to seek managerial roles, switch careers or progress in an already established career. The skills 
acquired in an MBA program are easily transferable to different roles. Candidates are not required 
to have previous background in business administration; although they are expected to have a 
background on the field corresponding to the MBA program of their choice.

PECB University offers several MBA degrees in different disciplines or  
concentrations presented below:

1.1. MBA in Business Continuity Management
1.2. MBA in Information Security Management
1.3. MBA in Information Technology Service Management
1.4. MBA in Quality Management
1.5. MBA in Risk Management

MBA Programs are typically between 12 to 36 months in duration. To enroll in an MBA program, 
students shall possess a comparable undergraduate degree and have at least two years of relevant 
experience; or ten years of relevant professional experience. The credential conferred upon 
satisfactory completion of all program and academic requirements will state the title of the award 
(MBA) and degree program or concentration (one from the list of five MBAs above).

Each of the MBA programs requires students to complete 48 credits in total that amount for the 
following:

a) 4 Business Administration Core courses, each worth 3 credits;
b) 4 Specialization courses, each worth 3 credits;
c) 4 Elective courses, each worth 3 credits; and 
d) MBA Thesis worth 12 credits. 

*Students have the opportunity to choose among a list of elective courses.
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Program Description

The PECB University MBA in Business Continuity Management is designed 
for candidates that want to develop a comprehensive understanding 
on how to manage business disruptions, emergencies or threats in 
an organization. Through the program, candidates gain the necessary 
competence on how to react in emergency situations, and how to manage 
them successfully so that the operations and business continuity of 
the organization are not distorted. The courses in this program prepare 
candidates in the areas of disaster recovery, business response, risk 
analysis, information management and other.    

Apart from the theoretical aspect, the program also provides a practical 
explanation and understanding of business continuity management. 
Interconnection of theoretical and practical knowledge makes graduates 
capable to apply their expertise when treating serious situations in 
an organization. Candidates gain the necessary knowledge and skills 
to conduct advanced research into a variety of business continuity 
management issues, and to elaborate realistic recommendations for 
improving the business continuity of an organization.

Candidates develop their strategic thinking through relevant courses 
offered within the program, and become specialists able to respond to 
emergency situations, mitigate or prevent threats, and recover from them. 
This MBA is suitable for candidates seeking managerial and executive 
roles in business continuity management, in either public or private sector.

Program Learning Outcomes:

1. Develop fundamental understanding of emergency management 
practices relying upon an all-encompassing curriculum of contemporary 
theory, practical real-case scenarios, and discussion sessions.

2. Realize prospects in the field by going through full-scale materials, 
accessing stimulating information, and learning to apply best research 
practices to enhance and improve own analytical capacities.

3. Gain extensive understanding of various aspects of business continuity 
to critically assess related issues, make opportune decisions, and 
employ legitimate problem solving approaches for treatment of serious 
situations.

4. Propose plans and implement strategies for response to and recovery 
from emergency situations.

5. Acquire the necessary skills to lead an organization towards compliance 
with best practices, to adequately manage resources during complex 
situations, and to implement suitable response strategies to mitigate 
the associated risks.

6. Develop ability to communicate effectively with the organization and 
team members so to accomplish unified and consistent team dynamics 
where agreements are reached collectively following a thorough 
exchange of information.

7. Engage in frequent controls and employ relevant techniques to estimate 
exposure to vulnerability, develop response actions and prospective 
reaction plans, business continuity plans, and disaster recovery 
frameworks.

1. MBA IN BUSINESS CONTINUITY MANAGEMENT
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Course Requirements (48 credits)

BUSINESS ADMINISTRATION CORE 
(12 credits)

3     International Business Management
3     Leadership and Organizational Behavior
3     Marketing and Strategic Management
3     Project Management

SPECIALIZATION (12 credits)

3     Business Continuity MS Implementation
3     Business Continuity MS Audit
3     Disaster Recovery Management
3     Incident Management

ELECTIVE (select 12 credits)

3     Risk Management
3     Emergency Management
3     Organizational Resilience Management
3     Business Impact Analysis
3     Information Security Risk Management
3     Supply Chain Security MS Implementation
3     Supply Chain Security MS Audit

MBA Thesis (12 Credits)
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2. MBA IN INFORMATION 
SECURITY MANAGEMENT
Program Description

The PECB University MBA in Information Security Management prepares 
candidates to manage information security challenges technically 
and strategically whilst focusing the attention on the business aspect. 
Candidates of the program develop their technical skills on computer 
systems and gain knowledge on business management, as such gaining 
the necessary competencies to draw inferences between information 
security and business risks.  

Possessing both technical and leaderships skills, the candidates are 
well-prepared to approach the implementation of security solutions in an 
organization. The courses offered in this MBA program equip candidates 
with the required expertise to detect threats, assess risks, choose sound 
risk management practices and create innovative methods to make the 
organization more resistant to threats and disruptions.

Graduates of the program are capable to detect and approach security 
threats, conduct an information systems audit, and develop sound risk 
practices that allow the organization to continue its operations during 
a threat presence. The program is designed for candidates seeking 
managerial or executive positions in information security area.

Program Learning Outcomes:

1. Acquire all-inclusive competencies over a blend of comprehensive 
theory and practical efforts to create a strong field specific foundation 
supported with insights from the business world.

2. Demonstrate strong command of all related aspects of Information 
Security, and proficiency to tackle issues and improvements in networks, 
software and distributed systems.

3. Learn to integrate aspects of IT Security with business management 
so to expand the outlook and to develop critical skills necessary for 
evaluating best practices, identifying favorable adjustments, and 
sorting out complexities.

4. Discern opportunities concerning the development, acquisition and 
progress of an Information Security infrastructure to ensure continuous 
compliance with field requirements.

5. Yield a favorable combination of field specific and business proficiency 
to embrace a leading role in an organization, and exercise the 
accomplished skill-set in leading the organization towards compliance 
with best practices.

6. Develop effective communication skills as a fundamental requisite for 
conveying significant information to relevant parties, elaborating on 
potential issues, discussing solutions, and proposing well-structured 
strategic plans.

7. Conduct a gap analysis for comparisons between various systems, 
establish necessary action for implementing required changes, and 
closely manage the transformation.
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Course Requirements (48 credits)

BUSINESS ADMINISTRATION  
CORE (12 credits)

3     International Business Management
3     Leadership and Organizational Behavior 
3     Marketing and Strategic Management
3     Project Management

SPECIALIZATION (12 credits)

3     Information Security MS Implementation
3     Information Security MS Audit
3     Cybersecurity Management
3     Incident Management 

ELECTIVE (select 12 credits)

3     Information Security Risk Management          
3     Information Security Controls
3     Application Security Implementation  
3     Application Security Audit
3     Computer Forensics
3     Penetration Testing
3     Ethical Hacking 
3     Data Protection 
3     SCADA Security Management 
3     Information Security in Health Management
  
MBA Thesis (12 credits)
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Program Description

The PECB University MBA in Information Technology Service Management 
is designed to prepare candidates to develop and communicate IT solutions, 
manage and improve systems operations, and provide customer support. 
This program helps candidates to gain the necessary knowledge and 
develop the skills in the field, including fundamental information systems 
(IS) concepts, IS strategies, service support and delivery, and continuity 
planning.

Candidates are introduced to the ITSM implementation framework and 
its relevant models, in order to be prepared for evaluating the state of an 
existing IT infrastructure and for determining the areas of improvement to 
meet an organization’s anticipated results. Candidates are further taught 
various improvement methodologies and frameworks to make IT activities 
better aligned with the business strategy and customer demands.

This MBA program is suitable for candidates seeking managerial or 
executive roles in IT Service Management. Through the gained experience 
in ITSM candidates become prepared to lead major project and to 
implement continuous improvements in an organization. This particular 
program is highly prosperous for graduates and yields numerous career 
opportunities due to it being a recent area of studies and due to shortages 
of experts in the field.

Program Learning Outcomes:

1. Profit from an expansive curriculum by embracing its various descriptive 
and practical offerings to accomplish proper IT service management 
proficiency.

2. Gain the necessary expertise to evaluate, monitor and detect potential 

improvements in database systems, local area networks, information 
systems and information security of an organization.

3. Integrate IT solutions, critically identify emerging issues in cloud 
security or wireless technology, assess and resolve related issues. 

4. Apply essential IT service management practices in an organization, 
and adopt the necessary computer applications to improve productivity 
in operations.

5. Accomplish a favorable combination of insights from IT service 
management and business administration, and demonstrate ability to 
interrelate the two when leading an organization towards compliance 
with best practices.

6. Enhance communication skills to express confidence when discussing 
field specific matters and proposals, and to manage enticing members 
around the common aims.

7. Assess and evaluate the current state of IT services within an 
organization and employ proper management skills to plan and monitor 
change.

3. MBA IN INFORMATION TECHNOLOGY SERVICE MANAGEMENT
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Course Requirements (48 credits)

BUSINESS ADMINISTRATION CORE (12 credits)

3     International Business Management
3     Leadership and Organizational Behavior
3     Marketing and Strategic Management
3     Project Management

SPECIALIZATION (12 credits)

3     IT Service Management System Implementation
3     IT Service Management System Audit
3     IT Corporate Governance Management
3     Risk Management

ELECTIVE (select 12 credits)

3     Incident Management
3     Information Security MS Implementation
3     Information Security MS Audit
3     Information Security Risk Management
3     Business Continuity MS Implementation 
3     Quality Management Systems Implementation
3     Quality Management Systems Audit
3     Outsourcing 
3     Business Supplier Relationship Management
3     Financial Management for IT Services 

MBA Thesis (12 credits)
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4. MBA IN QUALITY 
MANAGEMENT
Program Description

The PECB University MBA in Quality Management enhances the sound 
judgement and imperative skills of candidates, enabling them to contribute 
to the improvement of an organization’s quality systems, services or 
products while stimulating improvements in productivity, effectiveness and 
efficiency.

The program equips candidates with the level of knowledge and skills 
required to analyze business challenges and to determine the root causes 
of nonconformities. Through the courses offered within the program, 
students become familiar with statistical analysis tools, develop strategic 
reasoning, and enhance their problem-solving and decision-making skills. 
Candidates learn not only the theory of various concepts but also the 
technical applications of these concepts that consecutively help them 
design, implement, and manage quality systems in an organization.

The coursework offered through this program is designed to improve 
candidates’ abilities to analyze organizational challenges from various 
perspectives while taking into account existing data, workflow, and job 
specific operations. Graduates of this MBA find careers in numerous 
organizations regardless of the industry, where they would have the 
opportunity to implement, monitor, and control the quality objectives 
throughout the production process or customer experience.

Program Learning Outcomes:

1. Develop fundamental understanding of quality management practices 
relying upon a well-ordered curriculum of contemporary theory,  
regulations, standards, and processes affecting quality management.

2. Achieve mastery of quality management requirements necessary to 
provoke compliance with best practices and to manage the improvement 
process.

3. Develop the analytical and problem solving skills as fundamental factors 
in deciding on appropriate methods, tools, and techniques for improved 
management of quality.

4. Adopt convenient practices for comparison of various systems in place 
in an organization, and propose specific actions to elicit improvements 
as means for attaining the quality objectives.

5. Develop effective strategies to lead and encourage team members 
to actively participate in the process, take accountability of their 
responsibilities and exercise initiative.

6. Determine concise, achievable, and measurable quality objectives, 
clearly communicate the objectives and document them accordingly.

7. Advance the managerial skills to be able to initiate and support 
continuous improvement of operations in an organization.
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Course Requirements (48 credits)

BUSINESS ADMINISTRATION CORE (12 credits)

3     International Business Management
3     Leadership and Organizational Behavior
3     Marketing and Strategic Management
3     Project Management

SPECIALIZATION (12 credits)

3     Quality Management Systems Implementation 
3     Quality Management Systems Audit
3     Business Process Improvement 
3     Quality Assurance and Control 

ELECTIVE (select 12 credits)

3     Records Management
3     Medical Devices QMS Implementation
3     Medical Devices QMS Audit
3     Laboratory Management System Implementation  
3     Laboratory Management System Audit
3     Oil and Gas QMS Implementation
3     Oil and Gas QMS Audit
3     Road Traffic Safety MS Implementation
3     Road Traffic Safety MS Audit
3     Energy Management System Implementation
3     Energy Management System Audit
3     Automotive Production MS Implementation
3     Automotive Production MS Audit
3     Private Security Operations Implementation
 
MBA Thesis (12 credits)
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5. MBA IN RISK MANAGEMENT
Program Description

The PECB University MBA program in Risk Management covers fundamental 
principles of risk management and the areas of its applicability, as such 
making the program graduates experts in the field and a significant asset 
for an organization. The program candidates become competent to analyze 
an organization’s entire operations, from minor actions to complex ones, 
and to identify areas that are more prone to potential fraud and risk.

The candidates gain the necessary knowledge and skills that make them 
capable to recognize and identify business threats and turn them into 
business opportunities. The candidates also learn how to create risk 
management plans and to ensure they are effective for an organization, in 
order to strengthen the organization’s position in the market.

The courses within this program contribute significantly to the development 
of candidates’ analytical skills that enable them to strategically identify, 
evaluate, and mitigate risks. Candidates learn to develop and maintain a 
close and constant communication with all parties involved, to stay alert at 
all times for potential risks, to avoid any complications at the earliest stages, 
and to minimize any losses in the profit that might occur as a consequence.

An MBA in Risk Management prepares candidates for managerial or executive 
positions in the fields where risk management would contribute to increases 
in the profit margin such as: corporate risk management, insurance risk 
management, risk management consulting or other related fields.

Program Learning Outcomes:

1. Acquire field competencies through an integrated curriculum that 
targets the development of technical capacities as a driving force for 
expertise in a highly dynamic environment.

2. Demonstrate mastery of risk management practices that allow for 
anticipation and detection of risks, and for development of favorable 
mitigation plans.

3. Advance analytical and strategic thinking to implement and evaluate 
best risk management practices, foresee potential risks, prioritize 
risks, and determine treatment options.

4. Familiarize with a variety of techniques to identify, assess, manage and 
monitor risks, and demonstrate capability to properly implement such 
techniques in an effort to overcome barriers and realize improvements.

5. Accomplish a combination of sound reasoning and technical expertise 
to be able to approach risks and lead an organization towards 
forthcoming actions.

6. Remain alert of potential risks and keep involved parties informed by 
communicating clearly the issues faced and proposing reaction plans.

7. Advance the managerial skills to be able to report on the effectiveness 
of ongoing risk management efforts and to initiate as well as support 
continuous improvements in operations.
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Course Requirements (48 credits)

BUSINESS ADMINISTRATION CORE (12 credits)
3     International Business Management
3     Leadership and Organizational Behavior
3     Marketing and Strategic Management
3     Project Management

SPECIALIZATION (12 credits)

3     Risk Management
3     Incident Management
3     IT Corporate Governance Management 
3     Emergency Management 

ELECTIVE (select 12 credits)

3     Information Security Risk Management
3     Quality Management Systems Audit 
3     Quality Management Systems Implementation 
3     Asset Management Implementation
3     Asset Management Audit 
3     Business Continuity MS Implementation
3     Business Continuity MS Audit
3     Business Process Improvement 
3     Anti-bribery Implementation 
3     Anti-bribery Audit
3     Private Security Operations Implementation
3     Data Protection 

MBA Thesis (12 credits)
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GRADUATE CERTIFICATE 
PROGRAMS
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GRADUATE CERTIFICATE 
PROGRAMS
PECB University Graduate Certificates offer students the opportunity to 
build expertise in a specialized area, develop industry specific skills, or 
gain the required skills to transition to a new field. Candidates are required 
to have experience in a field related to the certificate program pursued. 

Graduate certificated offered at PECB University are:

1.1. GC in Business Administration
1.2. GC in Management Systems Administration
1.3. GC in Business Continuity Management
1.4. GC in Information Security Management
1.5. GC in Information Technology Service Management
1.6. GC in Quality Management
1.7. GC in Risk Management

Graduate Certificate programs are typically shorter in duration, between 6 
to 24 months. To enroll in a Graduate Certificate program, students shall 
possess a comparable undergraduate degree and have at least two years 
of relevant experience; or ten years of relevant professional experience. The 
credential conferred upon satisfactory completion of course requirements 
will state the title of the award (Certificate) and the certificate program or 
concentration (one from the list of seven GCs above).

Each of the Graduate Certificate programs requires students to complete 
12 credits in total, 3 credits per course; therefore, 4 courses in total. 
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1. GRADUATE CERTIFICATE IN 
BUSINESS ADMINISTRATION 
Program Description

The PECB University Graduate Certificate in Business Administration 
is designed for candidates who are seeking to build a foundation of 
sophisticated business expertise in order to become competent and more 
effectual managers. Candidates learn general management practices 
that develop their critical thinking and decision making skills. This 
program enables candidates to understand organizational dynamics, 
conduct strategic analyses, develop business plans, promote change, and 
communicate effectively.

Taking into consideration today`s dynamic business world, managers 
are in a constant need of expanding their skills, so they can prosper and 
make a genuine difference in any organization. Besides providing the 
candidates with theory, this program qualifies them to apply this theory 
in the business world. By being exposed to present business matters and 
learning the fundamental function areas of an organization, candidates 
become equipped with practical skills required for effective business 
administration.

This Graduate Certificate provides added value to the candidates as it offers 
courses related to organizational management that teach candidates how 
to manage an organization, succeed as business leaders and expand their 
career prospects. Through the lectures, tutorials, independent and group work, 
candidates are familiarized with various business administration approaches 
that broaden their insights and understandings on this specific field. 

Program Learning Outcomes:

1. Familiarize with general management skills and develop an 

understanding of organizational dynamics, strategic thinking and 
analysis, decision making under uncertainty, and promoting change.

2. Apply fundamental business theories and concepts to interpret 
complex organizational issues and to reach independent evidence-
based conclusions.

1. Analyze organizational structure and apply best management practices 
that are in harmony with the organizational strategy and objectives.

2. Familiarize with business trends and present business issues around 
the world.

3. Learn persuasive methods of communication to exercise influence in a 
range of contexts inside or outside of the organization.

4. Use accordingly the available tools for continuous improvement in an 
organization and implement strategies for managing organizational 
change. 

Course Requirements (12 credits)

3     International Business Management
3     Leadership and Organizational Behavior
3     Marketing and Strategic Management
3     Project Management
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Program Description

The PECB University Graduate Certificate in Management Systems 
Administration introduces candidates to ISO management system 
standards that are regarded as groundwork when setting up and operating 
a management system in an organization. The objective of this program 
is to equip candidates with the required level of expertise to be able to 
understand an organization’s current operations, analyze the areas of 
improvement, suggest corrective actions, monitor the objectives progress, 
and ensure consistency with the requirements of the relevant standard.

Depending on the area of interest, candidates may choose among a number 
of management system standards courses, each acknowledging different 
issues that might affect the operations of an organization. This program 
teaches candidates how to implement and document a management 
system while abiding to a code of practices, industrial guidance and other 
regulations that in turn help an organization benefit from regional and 
international best practices.

Through the courses provided within this program, candidates learn how to 
identify any shortcomings in an organization’s existing system and how to 
improve the situation in order to comply with the organizational objectives. 
Candidates further develop the competencies to be able to contribute to a 
more efficient use of resources, improved risk management practices, and 
increased customer satisfaction in an organization.

Program Learning Outcomes:

1. Understand how to meet the requirements of various standards 
simultaneously and how to perform audits of more than one system 
at the same time.

2. Learn how to institute suitable controls and preserve adequate 
performance throughout an organization.

3. Realize how to improve efficiency by eliminating the need to repeat 
and duplicate tasks.

4. Prepare to create management systems policies in an organization 
and explain how to enforce compliance with the requirements of the 
relevant standard/s.

5. Analyze the organizational existing strategies and perform the 
necessary improvements to ensure consistency with the requirements.

6. Manage to identify existing or potential weak points of operations 
in an organization, and show mastery in preserving the performance 
during and after a crisis. 

2. GRADUATE CERTIFICATE IN MANAGEMENT  
SYSTEMS ADMINISTRATION
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Course Requirements (select 12 credits)

3     IT Service Management System Implementation
3     IT Service Management System Audit
3     Information Security MS Implementation
3     Information Security MS Audit
3     Business Continuity MS Implementation
3     Business Continuity MS Audit
3     Quality Management Systems Implementation
3     Quality Management Systems Audit
3     Information Security Risk Management
3     IT Corporate Governance Management
3     Business Process Improvement
3     Quality Assurance and Control
3     Information Security Controls
3     Incident Management
3     Risk Management
3     Disaster Recovery Management
3     Cybersecurity Management
3     Application Security Implementation
3     Application Security Audit
3     Records Management
3     Medical Devices QMS Implementation
3     Medical Devices QMS Audit
3     Laboratory Management System Implementation
3     Laboratory Management System Audit
3     Oil and Gas QMS Implementation
3     Oil and Gas QMS Audit
3     Road Traffic Safety MS Implementation
3     Road Traffic Safety MS Audit
3     Energy Management System Implementation
3     Energy Management System Audit
3     Automotive Production MS Implementation
3     Automotive Production MS Audit
3     Asset Management Implementation

3     Asset Management Audit 
3     Emergency Management
3     Organizational Resilience Management
3     Business Impact Analysis
3     Supply Chain Security MS Implementation
3     Supply Chain Security MS Audit
3     Computer Forensics
3     Penetration Testing
3     Ethical Hacking
3     Data Protection
3     SCADA Security Manager
3     Information Security in Health Management
3     Outsourcing 
3     Financial Management for IT Services
3     Business and Supplier Relationship Management 
3     Anti-bribery Implementation
3     Anti-bribery Audit
3     Private Security Operations Implementations
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Program Description

The PECB University Graduate Certificate in Business Continuity 
Management helps candidates to develop the needed skills to design 
an organization’s business continuity system procedures, standards, 
protocols, and policies, as well as to ensure that organizational operations 
are in compliance with its strategy and objectives.

The graduate program in Business Continuity aims to improve the 
technical abilities and to develop strategic thinking of candidates so 
that they become specialists able to respond to emergency situations, 
mitigate or prevent emergencies, and recover from them. This program 
teaches candidates how to deal with and how to avoid risks that might 
impact operations. In addition, it focuses on teaching the candidates how 
to develop risk identification and recovery methods and to remain vigilant 
at all times for effective business continuity management.

Through this program, candidates gain the necessary knowledge and 
skills to manage risk exposures and to ensure that the risks are kept under 
manageable levels so that they cannot impede the effective continuation 
of the operations. Graduates of the program will be equipped with the 
required theoretical knowledge, and the best practices to develop and 
implement a business continuity management in an organization.  
  
Program Learning Outcomes:

1. Acquire Business Continuity core competencies necessary for 
adaptation in the discipline and implementation in the business 
environment. 

2. Gain fundamental expertise on approaches for managing  

organizational risk and develop appropriate business continuity plans.

3. Understand reaction practices for treatment of challenging situations, 
estimate exposure to vulnerability and develop prospective reaction plans.

4. Master approaches to crisis management to mitigate potential 
negative impacts in operations. 

5. Prepare to implement appropriate strategies for response to and 
recovery from emergency situations.

Course Requirements (12 credits)

3     Business Continuity MS Implementation
3     Business Continuity MS Audit
3     Disaster Recovery Management
3     Incident Management  

3. GRADUATE CERTIFICATE IN  
BUSINESS CONTINUITY 
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Program Description

The PECB University Graduate Certificate in Information Security 
Management equips candidates with the necessary knowledge and 
skills to create strategies for the successful management of the diverse 
information security requirements of an organization. Candidates of the 
program learn about the principles and theories associated with various 
types of security and about business management, becoming as such 
competent to interconnect the two when working in real business settings.

Through this program, candidates understand the business, governance 
and policy issues that are the foundation for developing effective 
solutions to current and emerging security threats, and will learn the skills 
to communicate those issues to others within the organization.

Graduates of the program become security experts capable to manage 
the growing complexities associated with securing data, networks 

and systems. Graduates as well demonstrate a full understanding of 
information storage, are competent to investigate security breaches, and 
are aware of all available services for database protection. 

Program Learning Outcomes:

1. Familiarize with Information Security core competencies, concepts 
and challenges, and gain competencies in security policies, processes, 
technology and operations.

2. Learn about the common security threats of the moment and about 
the best principles and techniques to design a secure system.

3. Manage to direct and oversee the development, implementation, 
procurement and progress of a secure information infrastructure.

4. Develop competencies to manage security complexities related to 
data and network security, 

5. Develop competencies that encompass technical and strategic skills, 
and learn how to incorporate the two accordingly to sustain and 
support secure systems. 

Course Requirements (12 credits)

3     Information Security MS Implementation
3     Information Security MS Audit
3     Cybersecurity Management
3     Incident Management  

4. GRADUATE CERTIFICATE IN INFORMATION 
SECURITY MANAGEMENT



45PECB University

Program Description

The PECB University Graduate Certificate in IT Service Management 
is designed to teach candidates how to deliver, manage, and sustain 
the efficiency of IT services in an organization. Through this program, 
candidates obtain the required skills for improving business operations 
and providing valuable outcomes. Graduates learn how to improve 
process performance and how to optimize system effectiveness by using 
advanced IT systems which help organizations reach new heights.

The courses in this program teach candidates fundamental IT service 
management practices, principles, and concepts and prepare them for 
practical application of those in an organization. Candidates develop 
competencies required to develop and communicate IT solutions, manage 
and improve systems operations, and provide customer support. 

The program is suitable for IT specialists seeking managerial or executive 
positions, operation managers, project coordinators and the like.

Program Learning Outcomes:

1. Develop a fundamental understanding of duties, components and 
opportunities of IT Service Management.

2. Acquire a thorough understanding of information security challenges 
in networks and software systems.

3. Familiarize with computer networking, operation systems, IT 
applications, and service management.

4. Gain skills to build an appropriate IT infrastructure, or to assist and 
advice others on how to build an IT infrastructure.

5. Evaluate and monitor database systems, local area networks, 
information systems and information security of an organization.

6. Become prepared to guide an organization in implementing, managing 
and maintaining development of the Information Technology Service 
delivery.

Course Requirements (12 credits)

3     IT Service Management System Implementation
3     IT Service Management System Audit
3     IT Corporate Governance Management 
3     Risk Management

5. GRADUATE CERTIFICATE IN INFORMATION TECHNOLOGY 
SERVICE MANAGEMENT
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6. GRADUATE CERTIFICATE IN 
QUALITY MANAGEMENT  
 
Program Description

The PECB University Graduate Certificate in Quality Management prepares 
candidates with the required expertise to conduct advanced research 
into a variety of quality management issues, and to elaborate realistic 
recommendations for improving the quality management and the overall 
processes of an organization.

Candidates are introduced to fundamental principles of quality 
management, tools and techniques for performance improvement, and 
methods for sustaining organizational effectiveness. The coursework 
offered through this program is designed to improve candidates’ ability to 
analyze organizational challenges from various perspectives while taking 
into account existing data, workflow, and job specific operations.

Graduates of the program learn how to develop practical quality 
management programs and to utilize the right people, processes and 
technology, in order to yield an effective management of operations. 
Graduates grow into quality experts able to contribute to the provision of 
high quality systems or the production of high quality products.  

Program Learning Outcomes:

1. Understand how to create a quality management policy in an 
organization and how to enforce compliance with the requirements 
depicted in the policy. 

2. Learn to set concise, achievable, and measurable quality objectives, 
and to document them accordingly.

3. Familiarize with the available techniques and tools to be used in 
improving or preserving the quality of delivered services/products in an 
organization.

4. Display competence in data gathering and analysis tools for controlling 
and managing the improvement process. 

5. Prepare to predict in advance potential errors that may be encountered 
in the measuring process, highlight their attributes and disclose the 
main causes.

6. Develop the necessary expertise to be able to decide on the most 
feasible framework to evaluate the performance of an organization, 
and determine performance indicators that testify the accomplishment 
of objectives.

Course Requirements (12 credits)

3     Quality Management Systems Implementation 
3     Quality Management Systems Audit
3     Business Process Improvement 
3     Quality Assurance and Control 
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Program Description

The PECB University Graduate Certificate in Risk Management is designed 
to prepare the candidates with the required set of skills for creating and 
implementing the best possible responses towards a wide range of risks, 
irrespective of their level of criticality. The program delivers a proper 
interpretation of risk management frameworks and compliance criteria for 
practical application in the workplace.

This program enhances the academic and technical education of candidates 
through numerous courses in management and other associated topics 
for effective development, implementation, and management of risk 
systems. Candidates become risk management experts equipped to 
manage the growing complexities associated with planning, monitoring 
and responding to risks.

Graduates who receive this certificate possess expertise in strategic 
planning, decision making, risk responses, and business continuity. The 
program is suitable for candidates who intend to achieve managerial or 
leadership roles in the risk management field.

Program Learning Outcomes:

1. Familiarize with risk management principles, develop awareness 
on business challenges, and enhance adaptation capabilities to 
adequately operate under diverse business environments.

2. Gain skills in quantitative and qualitative data analysis to estimate the 
organization’s exposure to risks.

3. Understand the possible consequences of risks and how they may 
impact and hinder the effective operations of the organization.

4. Learn to apply managerial strategies and risk detection methods to 
identify potential risks on time, and take responsive actions. 

5. Develop sound judgement and technical expertise to adequately 
approach risks and choose forthcoming actions.

Course Requirements (12 credits)

3     Risk Management
3     Incident Management
3     IT Corporate Governance Management
3     Emergency Management 

7. GRADUATE CERTIFICATE IN 
RISK MANAGEMENT 
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FULL LIST OF COURSES
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 h BUSINESS CORE COURSES

INTERNATIONAL BUSINESS MANAGEMENT
Course Code: BUS501; Course Credits: 3 

Course Description

This course provides an overview on international business management 
incorporating topics in globalization, emerging markets, and business 
environments. Candidates learn how domestic businesses compete in 
the global market, and what prerequisites they have to fulfill in order to 
be at a competitive level with global players. Course attendees develop 
the necessary skills for effective inspection, analysis, and management of 
international trade for organizations. 

In addition, candidates learn how bringing the right people, processes, 
and technology together results in performance improvement of an 
organization. Candidates study organizations, their management and 
processes, and identify areas of improvement in order for them to become 
competitive at an international level. 

Throughout the course, candidates enhance their understanding of 
general management, international business and business strategy, and 
learn to find innovative solutions for real business issues. In general, the 
course improves candidates’ abilities to plan and act strategically in an 
international business environment, and strengthens their analytical and 
decision-making skills.

Course Learning Outcomes:

• Understand international trade rules and regulations, research 
international trends and analyze international opportunities. 

• Gain perspective in strategic planning, and develop analytical skills for 
solving problems relevant to international market challenges. 

• Increase awareness of cultural differences between trading partners 
and clients. 

• Gain knowledge and skills to create a foreign market entry strategy for 
an organization seeking to break through in international markets.  

• Develop an international business plan for an organization 
demonstrating global initiative.
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LEADERSHIP AND ORGANIZATIONAL BEHAVIOR
Course Code: BUS502; Course Credits: 3 

Course Description

The purpose of this course is to prepare candidates with leadership skills 
required for effective management, and for leading other members toward 
organization goals aligned with its strategy. When learning about leadership 
approaches and their application in business world, candidates become 
skilled leaders able to cope with organizational behaviors and changes. 

Throughout the course, candidates develop communication, teamwork, 
analytical and problem solving skills and learn how to utilize these skills in 
order to maximize the performance of the organization. Course attendees 
learn to explore and analyze employee engagement in the workplace, and 
to evaluate its impact on productivity, quality, and service provision. 

After attending the course, candidates become better acquainted with an 
organization, employees, teams, and develop skills to work well with teams 
and manage organizational change. By interconnecting these elements, 
candidates become qualified managers able to distinguish convenient 
work behaviors, and to place individuals in appropriate teams in order to 
achieve organizational objectives.

Course Learning Outcomes:

• Develop analytical skills to examine individual employee behaviors, 
and to recognize employee values, perceptions, and diversity.  

• Understand how teams operate in an organization, and choose right 

approaches for communication, negotiation and conflict resolution. 

• Establish appropriate ethical behavior with employees and understand 
organization culture and structure. 

• Demonstrate competence and managerial skills for analyzing operation 
problems and for overcoming problematic situations between teams 
or employees.  

• Assess diversity and use sound judgment to determine how it can 
contribute to the organization’s climate. 

 h BUSINESS CORE COURSES
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 h BUSINESS CORE COURSES

MARKETING AND STRATEGIC MANAGEMENT
Course Code: BUS503; Course Credits: 3 

Course Description

This course targets the development of candidates’ analytical skills and 
persuasive capacities and teaches them how to apply such specialized 
skillset in supporting marketing activities of organizations of different 
sectors. The course introduces candidates to marketing strategies, 
integrated communications, market research, brand management, digital 
marketing, and international marketing issues.

Candidates gain the required expertise to establish effective marketing 
strategies, identify market opportunities, and design as well as implement 
strategic marketing programs. Candidates further become aware of 
the importance of market research and analysis, and develop their 
understanding of consumer behavior. Through real-world simulative 
scenarios, candidates develop analytical, problem solving and decision 
making skills, and learn best communication, goal-setting and time 
management practices. By combining such practical marketing strategies 
with theoretical principles, candidates demonstrate competency to 
analyze and solve marketing challenges in any industry. 

Course Learning Outcomes:

• Familiarize with the core principles and concepts of marketing, 
understand the use of marketing in a business setting, and recognize 
the relevance of market-based management.  

• Understand internal and external forces that influence decision-making 

in marketing, while focusing on the organization’s buying behavior and 
its customer relationship management. 

• Grasp techniques used to conduct market analysis including market 
segmentation and targeting, and propose or implement marketing 
strategies that align with the objectives of the organization.  

• Design and implement mechanisms for evaluating marketing 
performance and determining how marketing practices contribute to 
the profits of the organization. 

• Acknowledge the role of adequate marketing mix in an organization, 
including product, price, place, promotion and more.  

• Develop competence to assess market opportunities by analyzing 
customer demands, competitors, partners, and the strengths and 
weaknesses of the organization. 
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PROJECT MANAGEMENT 
Course Code: BUS504; Course Credits: 3 

Course Description

This course is designed to teach candidates fundamental principles and 
practices of project management. Course attendees develop practical 
skills for leading project teams, analyzing complex situations and 
resolving problematic matters. They as well become qualified managers 
capable of preparing, executing, managing and analyzing projects of any 
size and complexity. By building such essential skills, candidates gain 
the required academic knowledge and practical expertise to effectively 
manage projects in the real business world. 

This course teaches candidates how to identify the project scope, create 
the project plan, calculate the project budget, allocate resources, categorize 
risks, and understand procurement. Candidates become adept with the 
project management framework which shall be applied to every project and 
constitutes of project initiation, planning, execution, controlling, and closing. 

In addition, this course strengthens candidates’ leadership skills and 
broadens their view on risk management aiming to prepare them to face 
and overcome obstacles through effective leadership. In general, the aim 
of this course is to prepare candidates with skills for planning, organizing, 
monitoring, and controlling a project while taking into consideration the 
predetermined criteria. 

Course Learning Outcomes:

• Develop analytical and practical skills to plan and control complex 

projects, and to propose resolutions for complicated situations. 

• Understand the importance of project planning and develop accurate 
forecasts for project budget, timelines, and resources.

• Organize projects into manageable tasks for effective implementation, 
and apply monitoring techniques for handling the deviations from the 
initial plan.    

• Advance communication skills, and develop accurate leadership 
approaches for managing project work, project resources, and other 
relevant stakeholders. 

• Utilize practical tools for project management to ensure that projects 
are finished within the planned time frame, budget, and scope.  

 h BUSINESS CORE COURSES
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 h SPECIALIZATION AND ELECTIVE COURSES

BUSINESS PROCESS IMPROVEMENT
Course Code: QMS504; Course Credits: 3 

Course Description

This course is designed to enhance comprehensive skills of candidates 
and add to their level of competencies, thereby growing into qualified 
professionals fit to operate as effective Six Sigma professional. 

Candidates learn the Lean Six Sigma body of knowledge, practice methods 
for quantitative and qualitative analysis, gain leadership skills for effective 
implementation of a project and management of operations, and acquire 
managerial skills for distributing roles and responsibilities among teams. 
Throughout the course, candidates are trained to improve the capability 
of processes, lead six sigma projects, understand customer requests, 
manage project teams and more. 

Candidates demonstrate a thorough understanding of the DMAIC (Define, 
Measure, Analyze, Improve and Control) model in accordance with Six 
Sigma principles. They are able to identify non value added elements and 
activities, to use specific Six Sigma tools, and to interpret the collected data. 

Course Learning Outcomes:

• Rely on Six Sigma concepts, techniques, and tools to evaluate 
capabilities of a process or an organization. 

• Understand all aspects of the DMAIC model, and apply them when 
designing and coordinating process improvement activities.

• Practise Six Sigma skills to lead to process improvements and generate 
overall improved results for the organization.

• Apply basic and progressive statistical analyses to determine the 
relationship between process inputs and outputs.

• Manage teams, delegate roles and responsibilities, and understand 
how to approach multiple levels of leadership to eliminate barriers and 
achieve project success.  
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 h SPECIALIZATION AND ELECTIVE COURSES

DISASTER RECOVERY MANAGEMENT 
Course Code: BCM503; Course Credits: 3 

Course Description

This course provides guidance on Disaster Recovery services associated 
to Information and Communication Technology, relevant to both “in-
house” and “outsourced” IT support services. The course teaches facility 
and service capabilities, and covers fallback and recovery support plans 
suitable for protecting and restoring an organization’s ICT systems. 

The course further teaches candidates to perform business impact 
analysis and risk analysis, as well as to design disaster recovery strategies 
and implement DR plans in an organization. The course enables the 
candidates to develop the necessary expertise to support an organization 
in implementing, maintaining and managing an ongoing Disaster Recovery 
plan. Candidates gain a thorough understanding of best practices 
regarding Disaster Recovery processes, implementation and management 
in an organization

Course Learning Outcomes:

• Understand the provision of Disaster Recovery services as part of 
business continuity management.

• Understand the goal, content and correlation with relevant standards 
and regulatory frameworks.

• Master the concepts, approaches, standards, methods and techniques 
for the implementation and effective management of Disaster Recovery 
services.

• Develop the expertise to support an organization to plan, implement, 
manage, monitor and maintain DR services.

• Acquire the expertise to advise an organization on Disaster Recovery 
best practices.

• Strengthen the personal qualities necessary to act with due professional 
care when conducting a DR project.
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 h SPECIALIZATION AND ELECTIVE COURSES

CYBERSECURITY MANAGEMENT 
Course Code: ISEC506; Course Credits: 3 

Course Description

The main aim of this course is to introduce candidates to the fundamentals 
of Cybersecurity and to teach them how to apply such principles in 
protecting computers, programs, and information stored in computers 
or that transferred over computer networks. The course provides the 
knowledge and skills necessary for understanding the main concepts of 
privacy, integrity and accessibility. 

This course further enables candidates to understand the relationship 
between Cybersecurity and other types of security, and stakeholders’ 
role in Cybersecurity. The course can be used as guidance for addressing 
common Cybersecurity issues, and it presents a framework that enables 
stakeholders to collaborate on resolving Cybersecurity issues.

This course enables the candidates to develop the knowledge and 
competence needed to support an organization in implementing and 
managing a Cybersecurity program based on ISO/IEC 27032 and NIST 
Cybersecurity Framework. The candidates learn various components of 
a Cybersecurity, including the CS policy, risk management, measuring 
performance, management commitment, internal audit, management 
review and continual improvement.

Course Learning Outcomes:

• Master the concepts, approaches, standards, methods and techniques 
to set up, implement, and effectively manage a Cybersecurity program 
within an organization.

• Understand the concepts, approaches, standards, methods and 
techniques allowing to effectively manage a Cybersecurity Management 
System.

• Apprehend the relationship between a Cybersecurity Management 
System, including risk management, controls and compliance with the 
requirements of different stakeholders of the organization.

• Acquire the necessary expertise to plan, implement, manage, control 
and maintain a Cybersecurity program as specified in ISO/IEC 27032 
and NIST Cybersecurity Framework

• Develop the expertise to advise an organization about the best 
practices for managing Cybersecurity. 
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 h SPECIALIZATION AND ELECTIVE COURSES

BUSINESS CONTINUITY MS IMPLEMENTATION
Course Code: BCM501; Course Credits: 3 

Course Description

This course enables candidates to be familiar with the basic concepts 
of the implementation and management of a Business Continuity 
Management System. The candidates learn the various components 
of a BCSM, including the BCSM policy, risk management, measuring 
performance, management commitment, internal audit, management 
review and continual improvement.  

The course enables candidates to develop the necessary expertise to 
support an organization in implementing and managing a Business 
Continuity Management System (BCMS) based on ISO 22301:2012. The 
candidates grow into skilled field experts able to demonstrate that an 
organization is compliant to ISO 22301 international standard, by ensuring 
that it is alert to possible disruptions, it responds to, and it survives those 
that might affect the organization’s objectives. 

Candidates gain a thorough understanding of best practices used to 
implement business continuity processes from ISO 22399. Candidates 
are taught how to deal with and how to avoid risks that might impact 
operations. They also learn how to develop risk identification and recovery 
methods and to remain vigilant at all times for effective business continuity 
management.

Course Learning Outcomes:

• Apprehend the concepts, approaches, standards, methods and 
techniques allowing to effectively manage a BCMS.

• Understand the implementation of a Business Continuity Management 
System (BCMS) in accordance with ISO 22301, ISO 27031 or BS 25999.

• Understand the relationship between the components of a Business 
Continuity Management System and the compliance with the 
requirements of different stakeholders of the organization.

• Acquire the necessary expertise to support an organization in 
implementing, managing and maintaining a BCMS as specified in 
ISO 22301 or BS 25999.

• Become cautious of potential risks that might emerge from serious 
situations, and be able to assign resources and appropriate response 
strategies for mitigating the effects of those situations. 

• Gain fundamental expertise of approaches for managing organizational 
risk and developing appropriate continuity plans. 
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 h SPECIALIZATION AND ELECTIVE COURSES

BUSINESS CONTINUITY MS AUDIT
Course Code: BCM502; Course Credits: 3 

Course Description

This course enables candidates to develop the necessary expertise to audit 
a Business Continuity Management System (BCMS) and to manage a team 
of auditors by applying widely recognized audit principles, procedures 
and techniques. The candidates learn to audit various components of a 
BCSM in an organization, including the BCSM policy, performance, risk 
management, management commitment, and continual improvement.
  
During this course, the candidates acquire the necessary knowledge 
and skills to proficiently plan and perform internal and external audits 
in compliance with ISO 19011 the certification process according to 
17021. The candidates are prepared to lead independent audits as well 
as to manage auditing teams at each stage of the audit process. The 
candidates grow into field experts able to provide reasonable findings that 
ensure business continuity management systems are suitable for dealing 
with and handling disruptions in an organization.

Course Learning Outcomes:

• Acquire the expertise to perform an ISO 22301 or BS 25999 internal 
audit following ISO 19011 guidelines.

• Acquire the expertise to perform an ISO 22301 or BS 25999 certification 
audit following ISO 19011 guidelines and the specifications of ISO 17021.

• Acquire the expertise necessary to manage a BCMS audit team.

• Understand the operation of the Business Continuity Management 
System in accordance with ISO22301, ISO 27031 or BS 25999.

• Understand the relationship between a Business Continuity 
Management System, including risk management, controls and 
compliance with the requirements of different stakeholders of the 
organization.

• Improve the ability to analyze the internal and external environment 
of an organization, risk assessment and audit decision-making in the 
context of a BCMS.
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 h SPECIALIZATION AND ELECTIVE COURSES

INCIDENT MANAGEMENT 
Course Code: ISEC504; Course Credits: 3 

Course Description

In this course candidates learn about the fundamental principles of 
incident management, and understand what constitutes an incident in 
an organization in order to distinguish between normal and disruptive 
operations. Candidates further learn how to prioritize incidents in order 
to minimize disruptions in operations. This course teaches candidates 
how to create an incident response strategy, and how to create a crisis 
management strategy in an organization. 

Candidates of this course develop the competence to master a model 
for implementing an incident management process throughout their 
organization using the ISO/IEC 27035 standard as a reference framework. 
The course introduces candidates to the ISO/IEC 27035 information 
security incident management standard, a process model for designing 
and developing an organizational incident management process, and 
teaches them how companies may use the standard. It is fully compatible 
with ISO/IEC 27035 which supports ISO 27001 by providing guidance for 
incident management. 

Through numerous case studies, individual and group assignments, and 
other stimulating exercises, candidates become prepared to confront 
challenging situations, make smart decisions, manage and support 
a team, or apply best practices and procedures when implementing an 
incident management process. 

Course Learning Outcomes:

• Understand the concepts, approaches, methods, tools and techniques 
allowing an effective information security incident management 
according to ISO/IEC 27035.

• Comprehend, interpret and provide guidance on how to implement and 
manage incident management processes based on best practices of 
ISO/IEC 27035 and other relevant standards.

• Acquire the competence to implement, maintain and manage an 
ongoing information security incident management program according 
to ISO/IEC 27035.

• Familiarize with the relevant principles, strategies and techniques for 
responding to incidents and managing crisis in an organization. 

 
• Gain the competence to effectively advise organizations on the best 

practices in security management.
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 h SPECIALIZATION AND ELECTIVE COURSES

IT CORPORATE GOVERNANCE 
Course Code: RM502; Course Credits: 3 

Course Description

This course enables candidates to develop the necessary knowledge 
and expertise to support an organization in implementing and managing 
Corporate Governance of IT as specified in the pertinent standard ISO/
IEC 38500. Candidates learn about best government practices, and how 
the governance of management processes relates to the information 
and communication services employed by an organization. Candidates 
develop the required expertise to implement adequate business processes, 
intellectual property rights, and manage information resources that are 
exposed through technology – and in turn contribute to the efficiency and 
security of operations in an organization.

The course emphasized the need of organizations to focus on value added 
efforts and strategic objectives in order to better manage the performance 
and efficiency of operations. Through this course, candidates increase 
awareness of risk of losing data or illegal access of data in an organization, 
and become prepared to propose and implement appropriate resolution in 
an attempt to control and improve the situation. 

Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of a Corporate Governance of IT.

• Understand the relationship between the components of a Corporate 

Governance of IT, including responsibility, strategy, acquisition, 
performance, conformance, and human behavior.

• Understand the implementation of the Corporate Governance of IT 
by adhering to the governance framework and principles of ISO/IEC 
38500.

• Acquire the necessary expertise to support an organization in 
implementing, managing and maintaining a Corporate Governance of 
IT as delineated in ISO/IEC 38500.

• Develop the knowledge and skills required to advise organizations on 
best practices in the management of Corporate Governance of IT.

• Improve the capacity for analysis and decision making in the context 
of the management of Corporate Governance of IT.
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 h SPECIALIZATION AND ELECTIVE COURSES

IT SERVICE MANAGEMENT SYSTEM 
IMPLEMENTATION
Course Code: ISM501; Course Credits: 3 

Course Description

This course enables candidates to be familiar with the basic concepts and 
best practices of the implementation and management of an IT Service 
Management System (SMS). The course acquaints candidates with 
pivotal information about planning and implementing new and changed 
services, service delivery process, relationship management process, 
problem resolution process, control processes and release processes. 

Candidates develop the necessary expertise to support an organization 
in implementing and managing an IT Service Management System as 
specified in ISO/IEC 20000-1:2005 to demonstrate adherence to the best 
practices of IT management. Candidates are taught how to develop and 
communicate IT solutions, manage and improve systems operations, and 
provide customer support.

Candidates gain a thorough understanding of the best practices for planning 
and implementing IT Service Management processes starting from the six 
fields of ISO 20000, planning and implementing new and changed services, 
service delivery process, relationship management processes, problem 
resolution process, control processes and release processes. 

Course Learning Outcomes:

• Understand the implementation of an IT Service Management System 
in accordance with ISO 20000. 

• Apprehend the concepts, approaches, standards, methods and 
techniques allowing an effective management of a Service Management 
System in accordance with ISO 20000.

• Acquire the necessary expertise to support an organization in 
implementing, managing and maintaining a Service Management 
System (SMS) as specified in ISO/IEC 20000:2005.

• Acquire the necessary expertise to manage a team in implementing 
the ISO 20000 standard.

• Evaluate and monitor database systems, local area networks, 
information systems and information security of an organization. 
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 h SPECIALIZATION AND ELECTIVE COURSES

IT SERVICE MANAGEMENT SYSTEM AUDIT
Course Code: ISM502; Course Credits: 3 

Course Description

This course enables candidates to develop the necessary expertise to 
audit an IT Service Management System (SMS) based on ISO 20000, and 
to help an organization’s ITSMS reach full potential for realizing overall 
improved results.  

The course teaches audit principles and practices for an ITSMS, and 
introduces candidates to the overall audit process, along with managing 
an audit program, reporting the audit final results and proposing corrective 
actions. The course is aligned with and complementary to the process 
approach defined within ITIL. During this course, candidates acquire the 
necessary knowledge and skills to proficiently plan and perform internal 
and external audits in compliance with ISO 19011; the certification process 
according to ISO 17021. 

Course Learning Outcomes:

• Acquire the expertise to perform an ISO 20000 internal audit following 
ISO 19011 guidelines.

• Acquire the expertise to perform an ISO 20000 certification audit 
following ISO 19011 guidelines and ISO 17021 specifications.

• Acquire the necessary expertise to manage a SMS audit team.

• Understand the operation of an ISO 20000 conformant IT Service 
Management System.

• Know the interrelationships between ISO/IEC 20000-1:2005, ISO/IEC 
20000-2:2005 and ITIL.

• Understand the relationship between the IT Service Management 
System, including the management processes and compliance with 
the requirements of different stakeholders of the organization.

• Improve the ability to analyze the internal and external environment 
of an organization, risk assessment and audit decision-making in the 
context of a SMS.
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 h SPECIALIZATION AND ELECTIVE COURSES

EMERGENCY MANAGEMENT 
Course Code: BCM504; Course Credits: 3 

Course Description

In this course candidates become strategically and practically prepared to 
understand, manage and respond to emergency events, as specified in the 
pertinent standard ISO 22320. Candidates learn to respond promptly and 
adequately to the four domains of emergency management: mitigation, 
preparedness, response, and recovery. They are as well introduced to 
hazards and catastrophes, and learn how to establish resilience against 
such threats. 

Through numerous practical examples, candidates learn to critically 
analyze emergency situations and design emergency plans. Reference 
to ISO 22320, this course covers the emergency management standard, 
requirements to prepare and implement effective incident responses and 
possibilities for application in different organization.

Course Learning Outcomes:

• Understand the components and operations of emergency management 
and its processes that conform to ISO 22320.

• Analyze the goal, content and correlation between ISO 22320, 
emergency and incident management standards and regulations.

• Master the concepts, approaches, and standards for an effective 
operation of an emergency management system.

• Understand the core components and requirements to develop an 
effective emergency management process.

• Develop the expertise to support an organization in managing an 
effective incident response.

• Acquire the expertise to advise an organization on emergency 
management best practices.

• Strengthen the personal qualities necessary to act with due professional 
care when managing incident response.
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 h SPECIALIZATION AND ELECTIVE COURSES

INFORMATION SECURITY MS IMPLEMENTATION 
Course Code: ISEC501; Course Credits: 3 

Course Description

This course enables candidates to develop the necessary expertise to 
support an organization in implementing and managing an Information 
Security Management System (ISMS) based on ISO/IEC 27001:2013. It 
equips candidates with practical experience that enables them to implement 
an ISMS to detect threats, assess risks, choose sound risk management 
practices and create innovative ways to make an organization more resistant 
to threats and disruption. This course prepares candidates to implement 
a system for managing information security challenges technically and 
strategically while focusing the attention on the business aspect.

Candidates gain a thorough understanding of best practices used to 
implement information security controls from all areas of ISO/IEC 27002. 
Candidates become qualified professionals able to help an organization 
manage the security of assets accordingly, including financial evidence, 
intellectual property, employee data or information entrusted by third 
parties.

This course is consistent with the project management practices 
established in ISO 10006 (Quality Management Systems - Guidelines for 
Quality Management in Projects). This course is also fully compatible with 
ISO/IEC 27003 (Guidelines for the Implementation of an ISMS), ISO/IEC 
27004 (Measurement of Information Security) and ISO/IEC 27005 (Risk 
Management in Information Security).

Course Learning Outcomes:

• Understand the concepts, approaches, standards, methods and 
techniques allowing to effectively manage an ISMS.

• Understand the implementation of an Information Security 
Management System in accordance with ISO/IEC 27001.

• Acquire the necessary expertise to support an organization in implementing, 
managing and maintaining an ISMS as specified in ISO/IEC 27001.

• • Manage the development, acquisition and progress of an 
information security infrastructure.

• Interconnect business management and technology in a collaborative 
approach to information security.
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 h SPECIALIZATION AND ELECTIVE COURSES

INFORMATION SECURITY MS AUDIT 
Course Code: ISEC502; Course Credits: 3 

Course Description

This course enables candidates to develop the necessary expertise to audit 
an Information Security Management System (ISMS) and to manage a 
team of auditors by applying widely recognized audit principles, procedures 
and techniques. Candidates are taught how to properly audit the ISMS 
of an organization, while observing if the organization has implemented 
proper policies and procedures for risk detection, risk assessment, and 
risk management.

The main focus of this course is to teach candidates to lead, plan, execute 
and report an ISMS audit in an organization seeking to realize conformance 
with ISO 27001 international standard. During the course, candidates 
acquire the necessary knowledge and skills to proficiently plan and perform 
internal and external audits in compliance with ISO 19011 the certification 
process according to ISO 17011. Candidates grow into field experts able 
to conclude whether the security assets of an organization are managed 
accordingly, including financial evidence, intellectual property, employee 
data or information entrusted by third parties.  

Course Learning Outcomes:

• Acquire the expertise to perform an ISO/IEC 27001 internal audit 
following ISO 19011 guidelines.

• Acquire the expertise to perform an ISO/IEC 27001 certification 
audit following ISO 19011 guidelines and the specifications of  
ISO 17021 and ISO 27006.

• Acquire the necessary expertise to manage an ISMS audit team.

• Understand the operation of an ISO/IEC 27001 conformant information 
security management system.

• Understand the relationship between an Information Security 
Management System, including risk management, controls and 
compliance with the requirements of different stakeholders of the 
organization.

• Improve the ability to analyze the internal and external environment of 
an organization, its risk assessment and audit decision-making.
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 h SPECIALIZATION AND ELECTIVE COURSES

QUALITY MANAGEMENT SYSTEMS 
IMPLEMENTATION 
Course Code: QMS501; Course Credits: 3 

Course Description

This course enables candidates to be familiar with the key concepts 
and best practices of the implementation and management of a Quality 
Management System. Throughout the course, candidates learn about 
the nature of quality, factors that affect quality, quality inspection and 
verification. Candidates further learn how to deal with collection, analysis, 
and interpretation of data in order to reach quality conformity conclusions.

The course equips candidates with the required level of knowledge and 
skills enabling them to analyze business challenges, determine root causes 
of nonconformities, and realize a sustainable organizational development. 

This course enables candidates to develop the necessary expertise 
to support an organization in implementing and managing a Quality 
Management System (QMS) based on ISO 9001:2015. The course is 
consistent with the project management practices established in ISO 
10006 (Quality Management Systems - Guidelines for Quality Management 
in Projects) and it is based on the quality management principles described 
in ISO 9000. 

Course Learning Outcomes:

• Understand the implementation of a Quality Management System in 
accordance with ISO 9001.

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of a Quality Management System. 

• Acquire the necessary expertise to support an organization in 
implementing, managing and maintaining a QMS as specified in ISO 
9001 and ISO 9004.

• Gain the knowledge and skills to identify the risks and opportunities 
associated with an organization.

• Understand the relationship between the components of a Quality 
Management System and the compliance with the requirements of 
different stakeholders of an organization.

• Develop the knowledge and skills required to advise organizations on 
best practices in the management of quality.
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 h SPECIALIZATION AND ELECTIVE COURSES

QUALITY MANAGEMENT SYSTEMS AUDIT
Course Code: QMS502; Course Credits: 3 

Course Description

This course enables candidates to develop the necessary expertise to audit 
a Quality Management System (QMS) based on ISO 9001:2015 and ensure 
that the organization is capable of maintaining its quality management 
system. Candidates become competent professionals able to lead a QMS 
audit, identify improvement opportunities, propose corrective actions and 
conduct follow-up routine audits. 

By attending this course, candidates acquire the necessary knowledge 
and skills to proficiently plan and perform internal and external audits in 
compliance with ISO 19011; the certification process according to ISO 
17021. Through numerous practical exercises, candidates master auditing 
techniques, learn to manage audit teams, communicate with customers, 
resolve conflicts and establish a proper ground for ongoing improvements 
in an organization. 

Course Learning Outcomes:

• Acquire the expertise to perform an ISO 9001 internal audit following 
ISO 19011 guidelines.

• Acquire the expertise to perform an ISO 9001 certification audit 
following ISO 19011 guidelines and ISO 17021 specifications.

• Acquire the necessary expertise to manage a QMS audit team.

• Understand the operation of an ISO 9001 conformant Quality 
Management System.

• Understand the relationship between a Quality Management System 
and compliance with the requirements of different stakeholders of the 
organization.

• Improve the ability to analyze the internal and external environment of 
an organization, and audit decision-making in the context of a QMS.
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 h SPECIALIZATION AND ELECTIVE COURSES

RISK MANAGEMENT
Course Code: RM501; Course Credits: 3 

Course Description

This course enables candidates to develop the required expertise to support 
an organization in implementing and managing Risk as specified in ISO 
31000. Candidates gain a thorough understanding of the best practices 
used to appropriately manage risks across all the principles of ISO 31000. 

Candidates develop the competence to apply ISO 31000 risk management 
framework, principles and procedures to a risk management program. 
Trough practical exercises, candidates acquire the necessary skills to 
perform an optimal risk assessment and manage risks on time while taking 
into consideration their life cycle. 

During the course, candidates are introduced to ISO 31000 general risk 
management standard, the process model it recommends, and learn how 
companies may use the standard. This course is fully compatible with 
IEC/ISO 31010 which supports ISO 31000 by providing guidance for risk 
assessment.

Course Learning Outcomes:

• Understand the concepts, approaches, methods, tools and techniques 
allowing an effective risk management according to ISO 31000 and 
IEC/ISO 31010.

• Understand the implementation of Risk Management by adhering to 
the framework and principles of ISO 31000.

• Understand the relationship between the risk management and the 
compliance with the requirements of different stakeholders of an 
organization.

• Acquire the competence to implement, maintain and manage an 
ongoing risk management program according to ISO 31000.

• Attain the competence to effectively advise organizations on the best 
practices of risk management.

• Comprehend the relationship between the components of a Risk 
Management process, including responsibility, strategy, acquisition, 
performance, conformance, and human behavior.
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 h SPECIALIZATION AND ELECTIVE COURSES

QUALITY ASSURANCE AND CONTROL
Course Code: QMS503; Course Credits: 3 

Course Description

This course is designed to target the development of candidates’ skills in 
respect to quality assurance and control, and to teach them best practices 
for implementation of quality programs. Candidates become competent 
to provide guidance on quality principles, methods, and best practices 
to organizations aiming to improve the effectiveness of their operations. 
This course makes reference of ISO 10005 standard, incorporates industry 
trends, and covers numerous contributions made in the field. 

In this course, candidates learn methods and techniques that allow 
measuring quality within processes. Candidates gain insight on how 
organizations operate, produce, and deliver services which prepares them 
to effectively examine an organization’s processes, products and services 
and to propose adjustments whenever appropriate.

Course Learning Outcomes:

• Gain necessary competency to analyze the processes of the Quality 
Assurance and Control Plan in accordance with ISO 10005.

• Establish a Quality Assurance and Control Plan in an organization in 
order to understand customer satisfaction.

• Understand the concepts, approaches, standards, methods and 
techniques allowing to effectively manage a Quality Assurance and 
Control Plan in an organization.

• Determine a Quality Assurance and Control Plan scope for an 
organization in order to provide quality products for customers.
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 h SPECIALIZATION AND ELECTIVE COURSES

INFORMATION SECURITY RISK MANAGEMENT
Course Code: ISEC503; Course Credits: 3 

Course Description

This course enables candidates to develop competencies to master 
the basic risk management elements related to relevant aspects of 
information security, while using the ISO/IEC 27005:2011 standard as a 
reference framework. 

Candidates learn about various threats that could disrupt an organization’s 
information security, and become qualified to confront risks while 
implementing and operating an Information Security Management System. 

Through the use of practical exercises and case studies, candidates 
acquire the necessary knowledge and skills to perform an optimal 
information security risk assessment and to manage risks on time while 
taking into consideration their life cycle. During this course, candidates 
are as well introduced to other risk assessment methods such as OCTAVE, 
EBIOS, MEHARI and Harmonized TRA. This course fits entirely with the 
implementation process of the ISMS framework in ISO/IEC 27001:2013 
standard.

Course Learning Outcomes:

• Understand the concepts, approaches, methods and techniques 
allowing an effective risk management according to ISO/IEC 27005.

• Interpret the requirements of ISO/IEC 27001 on information security 
risk management.

• Understand the relationship between the information security risk 
management, the security controls and the compliance with the 
requirements of different stakeholders of an organization.

• Acquire the competence to implement, maintain and manage an 
ongoing information security risk management program according to 
ISO/IEC 27005.

• Acquire the competence to effectively advise organizations on the 
best practices in information security risk management.
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 h SPECIALIZATION AND ELECTIVE COURSES

INFORMATION SECURITY CONTROLS
Course Code: ISEC505; Course Credits: 3 

Course Description

This course enables participants to develop the required level of expertise 
to support an organization in implementing and managing Information 
Security controls as specified in ISO/IEC 27002. Participants gain a 
thorough understanding of best practices used to appropriately govern 
Information Security controls across all the principles of ISO/IEC 27002.
The course describes information security controls and recommends the 
most suitable one for addressing information security control objectives. 
It as well considers reasonable information security controls to help 
protect an organization from risks arising due to confidentiality, integrity 
and availability of information. 

The course outlines hundreds of potential controls and control mechanisms, 
which may be implemented, subject to the guidance provided within 
ISO 27001. Candidates learn to assess information security risks in an 
organization, clarify control objectives and apply suitable controls using 
ISO/IEC 27002 standard for guidance. 

Course Learning Outcomes:

• Understand the implementation of Information Security controls by 
adhering to the framework and principles of ISO/IEC 27002.

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of Information Security controls.

• Understand the relationship between the components of Information 
Security controls, including responsibility, strategy, acquisition, 
performance, conformance, and human behavior.

• Prepare an acquisition and procurement process.

• Calculate benefits using financially oriented and non-financially-
oriented cost-benefit techniques.

• Draft and implement cost optimization strategies.
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 h SPECIALIZATION AND ELECTIVE COURSES

ORGANIZATIONAL RESILIENCE MANAGEMENT 
Course Code: BCM505; Course Credits: 3 

Course Description

This course introduces candidates to the best practices for developing 
and managing an organizational resilience strategy as specified in the 
pertinent standard ISO 22316. Candidates learn how to build organizational 
resilience so in case of adversity, the organization’s structure and 
operations are capable of handling disruptions and restoring the balance. 
The course specifically targets the development of leadership skills of 
candidates in order for them to become adaptable and flexible during and 
after disruptive changes. 

Candidates learn to create an appropriate organization environment by 
targeting policies and procedures in particular which consequently help 
create a more resilient organization, one that is capable of adjusting to 
disruptive changes. The course targets candidates’ strategic and critical 
thinking to be able to anticipate, avoid, protect, resist, mitigate, respond, 
and recover from the consequences of adversity. It examines the key 
mechanisms that an organization should develop in order to cope with 
change and recover from adversity. Through this course candidates 
become proactive in their ability to foresee instances that may have a 
harmful effect on the operations of an organization.

Course Learning Outcomes:

• Understand the components and operations of organizational 
resilience management and its processes that conform to ISO 22316.

• Understand the concepts, approaches, standards, methods and 
techniques that enable the effective management of organizational 
resilience strategy.

• Understand the core components and requirements to develop an 
effective resilience management process.

• Develop the required expertise to lead and support an organization in 
managing and maintaining an effective work environment, one with a 
degree of flexibility and adaptability.

• Strengthen the personal and professional qualities necessary to act 
with due professional care when handling and managing adversity. 
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 h SPECIALIZATION AND ELECTIVE COURSES

APPLICATION SECURITY IMPLEMENTATION 
Course Code: ISEC507; Course Credits: 3 

Course Description

This course introduces candidates to fundamental principles and concepts 
of Application Security, as of the pertinent standard ISO/IEC 27034, and 
demonstrates how each of those can be implemented to help organizations 
develop, acquire, implement, use, and maintain trustworthy applications 
in line with their specific context and at an acceptable cost. Candidates 
learn the components and processes of the standard to provide verifiable 
evidences that an application has reached and maintained a targeted level 
of trust as specified by the organization. Candidates become competent to 
assist an organization in establishing the ISO 27034 framework elements 
and to guide the organization to integrate Application Security Controls 
seamlessly throughout the life cycle of their applications.

The course reflects not only in the software aspect of an application, 
but also in other components and contributing factors that impact its 
security, including the technological context, regulatory context, business 
context, sensitivity of data, and the processes and actors supporting its 
entire life cycle. Through a combination of security concepts and practical 
training candidates develop in-depth understanding of the threats and 
countermeasures relevant to the security of applications. 

Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of AS.

• Understand the relationship between the components of an AS including 
risk management, controls and compliance with the requirements of 
different stakeholders of the organization.

• Understand the implementation of AS in accordance with 
ISO/IEC 27034.

• Acquire necessary expertise to support an organization in implementing, 
managing and maintaining an AS as specified in ISO/IEC 27034.

• Acquire the necessary expertise to manage a team implementing 
ISO/IEC 27034.

• Develop knowledge and skills required to advise organizations on best 
practices in the management of AS.

• Improve the capacity for analysis and decision making in the context 
of AS.
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 h SPECIALIZATION AND ELECTIVE COURSES

APPLICATION SECURITY AUDIT  
Course Code: ISEC508; Course Credits: 3 

Course Description

This course develops the competencies of candidates to perform audits 
of application security and its associated components as specified in the 
corresponding standard ISO/IEC 27034. Candidates learn to assess security 
risks associated with web and server applications of an organization and 
those associated with the internal operations of an organization. They 
become prepared to carry out audits based on the standard methodology 
with a focus on identifying vulnerabilities in the targeted applications.

Through this course, candidates develop the required expertise to provide 
estimations on vulnerabilities, to defend against a number of potential 
attacks, and to review application transactions of an organization. They 
understand how to conduct review of application usage, develop relevant 
applications, design a security strategy, and determine control actions.  

Course Learning Outcomes:

• Improve the ability to analyze the internal and external environment of 
an organization, its risk assessment and audit decision-making.

• Understand the relationship between an Application Security, including 
risk management, controls and compliance with the requirements of 
different stakeholders of the organization.

• Understand the operation of an ISO 27034 conformant Application 
Security management system.

• Acquire expertise to perform an ISO 27034 internal audit following 
ISO 19011 guidelines.

• Acquire expertise to perform an ISO 27034 certification audit following 
ISO 19011 guidelines and the specifications of ISO 17021 and 
ISO 27006.

• Acquire the necessary expertise to manage an Application Security 
audit team.

Please note that this training course is temporarily not available. In order to be 
up to date with the latest Application Security techniques and best practices, 
this training course is being reviewed and a new version will be available soon. 
If you need further information please contact marketing@pecb.com
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RECORDS MANAGEMENT  
Course Code: QMS505; Course Credits: 3 

Course Description

The course in Records Management focuses on the establishment and 
management of records management programs within an organization. 
The course equips candidates with best practices and latest skills in order 
to support an organization in the successful implementation of records 
management. Candidates learn principles and practices to successfully 
manage business information either electronically or on paper, and oversee 
records life-cycle from creation to disposal or archive. 

The course targets the development of analytical and technical skills of 
the candidates. It further targets the development of interpersonal and 
communication skills as the field requires constant interaction with 
internal as well as external counterparts while managing records related 
projects. Candidates learn how to handle and manage information through 
new technological advances, as well as how to store, retrieve and preserve 
information.

Participants will also gain a thorough understanding of best practices used 
to implement records management processes based on requirements 
from ISO 30301. Candidates further acquire the necessary expertise to 
audit a Management System for Records (MSR) based on ISO 30301 
and to manage a team of auditors by applying widely recognized audit 
principles, procedures and techniques. 

Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 

standards, methods and techniques required for the effective 
management of a Management System for Records.

• Understand the relationship between the components of a Management 
System for Records and the compliance with the requirements of 
different stakeholders of an organization.

• Develop the knowledge and skills required to advise organizations on 
best practices in the management of records management.

• Acquire the necessary expertise to support an organization in implementing, 
managing and maintaining an MSR as specified in ISO 30301.

• Prepare an organization for an ISO 30301 audit.
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 h SPECIALIZATION AND ELECTIVE COURSES

ASSET MANAGEMENT SYSTEM IMPLEMENTATION
Course Code: ISM504; Course Credits: 3 

Course Description

This course introduces candidates to fundamental principles and practices 
of Asset Management, with respect to the pertinent standard ISO 55001. 
Candidates learn about the standard requirements and evaluate the 
practical options for implementation of Asset Management practices and 
processes within an organization. Candidates develop their understanding 
of the structure and key elements of an asset management system, and 
become familiar with various tools and techniques that can be utilized 
when implementing such a system.

The course teaches candidates appropriate communication strategies 
and reveals how they can employ such strategies when interacting 
and exchanging ideas with members from project design, commission, 
operations, or maintenance. The course further introduces cases of 
best practices, tools and techniques employed by organizations of 
different natures. Candidates become competent to explore added-value 
opportunities for an organization in regards to its asset management 
system. 

Course Learning Outcomes:

• Understand the components and the operation of an Asset Management 
System based on ISO 55001 and its principal processes.

• Master the concepts, approaches, standards, methods and techniques 
for the implementation and effective management of an AMS.

• Understand the relationship between the asset management and the 
compliance with the requirements of different stakeholders of an 
organization.

• Understand the implementation of an Asset Management System in 
accordance with ISO 55001.

• Acquire necessary expertise to manage a team implementing ISO 55001.

• Understand the goal, content and correlation between ISO 55001 and 
ISO 55002 as well as with other standards and regulatory frameworks.
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 h SPECIALIZATION AND ELECTIVE COURSES

ASSET MANAGEMENT SYSTEM AUDIT
Course Code: ISM505; Course Credits: 3 

Course Description

This course aims to develop the candidates’ understanding of the 
concepts, practices, and application of asset management auditing as per 
the requirements specified in the pertinent standard, ISO 55001. Through 
this course, candidates learn how to optimize the management of assets, 
and consequently improve the operational and financial performance of 
an organization. The course elaborates on the fundamental principles 
and practices of asset management audit, and exemplifies how these 
can be utilized in an attempt to improve the management of assets in 
an organization. This course is a combination of theory and practice, 
and contains discussions, case analysis and presentations in order to 
prepare candidates with the necessary expertise to apply the concepts 
and requirements in an actual organization. 

In this course, candidates develop an understanding of process based 
auditing, specifically with respect to ISO 55001, and develop competency 
to perform effective audits and assess compliance with the requirements. 

Course Learning Outcomes:

• Understand the operation of an ISO 55001 conformant asset 
management system.

• Improve the ability to analyze the internal and external environment of 
an organization, its risk assessment and audit decision-making.

• Understand the relationship between an Asset Management System, 

including risk management, controls and compliance with the 
requirements of different stakeholders of the organization.

• Acquire the expertise to perform an ISO 55001 internal audit following 
ISO 19011 guidelines.

• Acquire the expertise to perform an ISO 55001 certification audit 
following ISO 19011 guidelines and the specifications of ISO 17021.

• Acquire the necessary expertise to manage an AMS audit team.
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 h SPECIALIZATION AND ELECTIVE COURSES

BUSINESS IMPACT ANALYSIS
Course Code: BCM506; Course Credits: 3 

Course Description

Business Impact Analysis (BIA) is the basis for building a Business 
Continuity Management program across the organization. Therefore, this 
course provides an in-depth look into the Analysis stage of the Business 
Continuity Management (BCM) Lifecycle. It provides the candidates with 
the opportunity to gain a deeper knowledge and understanding of this 
key skill area. Consequently, the candidates throughout the course will be 
introduced to the business impact analysis and the importance of this 
element for corporate contingency planning. Candidates will learn how to 
plan and successfully conduct a business impact analysis project. 

By attending this course, the candidates will be provided with all the 
information to assist any business to consider succession planning, 
supply chain strategies and avoid single points of failure. Also, this course 
enables the candidates to understand the principles and practices of 
Business Impact Analysis and apply these in order to inform organizations 
regarding resilience and recovery strategies.  

Course Learning Outcomes:

• Understand the elements and components of a Business Impact 
Analysis (BIA).

• Understand the approaches, methods and techniques used to conduct 
a Business Impact Analysis.

• Understand and learn how to identify the critical processes or activities 
within an organization.

•  Learn how to identify vulnerabilities of an organization in terms of 
business continuity.

• Understand the importance of having recovery plans that allow 
verifying if these cover the needs of the business.

• Determine the pre-requisites and tolerance thresholds of the 
organization.

• Understand what processes and activities are critical as opposed to 
important.
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 h SPECIALIZATION AND ELECTIVE COURSES

COMPUTER FORENSICS
Course Code: ISEC509; Course Credits: 3 

Course Description

Computer forensics aims to provide forensic practices, legal processes, 
and ethical principles to assure reliable and detailed digital evidence 
that can be used for an organization’s needs. The objective of computer 
forensics is to guarantee a well-structured investigation and a follow-
up of processes in order to resolve incidents and malfunctions in an 
organization.

Throughout the course, the candidates will study topics that include the 
computer forensic process, tools and procedures, understanding digital 
evidence, cryptography, information security, law and ethics, and computer 
crime. The students will learn how to obtain and analyze digital information 
for possible use as evidence in civil, criminal or administrative cases. 
Therefore, after completing this course, they will be able to manage a 
forensic case and perform technical analysis of computer-based evidence. 

Course Learning Outcomes:

• Understand the role of computer forensics in the business world.

• Support an organization to prevent incident occurrence.

• Learn the prime forensic skills that can be applied in different situations.

• Improve forensic techniques and tools to identify and respond to 
cybercrimes.

• Become an internationally recognized digital forensic professional 

• Correctly define and cite appropriate instances for the application of 
computer forensics.

• Correctly collect and analyze computer forensic evidence.

• Identify the essential and up-to-date concepts, algorithms, protocols, 
tools, and methodology of Computer Forensics.
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 h SPECIALIZATION AND ELECTIVE COURSES

OUTSOURCING 
Course Code: ISM503; Course Credits: 3 

Course Description

This course is designed to target the development of candidates’ skills in 
respect to outsourcing, and to teach them best techniques and practices 
for implementation of outsourcing. It provides the candidates with the 
information about the importance of outsourcing, since it helps the 
organizations to increase their efficiency, to mitigate risk and reduce their 
costs. During the course, outsourcing definitions are elaborated, revealing 
what outsourcing is and is not, incorporating the industry trends, and 
covering numerous contributions in the field.

At the end of this course, the candidates will have enough information to 
assist the organizations in outsourcing process in order to save the costs 
of the company, as the main aim of the outsourcing. Also, they will have 
the opportunity to deal with the disadvantages of this topic in order to 
prevent unexpected problems that my flow from the outsourcing.   

Course Learning Outcomes:

• Demonstrate fundamental understanding of outsourcing practices to 
be able to employ those and realize increased business efficiency.

• Learn about the impact of outsourcing on costs, and help and 
organization to manage costs.

• Demonstrate critical abilities to identify potential threats involved with 
outsourcing.

• Employ outsourcing practices to achieve better outcomes and to 
provide continued value.

• Gain external expertise and use it to the best of abilities to lead an 
organization towards competitive advantage. 
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 h SPECIALIZATION AND ELECTIVE COURSES

PENETRATION TESTING
Course Code: ISEC510; Course Credits: 3 

Course Description

This course aims to help the students master a repeatable, documentable 
penetration testing methodology that can be used in an ethical 
penetration testing or hacking situation. A penetration test is a practice 
of assessing the security of an IT infrastructure by securely trying to 
exploit vulnerabilities that may exist in operating systems, inappropriate 
configurations, application errors, or end-user behavior. The penetration 
testing is an effort to test the efficiency of security measures and discover 
any potential exploits or backdoors that may be present in computer 
systems; which hackers and cyber criminals can gain unauthorized access 
or conduct malicious activities. 

In addition, penetration testing is an advanced tool to detect, analyze 
and set protective constraints to the IT infrastructure, in order to reduce 
remediation of financial losses against malicious activities. Hence, after 
candidates acquire the required knowledge, by utilizing the different 
techniques of penetration testing, they will be able to detect any potential 
exploits existing in the computer systems and deal with it easily.  

Course Learning Outcomes:

• Learn the methodologies, tools, and manual hacking techniques used 
by penetration testers.

• Deploy ethical hacking to expose weaknesses in the organizations.

• Gather intelligence by employing reconnaissance, published data, and 
scanning tools.

• Test and improve the security by compromising network using hacking 
tools.

• Protect against privilege escalation to prevent intrusions.

• Learn to perform a network penetration testing on own deployment 
and evaluate network security threats and possible exploits.



81PECB University
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ETHICAL HACKING
Course Code: IDEC512; Course Credits: 3 

Course Description

This course helps the candidates to gain the necessary practical and 
theoretical knowledge of finding vulnerabilities of an Information System 
and seeking the best solution towards them. This is designed in such way 
that offers a guidance of what might be the vulnerabilities of a Web site, 
Mobile, Operating System, Network or personnel and how to find these 
vulnerabilities before a malicious hacker does, with the latest tools used 
for penetration testing.

Candidates will begin by understanding how perimeter defenses work 
and then be lead into scanning and attacking their own networks, no 
real network is harmed. Candidates then learn how intruders escalate 
privileges and what steps can be taken to secure a system. They will also 
learn about Intrusion Detection, Policy Creation, Social Engineering, DDoS 
Attacks, Buffer Overflows and Virus Creation.

Course Learning Outcomes:

• Understand the fundamental concepts of ethical hacking and the 
required foundation technical knowledge to perform and organize tests

• Understand the core technical knowledge needed to organize and 
carry out effective tests in ethical hacking process

• Acquire the expertise to conduct a penetration test following a logical 
method using a variety of tools and techniques.

• Develop the expertise to be able to analyze the results of testing 
activities and produce effective reports which will help organizations 
effectively address vulnerabilities.

• Master the concepts, approaches, standards, methods and techniques 
for the operation of an effective ethical hacking process.

• Strengthen the personal qualities necessary to act with due professional 
care and ethically when conducting testing activities.

• Develop the expertise to work with an organization to scope and plan 
a series of penetration tests.
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DATA PROTECTION
Course Code: ISEC511; Course Credits: 3 

Course Description

This course outlines the principles of data protection, why it is important 
and processes and principles that can be implemented to ensure that 
data is sufficiently secure. Also, it provides the candidates with a general 
overview of the Data Protection and its implications in the workplace. 

The course will explain what is expected of people who handle personal 
data, including information on how to keep data secure, what to do if 
data is lost and how to handle subject access requests. Considering the 
importance of Data Protection, this course sets out the main responsibilities 
for organizations that use personal data and explains what they need to 
do to comply with the law. After completing this course, candidates will 
have all the information about the importance of data protection and will 
know how to maintain the personal data of their organizations. They will 
as well gain a clear and practical understanding of how current legislation 
applies to the organizations.  

Course Learning Outcomes:

• Develop necessary skills to protect an organization’s reputation.

• Become aware of various key definitions relating to data protection.

• Understand the purpose of the Data Protection.

• Appreciate the key concerns for data protection relating to a number 

of different sectors.

• Ensure a stronger enforcement of rules.

• Enable accurate storage of customer data.

• Enable adequate access control.

• Build customer trust.

• Minimize security incidents.

• Understand how data protection matters are enforced and what is 

done when data breaches occur.

• Understand more about the forthcoming changes to data protection 

legislation.



83PECB University

 h SPECIALIZATION AND ELECTIVE COURSES

SCADA SECURITY MANAGEMENT
Course Code: ISEC513; Course Credits: 3 

Course Description

This course provides the candidates with the necessary information to 
direct and manage the appropriate cyber security protection for your 
SCADA system. Throughout the course, the candidates will learn how 
standard IT security solutions can be used in SCADA systems and where 
SCADA specific security controls and practices are required. In addition, 
they will be able to understand common Industrial Control System (ICS) 
threats, vulnerabilities, risks related to the Industrial Control Systems (ICS) 
and techniques used to manage these risks. 

Afterward completing this course, they will be taught to develop a SCADA 
cyber security program and work with internal and external IT resources 
to implement the program, to collect real-time data, and store, process 
and generate reports for the complex industrial processes as well as to 
supervise and communicate effectively with the working environment. 

Course Learning Outcomes:

• Provide insight in threats, best practices, vulnerabilities and mitigating 

controls.

• Discover the complete ICS security cycle: Know, Prevent, Detect, 

Respond and Recover

• Hands-on experience with SCADA exploitation.

• Develop a vulnerability assessment framework in SCADA Security.

• Improve Access Control and Authentication Management.

• Maximize your productivity and improve product quality.

• Reduce the operating and maintenance costs.

• Achieve long-term profitable investments.

• Explain the relationship between management, operational and 

technical controls in a SCADA Security program.
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SUPPLY CHAIN SECURITY MS IMPLEMENTATION
Course Code: BCM507; Course Credits: 3 

Course Description

This course allows you to develop the necessary knowledge to support an 
organization in establishing, implementing, managing and maintaining a 
Supply Chain Security Management System (SCSMS). During this course, 
you will be able to understand the best practices of Supply Chain Security 
Management Systems and also, to improve efficiency in managing potential 
security risks and their impacts in an organization`s supply chain.

After attending the course, candidates become more acquainted of 
different components of the Supply Chain Security MS implementation. 
By acquiring the knowledge from this course, they will be able to manage 
and control securely the threats from logistical operations as well as they 
can provide companies with information of gaining competitive advantage 
and utilizing new business opportunities.  

Course Learning Outcomes:

• Learn how to support an organization to effectively plan, implement, 
manage, monitor and maintain a SCSMS

• Acquire the expertise to advise an organization in implementing Supply 
Chain Security Management System best practices.

• Encourages companies to secure their own processes within supply chains.
• Benchmarks the organization’s security management practices with 

international best practice.
• Achieves cost savings through a reduction in security incidents.
• Develop monitoring and managing skills for security risks throughout 

the business and supply chain
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SUPPLY CHAIN SECURITY MS AUDIT
Course Code: BUS508; Course Credits: 3 

Course Description

Supply Chain Security Lead auditor course aims to develop your 
necessary proficiency to perform a Supply Chain Security Management 
System (SCSMS) audit by applying widely recognized audit principles, 
procedures and techniques. Therefore, this course provides candidates 
with the management platform to achieve best practices in Supply Chain 
security and to maintain economic goals. During this training course, they 
will acquire the knowledge and skills to plan and carry out internal and 
external audits. 

Afterward obtaining the necessary awareness to perform this audit, based 
on applied exercises, candidates will be able to master audit techniques 
and become competent to manage an audit team, audit program, 
communication with customers, and conflict resolution. Likewise, they 
will learn to evaluate the design, implementation and improvement of an 
organization’s SCSMS.
 
Course Learning Outcomes:

• Learn how to lead an audit and audit team.

• Explain the purpose of a Supply Chain Security Management System 
(SCSMS) and the processes involved in establishing, implementing, 
operating and monitoring, reviewing and improving an SCSMS.

• Understand the risk management aspect.

• Plan, perform and report an SCSMS audit.

• Explain the role of an auditor to plan, conduct report and follow up an 
SCSMS audit.

• An understanding of Supply Chain data and information security audit 
criteria and requirements.
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PRIVATE SECURITY OPERATIONS MANAGEMENT 
Course Code: ISEC516; Course Credits: 3 

Course Description

This course specifies the requirements and provides guidance for 
organizations that conduct or contract security operations. It enables 
the continual development of security services, while ensuring customer 
safety and respect for human rights. Also, it demonstrates compliance 
with laws and regulations, respect for human rights, and the establishment 
of professional security operations to better meet the customer’s and 
stakeholder’s needs.

By attending this course, the candidates will be able to establish, implement, 
maintain and improve a Security Operations Management System and at 
the same time assures that the organization has implemented effective 
management controls. Moreover, they will acquire the appropriate skills to 
manage a Security Operations team.

Course Learning Outcomes:

• Provide reliability and establish effective Corporate Governance.
• Strengthen credibility and protect reputation.
• Ensure the quality and professionalism of security organizations.
• Establish sustained customer improvements.
• Provide confidence to customers, governments and communities.
• Increase the potential of operational success.
• It helps clients protect their reputation, enhances the likelihood of 

operational success, and reduces internal audit and due diligence burden.
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ANTI-BRIBERY IMPLEMENTATION
Course Code: RM503; Course Credits: 3 

Course Description

This course provides requirements for launching, implementing, 
maintaining, revising and improving an anti-bribery management system. 
During this course, the candidates will also gain a thorough understanding 
of the worldwide anti-corruption best practices of Anti-bribery Management 
Systems and successfully prevent, perceive and address bribery before it 
negatively impacts an organization’s reputation and profits.  

After completing this course, the candidates will have all the information 
about bribery occurrences, will be able to address these issues in each 
company, and will gain the knowledge and skills to identify risk and 
opportunities associated with an organization. They will as well become 
competent to maintain conformance with ABMS requirements.
 
Course Learning Outcomes:

• Master the concepts, approaches, methods and techniques used for 
the implementation and effective management of an ABMS.

• Learn how to interpret the anti-bribery lead implementer requirements 
in the specific context of an organization.

• Learn how to support an organization to effectively plan, implement, 
manage, monitor and maintain an ABMS.

• Acquire the expertise to advise an organization in implementing Anti-
bribery Management System best practices 

• Gain comprehensive understanding of the approaches, methods, 
measures and techniques required for the effective management of 
Anti-bribery Management System.

• Develop the knowledge and skills required to advise organizations on 
the anti-bribery good practices.
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ANTI-BRIBERY AUDIT 
Course Code: RM504; Course Credits: 3 

Course Description

The purpose of this course is to provide the candidates with the necessary 
knowledge and skills to perform an Anti-bribery Management System 
(ABMS) audit by applying widely recognized audit principles, procedures 
and techniques. During this course, they will acquire the knowledge and 
skills to plan and carry out internal and external audits. 

At the end of this course the participant will have enough skills (mastering 
audit techniques) and competencies (managing audit teams and audit 
program, communicating with customers, conflict resolution, etc.) 
necessary to efficiently conduct an audit.

Course Learning Outcomes:

• Understand the operations of an Anti-bribery Management System 
(ABMS).

• Understand an auditor’s role to: plan, lead and follow-up on a 
management system audit.

• Acquire the necessary expertise to manage Anti-bribery Management 
System audit team.

• Understand the relationship between Anti-bribery Management System 
and compliance with the requirement of different stakeholders of the 
organization

• Improve the ability to analyze the internal and external environmental 
of an organization, and audit decision-making in the context of Anti-
bribery Management System.
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BUSINESS SUPPLIER RELATIONSHIP 
MANAGEMENT
Course Code: ISM506; Course Credits: 3 

Course Description

Business and Supplier Relationship Management enables the candidates 
to learn about the components and operations of business relationship and 
supplier management. Through this course the candidates will learn the 
different components of Business and Supplier Relationship Management 
including the service level management, service provider agreements, 
supplier contract management, customer service management, customer 
satisfaction and change management process. Also, they will be provided 
with a good understanding of the principles and practical experience of 
developing, maintaining, operating and improving a business supplier 
relationship management process.

At the end of this course, the candidates will have all information about 
the concepts, approaches, standards, methods and techniques for 
the implementation and effective management of business supplier 
relationship management framework. They will as well be prepared to 
work in a related process whether at a technical, operational, supervisory 
or managerial level.
 
Course Learning Outcomes:

• To understand the fundamental components of business relationship 
and supplier management and its principal processes.

• To understand the goal, content and correlation between business 
relationship and supplier management regulatory frameworks.

• To identify the customers and to communicate successfully with them 
in order to understand their issues and positively impact them. 

• To figure out the importance of the impact that suppliers have in overall 
profitability of the business. 
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FINANCIAL MANAGEMENT FOR IT SERVICES
Course Code: ISEC515; Course Credits: 3 

Course Description

Financial Management for IT Services ensures the most economical 
usage of IT financial resources and charges clients for the provision of IT 
Services. During this, a balanced relationship between quality and costs 
must be achieved whilst taking into account the client’s requirements. 
Overall the basic goal behind Financial Management for IT services is to 
offer a truly transparent analysis of what an organization is spending on 
IT resources. This course provides the candidates with the information in 
order to be able to account fully for what is spent on IT services and to be 
able to attribute these costs to the services delivered to the organization’s 
customers and to assist the management by providing detailed financial 
business cases for proposed changes to IT services.  

Upon completion of this course, the candidates will be able to apply cost 
accounting principles to IT spending and to use the budget to show the 
funding required in support of the defined services at a given level of 
business activity. The budget assures that IT Service Management will 
have adequate funding to deliver promised services. 

Course Learning Outcomes:

• Define the structures necessary for the management of financial 
planning data and costs, as well as for the allocation of costs to IT 
Services.

• Carry out the budget planning session for a particular planning period, 
taking into account the interests of business and IT organization.

• Monitor the actual usage of the IT budget.

• Allocate the costs incurred within the IT organization.

• Report on planned/actual figures regarding costs for providing IT 
Services, revenues, and IT budget, as well as on identified potentials 
for cost-optimization.

• Identify potentials for cost-optimization with regards to the provision 
of IT services.
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INFORMATION SECURITY IN HEALTH 
MANAGEMENT
Course Code: ISEC514; Course Credits: 3 

Course Description

In this course candidates learn to collect, analyze and protect data that 
concern a patient’s medical information. Candidates become familiar with 
computer technology notions that pertain to medical settings in specific, 
and are introduced to medical terminology, coding, and data processes. 
The course covers topics on development of computer systems, design of 
data networks and implementation of security strategies, all with special 
emphasis on healthcare.

Candidates develop the necessary competencies to implement, manage, 
and assess adequate controls on security and privacy matters of a 
healthcare organization. They, furthermore, are introduced to various 
complex factors that call for careful attention when dealing with information 
security issues in a healthcare context. This course also emphasizes the 
particular methods and skills that are required for designing and building 
secure healthcare systems.

Course Learning Outcomes:

• Gain the knowledge and skills to employ best practices of information 
security in healthcare, taking into consideration privacy and security 
issues.

• Acquire proficiency in computer systems, networks and application 
pertaining to a healthcare environment. 

• Advance competencies to successfully lead IT initiatives in healthcare, 
and to implement effective solutions in support of data privacy and 
security.

• Familiarize with technical medical infrastructures to be able to maintain 
accurate and secure medical electronic records. 



92 PECB University

 h SPECIALIZATION AND ELECTIVE COURSES

MEDICAL DEVICES QMS IMPLEMENTATION
Course Code: QMS506; Course Credits: 3 

Course Description

This course addresses the implementation of quality management 
systems, specific to Medical devices and it refers to the pertinent ISO 
standard 13485. Candidates learn how to develop, implement, and maintain 
a quality management system for use by manufacturers and suppliers 
of medical devices. Candidates learn about particular requirements 
against an organization needs to demonstrate compliance and the related 
services that meet customer requirements applicable to medical devices. 
They further are introduced to best practices used to implement quality 
processes as per the requirements of ISO 13485 standard. 

This course is a combination of theoretical and practical education 
through which candidates gain a thorough understanding of regulations 
and processes corresponding to medical devices. Such an interactive 
learning approach prepares candidates to determine the adequacy of 
manufacturing processes and their conformity with the approved device 
characteristics. 
 
Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of Medical Devices Quality Management System.

• Understand the relationship between the components of a Quality 
Management System and the compliance with customer and regulatory 
requirements.

• Understand the implementation of Medical Devices Quality Management 
System in accordance with ISO 13485.

• Acquire necessary expertise to support an organization in implementing, 
managing and maintaining MDQMS as specified in ISO 13485.

• Acquire the necessary expertise to manage a team implementing  
ISO 13485.

• Develop knowledge and skills required to advise organization on best 
practices in the management of quality.

• Improve the capacity for analysis and decision making in the context of 
quality management, and prepare an organization for an ISO 13485 audit. 
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MEDICAL DEVICES QMS AUDIT
Course Code: QMS507; Course Credits: 3 

Course Description

This course develops candidates’ competencies to effectively manage the 
resources of an organization and prepare the setting for an audit, reference 
to the pertinent international standard ISO 13485. The course enhances 
the required knowledge and skills of candidates to design and carry out 
audits of Quality Management Systems for Medical Devices. 

The course is a combination of theory with practical work and discussions, 
specific to the medical device industry, through which candidates become 
familiarized with regulatory environment and develop their competencies 
for the real case scenarios. Based on practical exercises, the participant 
will develop the skills (mastering audit techniques) and competencies 
(managing audit team and audit program, communicating with customers 
and conflict resolution) necessary to efficiently conduct an audit. 
Candidates demonstrate an in-depth understanding on how to close an 
audit and to conduct follow-up surveillance audits. 

Course Learning Outcomes:

• Acquire expertise to perform an ISO 13485 internal audit following ISO 
19011 guidelines.

• Acquire expertise to perform an ISO 13485 certification audit following 
ISO 19011 guidelines and ISO 17021 specifications.

• Acquire the expertise necessary to manage a MDQMS audit team.

• Understand the operation of an ISO 13485 conformant Medical Devices 
Quality Management System.

• Understand the relationship between a Medical Devices Quality 
Management System and compliance with customer and regulatory 
requirements.

• Improve the ability to analyze the internal and external environment of 
an organization, and audit decision-making in the context of a MDQMS.
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 h SPECIALIZATION AND ELECTIVE COURSES

LABORATORY MANAGEMENT SYSTEM 
IMPLEMENTATION 
Course Code: QMS508; Course Credits: 3 

Course Description

This course introduces candidates to elements that constitute a good 
practice in the quality management of a laboratory. Candidates gain an 
in-depth understanding of adequate practices and technical requirements 
to effectively implement, maintain, and improve a quality management 
system. Candidates further understand the impact that the implementation 
of such a system has in the improvement of a laboratory performance 
and the provision of quality assured services. The course combines theory 
with practical work to enhance the development of candidates’ expertise 
to effectively design and implement a quality management standard 
conform the requirements of the pertinent standard ISO 17025. 

Candidates become qualified to help an organization to gain a competitive 
advantage through meeting customer and standard requirements. They 
learn how to apply standard requirement accordingly and to conduct a 
gap analysis for evaluation of the current situation of the organization and 
determination of the intended objectives. 
 
Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 
methods and techniques required for the effective management of a 
Laboratory Management System.

• Acquire necessary expertise to support a laboratory in implementing, 
managing and maintaining a LMS as specified in ISO/IEC 17025.

• Understand the implementation of a Laboratory Management System 
(LMS) in accordance with ISO/IEC 17025.

• Acquire necessary expertise to manage a team implementing ISO/IEC 
17025.

• Understand management and technical requirements of ISO/IEC 
17025.

• Prepare a laboratory for an ISO/IEC 17025 accreditation.
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LABORATORY MANAGEMENT SYSTEM AUDIT
Course Code: QMS509; Course Credits: 3 

Course Description

This course prepares candidates with the necessary expertise to audit a 
Laboratory Management System based on the pertinent standard ISO/IEC 
17025. The course addresses main audit principles and practices of a QMS 
and their correlation in respect to laboratory management. Candidates gain 
knowledge, develop practical audit skills, improve interactive and reporting 
skills, and learn to implement corrective action programs. The course 
incorporates all phases of quality assurance through which candidates 
learn how to utilize auditing as a tool for improvement of quality.   

Candidates gain the required expertise to plan and execute an audit, 
report audit findings, and propose corrective actions based on audit 
findings. Candidates develop understanding of uncertainty, and become 
competent to access the proficiency of an organization to conduct testing 
and calibration activities.  

Course Learning Outcomes:

• Acquire the expertise to perform an ISO/IEC 17025 internal audit 
following ISO 19011 guidelines.

• Acquire the expertise necessary to manage a LMS audit team.

• Understand the operation of an ISO/IEC 17025 conformant Laboratory 
Management System.

• Understand the requirements of ISO/IEC 17025.

• Improve the ability to analyze the internal and external environment of 
a laboratory, and audit decision-making in the context of a LMS.
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OIL AND GAS QMS IMPLEMENTATION
Course Code: QMS510; Course Credits: 3 

Course Description

This course focuses on the design, development, implementation and 
operation of a quality management system specific for the petroleum, 
petrochemical and natural gas industries. Candidates develop 
understanding on the requirements for quality management systems in 
the exploration and production sector of the petroleum and natural gas 
industry. The course is based on the technical specification ISO/TS 29001 
which supports a management system model of continual improvement 
stressing defect prevention and the reduction of variation and waste in the 
supply chain and service providers. 

Through this course, candidates learn relevant practices to discover 
industry specific needs, reduce risk, comply with statutory and regulatory 
requirements, and improve the quality of products and processes of 
an organization. Candidates develop in-depth awareness of various 
requirements of the standard and learn how to apply these requirements 
in relation to the processes, products, services, customers, and employers 
of an organization. 

Course Learning Outcomes:

• Understand the implementation of a Quality Management System for 
Oil and Gas industry in accordance with ISO/TS 29001 and be able to 
accomplish the requirements for product and service supply from the 
implementation perspective.

• Gain a comprehensive understanding of the concepts, approaches, 

standards, methods and techniques required for the effective 
management of QMS in Oil and Gas industry.

• Understand the relationship between the components of Quality 
Management System and the compliance with the requirements of 
different stakeholders of an organization.

• Acquire the necessary expertise to support an organization in 
implementing, managing and maintaining QMS of Oil and Gas as 
specified in ISO/TS 29001.

• Acquire necessary expertise to manage a team implementing 
ISO/TS 29001.

• Develop knowledge and skills required to advise organizations on best 
practices in the management of sector-specific quality.

• Improve the capacity for analysis and decision making in the context 
of quality management.
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OIL AND GAS QMS AUDIT
Course Code: QMS511; Course Credits: 3 

Course Description

This course enables candidates to develop the necessary expertise to 
audit an organization in implementing and managing quality system of 
petroleum, petrochemical and natural gas industries, sector specific to 
product and service supply organizations based on ISO/TS 29001:2010. 
During this course, candidates acquire the necessary knowledge and 
skills to proficiently plan and perform internal and external audits in 
compliance with the certification process of the ISO 19011 and ISO 17021 
standards. Based on practical exercises, candidates develop the skills 
(mastering audit techniques) and competencies (managing audit teams 
and audit programs, communicating with customers, resolving conflicts 
etc.) necessary to efficiently conduct an audit.

Referring to the concepts of process management, risk management, and 
continual improvement, candidates develop in-depth understanding of 
best practices required to effectively audit quality management systems.

Course Learning Outcomes:

• Acquire the necessary expertise to perform ISO/TS 29001 internal 
audit following ISO 19011 guidelines.

• Acquire the expertise to perform ISO/TS 29001 certification audit 
following ISO 19011 guidelines and ISO 17021 specifications.

• Acquire the expertise necessary to manage QMS audit team in Oil and 
Gas industry.

• Improve the ability to analyze the internal and external environment of 
an organization, and audit decision-making in the context of QMS of Oil 
and Gas industry.

• Understand the operation of ISO/TS 29001 conformant Quality 
Management System.

• Understand the relationship between Quality Management System 
and compliance with the requirements of different stakeholders of the 
organization.
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ROAD TRAFFIC SAFETY MS IMPLEMENTATION
Course Code: QMS512; Course Credits: 3 

Course Description

The course in Road Traffic Safety introduces candidates to tools and 
practices for effectively minimizing and reducing road and traffic risks. The 
course refers to the pertinent standard, ISO 39001 which aims to reduce 
serious accidents on the road and in traffic. It targets the development of 
candidate’s necessary expertise to support an organization in implementing 
and managing a Road Traffic Safety MS as specified in ISO 39001. 

Candidates understand the requirements of the standards, and learn how 
to implement adequate RTS policies and to develop RTS action plans. 
Through practical examples, candidates are encouraged to analyze 
common RTS problems and to propose effective as well as efficient 
solutions. Upon course completion, candidates will be able to develop and 
implement road traffic safety strategies adapted to the specific needs of 
a locality. 

Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of a Road Traffic Safety Management System.

• Understand the relationship between the components of a Road Traffic 
Safety Management System, including risk management, Road Traffic 
Safety Performance Factors and compliance with the requirements of 
different stakeholders of the organization.

• Develop knowledge and skills required to advise organizations on best 
practices in the management of road traffic safety.

• Understand the implementation of a Road Traffic Safety Management 
System in accordance with ISO 39001.

• Acquire the necessary expertise to support an organization in 
implementing, managing and maintaining an RTSMS as specified in 
ISO 39001.
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 h SPECIALIZATION AND ELECTIVE COURSES

ROAD TRAFFIC SAFETY MS AUDIT
Course Code: QMS513; Course Credits: 3 

Course Description

The course is based around the requirements of ISO 39001 standard 
and develops the candidates’ expertise to audit a Road Traffic Safety 
management System (RTSM) as specified in the pertinent standard. 
The course covers main principles of road and traffic safety, the audit 
concepts, current trends and potential factors of accidents. It further 
covers the required processes for undertaking an audit, and provides real 
case examples that emphasize the issues and requirements of an audit.

Candidates gain knowledge and skills in RTSM principles and tools 
that allow performing an effective audit and examining the system in a 
standardized manner. They learn to examine potential risks and to address 
the safety performance of a planned or existing management scheme. 
Upon completion of this course, candidates become qualified to carry out 
road and traffic safety audits as per the required criteria. 

Course Learning Outcomes:

• Understand the operation of an ISO 39001 conformant Road Traffic 
Safety Management System.

• Understand the relationship between a Road Traffic Safety Management 
System, including risk management, RTS performance factors and 
compliance with the requirements of different stakeholders of the 
organization.

• Improve the ability to analyze the internal and external environment of 

an organization, its risk assessment and audit decision-making.

• Acquire expertise to perform an ISO 39001 internal audit following ISO 
19011 guidelines

• Acquire expertise to perform an ISO 39001 certification audit following 
ISO 19011 guidelines.

• Acquire necessary expertise  to manage an RTSMS audit team.
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 h SPECIALIZATION AND ELECTIVE COURSES

ENERGY MANAGEMENT SYSTEM 
IMPLEMENTATION
Course Code: QMS514; Course Credits: 3 

Course Description

The course targets the development of candidates’ expertise to support an 
organization in implementing and managing Energy Management System 
(EnMS) based on ISO 50001. In this course candidates learn practices 
and processes to improve efficiencies in energy, reduce overconsumption 
and associated costs, and improve the overall performance of energy in 
the operations of an organization. Candidates learn to integrate energy 
management in an effort to improve quality and environmental management 
and an organization through the established energy management system.

The course reviews the requirements of the pertinent standard and covers 
the overall process of implementation. It promotes effective strategies and 
practices to reduce the negative impact that certain organizations have in 
the environment due to uncontrollable gas emissions or similar unfavorable 
practices. Practical work provided during the course aims to enhance the 
candidates’ understanding of various strategies and tactics that can be 
employed to deal with potential constraints during the implementation 
process. The incorporation of practical coursework contributes positively 
in candidates’ confidence to design, plan, and implement an Energy 
Management System within an organization. 

Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of Energy Management System.

• Understand the relationship between the components of Energy 
Management System and the compliance with the requirements of 
different stakeholders of an organization.

• Develop the knowledge and skills required to advise organizations on 
best practices in the management of quality.

• Understand the implementation of Energy Management System 
in accordance with ISO 50001 and to be able to accomplish the 
requirements from implementation perspective.

• Acquire the necessary expertise to support an organization in 
implementing, managing and maintaining EnMS as specified in ISO 
50001.

• Improve the capacity for analysis and decision making in the context 
of energy management.
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ENERGY MANAGEMENT SYSTEM AUDIT
Course Code: QMS515; Course Credits: 3 

Course Description

The course aims to develop the candidates’ expertise to audit an 
Energy Management System (EnSM), and it is based upon the pertinent 
international standard, ISO 50001. The course targets development of 
candidates’ knowledge and skills needed to prepare, plan, conduct, and 
report audits and to determine compliance with the requirements of an 
Energy Management System and its pertinent standard. 

This course refers to a range of case studies, real case scenarios and 
group discussions in order to develop the analytical skills of candidates’ 
for effective assessment of Energy Management Systems. Candidates are 
introduced to modern auditing techniques and learn how to apply lessons 
learned into each phase of the audit process. 
 
Course Learning Outcomes:

• Understand the relationship between an Energy Management System 
and compliance with the requirements of different stakeholders of the 
organization.

• Improve the ability to analyze the internal and external environment of 
an organization, and audit decision-making in the context of an EnMS.

• Acquire the expertise to perform an ISO 50001 internal audit following 
ISO 19011 guidelines.

• Acquire the expertise to perform an ISO 50001 certification audit 
following ISO 19011 guidelines and ISO 17021-1 specifications.

• Acquire the necessary expertise to manage an EnMS audit team.

• Understand the operation of an Energy Management System based on 
ISO 50001.
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 h SPECIALIZATION AND ELECTIVE COURSES

AUTOMOTIVE PRODUCTION MS IMPLEMENTATION
Course Code: QMS516; Course Credits: 3 

Course Description

The course introduces candidates’ to field specific practices that prepare 
them to develop a Quality Management System (QMS) relative to the 
automotive industry. The course is based upon the pertinent international 
standard ISO/TS 16949 which targets the implementation of management 
systems in automotive production field. In this course candidates are 
introduced to different modern automotive technologies in order to gain the 
required expertise for implementation of appropriate management systems 
in the industry. 

Candidates learn to assess various methods of vehicle production and 
automotive control systems. They become able to critically and cautiously 
evaluate control systems and to propose safety strategies appropriate for 
incorporation within a vehicle system. 

Course Learning Outcomes:

• Gain a comprehensive understanding of the concepts, approaches, 
standards, methods and techniques required for the effective 
management of an AQMS.

• Develop knowledge and skills required to advise organizations on 
best practices in the implementation and management of quality 
management systems in the automotive industry.

• Understand the relationship between the components of a quality 
management system in the automotive production sector and the 

compliance with the requirements of different stakeholders of an 
organization.

• Acquire necessary expertise to support an organization in 
implementing, managing and maintaining a AQMS as specified in  
ISO/TS 16949 which is in conjunction with ISO 9001.

• Understand the implementation and management of Automotive 
Quality Management Systems in accordance with ISO/TS 16949.

• Improve the capacity for analysis and decision making in the context 
of continual improvement process.

• Acquire necessary expertise to manage a team implementing  
ISO/TS 16949.
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 h SPECIALIZATION AND ELECTIVE COURSES

AUTOMOTIVE PRODUCTION MS AUDIT
Course Code: QMS517; Course Credits: 3 

Course Description

This course introduces candidates to quality standards of automotive 
industry products, on the basis of the pertinent standard ISO/TS 16949. 
Candidates become prepared to carry out effectual audits that aid the 
automotive industry to maintain compliance and deliver safe products. 
Candidates develop the required knowledge and skillset to determine 
if manufacturers are delivering high quality products and meeting their 
clients’ demands. 

Through this course, candidates develop competencies to evaluate safety 
requirements and to ensure that the existing processes of a manufacturing 
firm are operating in an efficient and secure manner. The course is a 
combination of theory and practical work including case study analyses, 
tutorials, simulated audits and more to improve critical judgement and 
communication skills of candidates. Candidates become capable to 
determine weaknesses and propose as well as implement corrective 
action programs. 
  
Course Learning Outcomes:

• Acquire the expertise to perform an ISO 16949 audit following 
ISO 19011 guidelines.

• Acquire the expertise to perform an ISO 16949 audit following 
ISO 19011 guidelines and ISO 17021 specifications.

• Improve the ability to analyze the internal and external environment 
of an organization, and audit decision-making in the context of an 
Automotive QMS.

• Understand the relationship between an AQMS and compliance with 
the requirements of different stakeholders of the organization.

• Acquire the expertise necessary to manage an AQMS audit team.

• Understand the operation of an ISO 16949 conformant Automotive QMS.

• Understand the operation of an Energy Management System based on 
ISO 50001.
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 h SPECIALIZATION AND ELECTIVE COURSES

MBA THESIS
Course Code: BUS5001; Course Credits: 12

Course Description

Every MBA candidate, upon successful completion of all required course 
credits has to undergo the final obligatory phase before receiving the 
degree – the MBA Thesis. For the Thesis project, candidates should consult 
frequently and closely to an academic advisor and a faculty member. 
Candidates are expected to attend informative sessions and seminars 
organized on this behalf to understand what is expected of them and to 
be able to select a relevant issue or situation for analysis. Every thesis 
topic must be approved first by the faculty member who is supervising a 
candidate. Unapproved topics will not be reviewed and graded.   

MBA Thesis allows candidates to analyze an issue or situation in greater 
detail and in turn demonstrate their capabilities in undertaking independent 
research. Thesis shall contain original data and accurate treatment of results, 
as through these candidates demonstrate to possess the desired level of 
preparedness to afford significant contributions in their fields of interest. 
This is a combined process encompassing reading, research, writing, and 
where applicable or requested oral presentation. The final outcome shall be 
of adequate complexity and of comparable quality to published work. 

Course Learning Outcomes:

• Provide an in-depth research pertaining to the topic of special interest 
and apply related theories and measures. 

• Interpret in detail the data and theories presented, and provide 
individual recommendations.

• Familiarize with the topic of special interest, and demonstrate adequate 
research techniques that allow for synthesizing various information and 
data.

• Process the collected data and critically evaluate results in relation to 
the objectives of the issue or situation discussed in the research. 

• Use suitable educational sources of information, and acknowledge 
them appropriately. 

• Demonstrate clear and well-structured academic writing and present 
outcome of good quality. 
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STUDENT SERVICES
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STUDENT SERVICES
Course Registration

Course registration dates are published in the Academic Calendar.

If students need assistance with registration proceedings, they should contact 
the Academic Advisor or Customer Services. Students are highly encouraged 
to consult with an academic advisor prior to registering courses. Contact 
information: university@pecb.com or university.studentaffairs@pecb.com. 

Course Enrollment

Students are expected to enroll in courses from the list of available courses 
for a particular term. 
Before enrolling in a course students should check the course prerequisites 
that determine their eligibility for the course. If a student does not take 
into consideration the course prerequisites, he or she may be asked to 
drop the course. 

Credits 

PECB University defines a credit hour as “One semester credit hour will 
be awarded for a minimum of 750 minutes of formalized instruction that 
typically requires students to work at out-of-class assignments an average 
of twice the amount of time as the amount of formalized instruction 
(1,500 minutes).” Typically, PECB courses are assigned 3 credit hours, 
meaning that students meet for three hours per week for the duration of 
the semester and have an average twice of that amount for out-of-class 
assignments. It should be noted that one hour of instructional time is the 
equivalent of 50 minutes.

Semester Length

The semester at PECB University consists of fifteen (15) calendar weeks 
of instructional time, where week sixteen (16) is assigned for final 
examinations. Core courses and Thesis project will be delivered and 
organized in semester basis.

Specialization and Elective courses, on the other hand, are delivered 
intensively, either during the work week or on weekends. If delivered during 
the week, the course is provided four times per week for three weeks in 
total. If delivered on weekends, the course takes up to three (3) intensive 
weekends to complete.



107PECB University

TRANSFER OF CREDIT
Course Transfer Credits 

PECB University accepts transfer of credits for college-level courses that 
correspond closely with the courses provided as part of our programs. 
In order for transfer of credits to be accepted, credits should have been 
awarded by an accredited institution recognized by the U.S. Department 
of Higher Education or the equivalent for international institutions, and the 
student must have earned a grade of “C” or higher. 

Prior Experiential Learning  

PECB University accepts transfer of credits for prior experiential learning 
which might include professional certifications or trainings, but no 
employment experiences. In order for transfer of credits to be accepted, a student should provide evidence that through such an experience he or she 
has gained comparable knowledge, skills and competencies with the objectives of the course/s for which credit transfer is sought. Award of credit for 
experiential learning is determined by PECB University faculty and administrative team. 

Maximum Allowable Transfer Credit 

Students may transfer a maximum of 50% of credits whether from courses taken at other institutions of from prior experiential learning. Transfer of 
credits is accepted only if the requested course credits fall into the category of specialization and elective courses at PECB University. Credits for 
core courses and thesis cannot be transferred. The transferred credits are counted towards credits required for the degree, but are not calculated on 
student’s cumulative GPA. Transfer of credit shall be accepted only if the student has earned a grade of C or above for the course at the other institution.

We will as well accept transfer of PECB training courses, provided that they are relevant to the PECB University programs. In order to be eligible for 
the transfer, the student should demonstrate attendance of a training by providing the course completion certificate, and should present the Lead 
Implementer/Lead Auditor certificate.   

Transferring PECB University Credits 

Acceptance of credits received at PECB University remains at the discretion of the receiving institution. It is the students’ responsibility to request a 
credit assessment from the receiving institution in order to determine whether credits earned at PECB University are transferable. 
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Applying Transfer Credit to Degree Requirements

Before a student first enrolls for classes at PECB University, the student meets with an academic 
advisor to plan a program of study. The academic advisor evaluates and defines how the credits 
revealed on the transfer-credit evaluation may be used to meet PECB University degree requirements. 
For instance, the Admissions Office may award a student 36 transfer credits, but only 24 of those 
credits can be utilized towards graduation requirements for that student’s degree platform. In that 
case, although the transferred credits may not entirely apply to a specific program, they may be 
counted towards the minimum number of total credits required for graduation. 

Transfer credit evaluation

After an admitted student pays the required registration fee, the Admissions Office assesses on one-
on-one basis each exchange of credit. A copy of this evaluation is sent to the student, while another 
one is stored in student’s university records. The assessment is not an official transcript. The official 
transcript of PECB University that is released to a student upon graduation does not contain the GPA 
of transferred credits, or an itemized listing of the credits transferred. 

Appeal Procedure

In the event that Admissions Office decides that some courses cannot be transferred, and the student questions this decision, the student should 
discuss this with the admissions officer who performed the evaluation. If no decision is reached, further appeal should be directed to PECB University.

Courses Receiving No Credit

PECB University reserves the right to reject credit for courses that are not comparable with those offered as part of its programs. Some general courses 
will not receive transfer credit. Examples of courses that do not receive credit include:

• Courses below master’s level.
• Replicated courses or courses with duplicate subject content.
• Credits earned at an institution that did not at least hold the candidacy status with an accreditation body.
• Courses that deliver instruction in a specific religious doctrine.
• Non-credit courses offered for continuing education units.
• Vocational courses.
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ACADEMIC STANDARDS AND 
GUIDELINES 
Academic Load

Full-time Status

Students must take at least 9 credits per term in order to qualify for and 
maintain the full-time student status. The number of courses per term, 
for the full-time is recommended to be 4 or 12 credits in total. However, 
upon special request, a student might be granted permission to enroll 
in one course more than the recommended load per term. It should be 
noted that once a student is assigned full-time status, that will withstand 
unless otherwise requested by the student and approved by pertinent 
departments. If a student takes less than the credits required for a full-
time status, he or she should request respective approval, or else his or 
her graduation requirements might be affected. 

A student in the full-time track is expected to graduate between one and 
a half to two years. 

Part-time Status

Part-time students must take at least 6 credits per term in order to qualify 
for and maintain the part-time student status. Part-time students cannot 
take more than 6 credits per term, unless requested by a change in student 
status form – which if approved grants them the full-time status and 
allows them to take more than 9 credits per term.

A student in part-time track is expected to graduate between two and a 
half to three years. 

Student Academic Services

PECB office of Academic Services is concerned with student related 
matters, and assists students in planning, creating, and implementing 
their program goals consistent with their personal goals. PECB University 
assigns each student to a faculty advisor depending on the chosen 
program, and they provide orientation, transfer and placement information, 
registration and class selection advice, or other related matters that affect 
the educational experience of the student.   

Upon acceptance to PECB University, students are assigned an 
Online Academic Advisor who will assist them throughout the student 
experience in matters including:

• Guidance to meet the academic goals and to relate the coursework 
with career goals.

• Use of university software tools for registering classes, accessing 
library, or attending classes and discussions. 

• Potential strategies that could be used to get the most out of courses 
and overall learning experience.

• Appropriate use of available resources at PECB University.
• Serve as a point of contact for all other questions and concerns 

encountered during studies. 
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Academic services include the following:

• Academic Advising – provided to students who experience difficulties 
during their studies and who are uncertain of program requirements. 

• Financial Advising – provided to students to help them determine the 
most efficient way to fund their education. 

• Career Advising – provided to students with the purpose to help them 
determine their best career options and find a job that is most suitable 
for their educational background. 

• Library and Information Services – provided to students with the intent 
to equip them with needed materials to prepare for coursework and 
exams. Library services are available 24 hours, seven days a week. 

It is highly advisable for students to maintain constant communication 
with advisors to ensure that they are on the right path for graduating on 
time. Students have the right to expect useful and accurate information 
from academic advisor/s. Advisors have the right to expect that students 
acknowledge the proposed actions and embody them to their academic 
progress; if not so, accept the consequences of their own academic decisions. 

You may contact your advisor any work day from  
8:30 am to 5:00 pm EST 
Contact information: university@pecb.com or  
university.studentaffairs@pecb.com
Phone: +1-844-426-7322 ext.80

As an institution of online learning, PECB University offers the following 
support services to students that are appropriate to the learning 
environment.

1. Admissions Support

Admission support services are provided to help students make informed 
decision about enrolling in one of our programs. Pre-admissions support 
is available to all prospective students who can address their questions in 
regards to orientations, course registration, requirements and more. The 
Admission Support assists prospective students in the following areas:

• Admissions requirements
• Application procedure and deadlines
• Online degree requirements and expectations
• Support services available
• State approval/licensure
• Accreditation status
• Tuition and related fees
• Transfer of credit requirements and limitations
• Technical requirements and support
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2. Orientation Day

Students are guided by their respective instructors on a short orientation session, organized to set the tone and reflect an engaging atmosphere. The 
introduction session is a short introduction of every student and a walking tour through the course, required materials, and online resources for the 
course. Students are further introduced at one another through a student forum that launches on the first days of the semester, where each student 
profile is presented and they may reach out to each other. Moreover, the pictures and qualifications of each faculty member are posted on the forum. In 
that way, both faculty and students know each other before the class and have a glimpse of who each one of them is. 

3. Academic Advising

Academic advising is available to students who register to the university. Academic advisors provide support to students in choosing their concentration 
and courses. Academic advisors as well help students to set goals, relate those goals with their career objectives, and work towards meeting the 
determined goals. 

3.1. Office Hours

Academic advising is as well provided through Office Hours enforced by each course lecturer. Course instructors provide office hours through the 
virtual platform to respond to questions and concerns of students, and help them realize the best outcomes of the course. Office hours are usually 
organized on individual basis, between the instructor and the student. Office hours allow students to interact with instructors more informally and seek 
additional help with course materials or assignments. The office hours for a course are depicted on each course’s syllabus.

4. Technical Support

Online students should be able to navigate through the online learning platform at all times in order to progress in their programs. When students are 
facing difficulties with university online resources, accounts, emails, or learning management system they can contact our Customer Services who in 
cooperation with our Software Development Team will assist students until the issues are resolved. Technical assistance is available on one-on-one 
basis and technical experts can be reached through the phone, email, ticketing system, or chat box. 

5. Library Services

Our library services do more than provide books and materials to students. A Librarian will be available for student support during operational hours 
and will assist students in matters concerning the access of research tools, journals and library resources.  Students may as well contact the Librarian 
for assistance or advice on proper referencing styles and use of citations. Throughout the year, library manuals will be published, or webinars organized 
to better introduce students to the possibilities of library resources. 
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Faculty-Student Online Interaction

The design of PECB University courses allows for sufficient faculty-
student interaction. Online instructors offer teaching opportunities similar 
to those provided in the classroom – the only difference being in that they 
are provided through online systems designed particularly to support the 
online students. Each one of our online courses supports faculty-student 
interaction through the following:

1. Welcoming students 

As in the traditional classrooms, in the online environment as well, the 
first day of class is usually the one that sets the tone for the entire course. 
This day plays an essential part that helps instructors build presence and 
a sense of community in a course, as they share more about the course 
expectations and encourage students to get to know each other. 

2. Participation 

Compensating for the lack of face-to-face interaction, our online courses 
rely on discussion forums as a major interaction channel.  The required 
level of participation varies from one class to the other (usually depicted 
on the course syllabus), taking into account the course expectations and 
the instructor’s teaching style. Instructors are there to lead and participate 
in the discussion, to intervene when they sense the students are on the 
wrong track, or to recap the end of the discussion.

3. Feedback

As depicted on the Assessment, Feedback and Grading policy, instructors 
evaluate the performance of each student closely. Instructors provide 
personalized feedback, comments, and remarks on every assignment or 
coursework. 

4. Office hours

Although it is up to students to decide whether they take advantage of 
office hours or not, every instructor offers office hours to discuss more 
closely any questions or problems a student might be facing. The office 
hours of each class and the communication means are depicted in each 
course syllabus. 

5. Constant communication

As compared to the in class teaching where instructors have a frequent 
presence, it is easier for online instructors to “disappear” if they fail to 
maintain constant communication. To maintain constant communication, 
online instructors will:

• Send reminders on upcoming assignments;
• Comment on discussions or provide summary of discussions;
• Offer general comments on how the class performed on a test of 

assignment;
• Clarify misunderstood points or share issues of concern raised by any 

student;
• Share links of relevant videos or articles;
• Share news in related matters.
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Grading Grade Points Interpretation

A 4.0 Excellent mastery of the subject

B 3.0 Good mastery of the subject

C 2.0 Acceptable mastery of the subject

D 1.0 Borderline understanding of the subject

F 0.0 Failure to understand the subject and unsatisfactory performance

GRADING SYSTEM 
1.0 Evaluative Grades

PECB University employs the following grading structure:

1.1 Non-Evaluative Grades

1.1.2. DR - Drop

A student has the option to drop a course in the specified deadline, without financial or academic penalty. The deadline for dropping a course is the end 
of Week 1 for courses delivered on a 15 week semester basis. For courses delivered on intensive basis, the deadline for dropping the course is Day 1.

Dropped designations will not be calculated towards the student’s cumulative GPA or course credits, and will not appear in student’s official grade 
transcript. 

1.1.3. W – Withdraw

A student has the right to terminate his or her participation in a course for either personal or academic reasons. A grade of W does not impact the 
student’s cumulative GPA, and the student receives no credits for the withdrawn course. W grade appears on the official grade transcript, but does not 
disclose any details as to why the course was withdrawn.
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However, students should note that a Withdraw may negatively impact his or her academic progress. Students may land up having inconsistencies in 
their academic schedule, considering that they would have to remain extremely cautious with other courses in order to meet the graduation requirements. 

It is therefore advisable that students contact University Academic Advisors and examine together all available possibilities prior to making a decision. 

If Withdraw is the best option in a course, students should make sure to request a Course Withdrawal Form, have it filled out and signed, and submitted 
scanned at university@pecb.com.

The last week to withdraw from a course is the end of Week 8. For intensive courses of 1 to 3 weeks in length, the last day for withdraw is end of day 
two of instructional time.

1.1.4. I – Incomplete

An Incomplete grade is granted in exceptional cases when a student is unable to attend the final examination of a course, who until then was earning a 
passing grade. If a student has an imperative reason for not attending the final examination, the student should discuss the situation in advance with 
his or her instructor and request an incomplete for the course. 

1.1.5. TR - Transfer Credit 

A transfer credit (TR) is reserved for a course that a student has taken at another accredited graduate level institution. In student’s official academic 
transcript, this entry will be accompanied by details indicating the University or academic institution where the course was taken, and the degree 
program to which the transferred course is being credited. TR designation shall be accepted only if the student has earned a grade of C  or above at 
the other institution.  

The students who wish to transfer credits from other accredited institutions should consult in advance with University Academic Affairs, and receive 
a formal confirmation. In instances when a student has not consulted our Academic Affairs, and does not possess a formal confirmation, the student 
should by no means assume that some credits will be transferred into pertinent courses. 

1.1.6. P – Pass

A Pass grade is reserved for students who have successfully completed all requirements of one or more courses, in another accredited academic 
institution and for which have received a Pass rather than a specific letter grade. A Pass grade will not be calculated in the student’s cumulative GPA, 
but may be counted for credit towards a degree program. 
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1.2 R – Retake 

“R” denotes a retaken course, and it appears on the student’s official academic transcript. The grade received after retaking the course will be calculated 
towards a student’s cumulative GPA – even if it is lower than the first one.  

In instances of retake of a course due to an F grade, the student should start anew and attend classes and related coursework over again. The student 
shall in no instance assume that he or she can complete the course simply by taking the final examination. When retaking a course due to unsatisfactory 
grade, students will have to pay 50% of the total cost for the course. 

Calculation of Grade Point Average (GPA)

GPA is calculated by multiplying the number of credits for each course taken with the grade points received in the course, then dividing the total grade 
points with the total number of credits. 

For an easier comprehension please consider the example below:  

A student has completed 4 courses per one term, each worth 3 credits. The student has received the following grades:
 

International Business Management (Grade B)   3 grade points x 3 credits = 9 

Leadership and Organizational Behavior (Grade A) 4 grade points x 3 credits = 12

Marketing and Strategic Management (Grade B) 3 grade points x 3 credits = 9

Project Management (Grade C) 2 grade points x 3 credits = 6

Total number of grade points = 36

Grade Points divided by 12 (total number of credits, 4 courses each worth 3 credits) = 3.0 GPA
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ASSESSMENT, FEEDBACK AND GRADING
Assessment 

Assessment determines the extent to which a student has achieved the required criteria in a course. Potential assessments include tests and 
examinations, or projects and assignments. Through assessment, a grade is generated for a piece of work as compared against the predetermined 
criteria. The assessment should take into account the overall course purpose and should correspond with the course learning outcomes. 

Assessment plays a two-way role. In one hand, it is the process 
through which the University is able to confirm that a student has 
achieved the learning outcomes and standards for a course or 
program. On the other hand, it is a formative tool that supports 
and assists student learning and development. 

Feedback 

Feedback is a reciprocal process, requiring the input of the 
grader as well as that of the student. PECB provides either 
verbal or written feedback. The purpose of feedback is to guide 
and support the students throughout their teaching experience 
and progress. For that, PECB provides constructive criticism 
towards a student’s work so that the student can improve his/her 
performance by referring to the suggestions and assessment 
provided. Besides, PECB also provides good feedback that 
acknowledges and appraises work well done.

Feedback is provided for formative and summative assessments, 
including examinations and all other commitments that 
measure and monitor a student’s performance in a course. 
Students are highly advised to pay attention to the feedback 
provided and make proper use of the comments/suggestions. 
Neglecting the feedback comments will likely impair the 
student’s understanding of own strengths and weaknesses, and 
leave them unable to improve their work.
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Type Feedback

Tutorials, classes, and workshops Each class actively involves the students in problem solving and 
critical thinking, and enhances their understanding of fundamental 
principles and concepts within a discipline. These skills are assessed 
through examination or coursework where students receive direct and 
personalized feedback.

Examination Review/Script Examination scripts are provided only upon student request and 
during the review period. These remain property of the University. It is 
important for the student to make proper use of the review period as 
a second review will not be allowed.

Essays and Thesis Written comments address the strengths and weaknesses of the 
submitted work. The grade awarded correlates with the assessment 
criteria described in the coursework instructions sheet.

Individual / Group Project Feedback is attributes to the content and presentation of the project as 
well as the effectiveness of the team as a whole (if applicable). Peer 
feedback may be applied as a special feature of assessment.

Verbal Informal feedback provided by the instructor, administration, tutors, 
and peers.

The table below represents the types of potential assessments and the feedback for each:
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Time Frame for Providing Feedback

A prompt feedback enables students to realize their standing in a course, and quickly act upon upcoming assessments and improve on time if so is 
necessary. PECB operates a four (4) week feedback time frame for examination and essay evaluations. Final projects such as Thesis, due to their 
substantial amount of work take longer to be evaluated. 

PECB staff works eagerly to meet the determined 
feedback time frame. There might, however, be 
times when due to a large workload meeting the 
determined time frame will not be possible. In these 
cases, course instructors or administration will 
notify all students about the shortest possible time 
when the results will become available. 

Grading

Grading is provided in evaluation of a work that 
has a percentage assigned to it and contributes to 
the final grade. Double grading is available under 
special conditions, when a student requests a re-
grade. To apply for a re-grade the student should file 
a complaint indicating the reasons for questioning 
the initial grade awarded. 

University grading guidelines are provided to all 
markers, instructors, and examiners to maintain the 
same level of consistency and transparency. The 
guidelines take into account the intended course 
learning outcomes, the assessment outcomes and 
criteria, and if appropriate, additional information 
indicating what should have been included in the 
answers.
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GRADUATION REQUIREMENTS
Students must achieve the following set of requirements in order to graduate: 

1. Course credits and workload 
2. All coursework should be satisfactory 
3. Core courses 
4. Minimum Grade Point Average (GPA) 
5. Tuition and Fees Payment 

1. Course credits and workload

Depending on the program, MBA or Graduate Certificate, students must 
respectively complete at least 48 or 12 credits of coursework to graduate. 
Students may not enroll on more than 4 courses or 12 credits per term. 
Under special circumstances, a student may ask for permission from the 
university, and if granted he/she may take one course more than the limit 
course load permits. 

2. All coursework should be satisfactory 

To be eligible to apply for and receive the degree, students must perform 
adequately in courses and deliver satisfactory coursework. 

3. Core courses

To be eligible to apply for and receive the degree, students must complete 
all core courses. Those are essential business courses that demonstrate 
a student understands how to incorporate the field specific skills into the 
business world.

MBA core courses are the following:
International Business Management
Leadership and Organizational Behavior

Marketing and Strategic Management 
Project Management
   
Another mandatory requirement for MBA students is the MBA Thesis.

*Graduate Certificate programs do not have core courses or Thesis, only 
field specific courses; therefore, this requirement is not valid for those 
enrolled in a GC program.

4. Minimum Grade Point Average (GPA)

Students must maintain a cumulative GPA of 2.8 or higher to graduate. 

If a student’s GPA falls below 2.8, he/she will be placed on academic probation 
by the Graduate Division. To improve the grade average, a student might 
have to retake some courses. Students are encouraged to consult Academic 
Affairs to help them develop an appropriate study plan to improve grades.

5. Tuition and Fees Payment

Students must have paid all fees before graduation, including:

• Registration, tuition and graduation fees
• Other academic related fees, library, books etc. 

Tuition fees are paid either full or based on installments. For more 
information on the available payment schemes, please refer to PECB 
Tuition and Fees Payment policy. 
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Graduating with Honors

PECB University students graduate with honors 
if their 
cumulative GPA is one of the following:

GPA of 3.70 – 3.80 – Honors 
GPA of 3.81 – 3.90 – Great Honors
GPA of 3.91 – 4.0   – Highest Honors

Academic Standing

The academic standing of students is determined 
by their grade point average (GPA). It is a means for 
measuring the student’s successful completion of 
required coursework to accomplish receiving their 
degrees. At PECB University, there are four types 
of academic standing, including: good academic 
standing, unsatisfactory academic standing, 
academic probation, and academic dismissal. 
Students should demonstrate satisfactory 
progress towards their degree, be well informed 
of their current academic standing, and fulfill 
all expected requirements as specified in the 
University’s catalog, academic policies, regulations, 
or by consulting with respective advisors. 

1.0. Good Academic Standing

A student maintaining an overall grade point 
average (GPA) of 2.8 or above is considered to be 
in good academic standing. In order to achieve 
and maintain such standing, a student must earn 
and maintain a minimum GPA of 2.8 in all terms.  

2.0. Unsatisfactory Academic Standing

A student’s standing is considered unsatisfactory 
if it occurs on one of the following grounds:
• The student earns a grade of F in a credit-

bearing course. Such a grade cannot be 
counted towards the MBA degree or graduate 
certificate.

• The student earns a grade of D in a credit-
bearing course. Such a grade is not 
acceptable for MBA and graduate certificate 
programs, and should be retaken.

• The cumulative grade point average (GPA) of 
the student falls below 2.8 as compared to a 
4.0 point scale.

• The student fails to meet other academic or 
program specific expectations e.g. displaying 
inappropriate conducts in a course/program.  

3.0. Academic Probation

A student whose term GPA falls below 2.8 is placed 
on academic probation. Academic probation is a 
warning issued on behalf of the student whose 
performance is a cause of concern, and implies 
that improvements in academic performance are 
required to avoid academic dismissal. Academic 
probation is also an opportunity for a student to 
cultivate a more coordinated relationship with 
his/her academic advisor. A student on academic 
probation must consult with his/her academic 
advisor to develop a plan for reinstatement to 
good academic standing.  

A student with unsatisfactory record must 
ensure to earn all satisfactory grades on the 
following term in the University. The student will 
move past the academic probation only when 
he/she has accomplished satisfactory grades 
in all courses, has successfully repeated failed 
courses, has improved the cumulative GPA 
at or above the minimum level required, and 
has corrected other deficiencies. Any course 
taken during the probationary period must be 
approved in advance by the student’s academic 
advisor. A student on academic probation may 
not withdraw from any course. 

Academic probation does not show up on the 
student’s transcript, but it is recorded in the 
student’s academic file at the University. Likewise, 
reinstatement to good academic standing is as 
well recorded in the student’s academic file.

Under exceptional cases and provided that well-
documented evidence is available to validate that 
a student’s unsatisfactory records resulted from 
challenging circumstances, the Board may decide 
to issue merely a warning to the student instead 
of placing him/her on academic probation.

Important Note: Although a student may appeal 
the award of a grade, a student may not appeal the 
decision to place him/her on academic probation.
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4.0. Academic Suspension 

A student who fails to meet the conditions for reinstatement to good 
academic standing and who fails to achieve a grade point average (GPA) 
of 2.8 or above while on academic probation will be placed on suspension. 
The rationale for suspension is decided upon the student’s manifested 
inability to meet standards and requirements set forth in academic policies, 
as well as the expectations of the program. 

Suspension decisions are final and cannot be appealed. Students who 
have been suspended are prohibited from registering any credit-bearing 
courses or matriculating in another degree or certificate program in 
PECB University. However, a suspended student is eligible to apply for 
readmission subject to the regulations specified below.

5.0. Readmission

A student who has been suspended as a result of earning a cumulative 
GPA of less than 2.8 is required to spend at least one year away from the 
University before being eligible to apply for readmission. A student who 
has been suspended a second time is again required to spend at least one 
year away from the University before applying for readmission. 

A student seeking readmission after having been suspended must apply in 
writing to the Admissions Office. The student will not 

receive any credits for courses taken while in suspension. Upon applying 
for readmission, a student must provide a detailed and accurate statement 
describing the reasons for his/her poor academic performance. In case 
the performance was affected by challenging circumstances, the student 
should submit information about the nature of the problem and evidence 
that it has been resolved. In case the performance was affected by the lack 
of fundamental knowledge concerning a specific area, the student should 
submit evidence that improvements have been made in that regard and are 
indeed sufficient to achieve a better performance this time around. Failure 

to supply such evidence will result in the student readmission request being 
denied.   

If the University approves a student’s request for readmission, the student 
should carefully consult with academic services to develop a plan for 
success. If the University denies the request for readmission, the student 
will be dismissed from the University.  

6.0. Academic Dismissal

A student who has been suspended two times, and who fails to meet 
satisfactory academic progress during the first term of his/her return is 
dismissed from the University. 
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STUDENT RECORDS
PECB University keeps permanent records of 
every student that attends the University. These 
records are available to each student individually 
and the academic staff. 

Students may request information from the 
Office of the Registrar or access the records 
online through their university accounts – 
whenever applicable.   

The Student Records include:

1. Personal Student Records: name and 
surname, identification cards/passports, 
marital status, number of children, previous 
educational background, professional 
experience. 

2. Admission Records: application admission 
form, entrance examination results, letters 
of recommendations, grade transcripts from 
previous institutions, acceptance letters.

3. Student Academic Records: student 
dismissal/suspension, misconduct records, 
academic warnings, add/drop records, 
applications for graduation, course repeat 
approval forms, criminal background check 
records, diplomas, grades, internships, major 
declaration/change, name change forms, 
registration forms, course calendars, thesis, 
transcripts, withdrawals. 

4. Financial Records: program costs, debt/
loan records, payment records, evidence of 
external sponsorship.

Disclosure of Student Records

Academic records of students are confidential. 
Students can access their own records only by 
presenting a valid ID card. Close relatives of a 
student, guardians, or other interested parties 
cannot access the student’s records without 
the student’s consent. If the student agrees to 
disclose the records with a third party, he or she 
must sign a Disclosure of Academic Records form 
by requesting a copy at university@pecb.com.
Without the student’s written consent, relatives, 
guardians, or other interested parties may receive 
only partial information concerning student’s 
academic endeavors such as enrollment status, 
declared major and course standing.  

The University may disclose academic records, 
without prior written consent of the student 
under the following circumstances:

• When the University is presented a warrant 
concerning a student,

• For health and safety related matters,
• To University academic staff and faculty.

Correction of Records

Correction of records may be requested by a 
student who considers that his or her personal 
records are inaccurate, misleading, or violate 
privacy rights. The student must formulate a 
written request specifying the falsity of the 
records and proposing the changes to be made. 
The written request should be signed, scanned 
and submitted at university@pecb.com.

Transcript Requests

Students may request Unofficial and Official 
transcripts. 

1. Unofficial Transcripts – can be extracted by 
the student personally on his or her student 
account.

2. Official Transcripts – should be requested 
through filling the official transcript form. 
The form should be filled in, signed, scanned 
and sent via email at university@pecb.
com. One official transcript is issued free of 
charge together with the diploma. If a student 
requests more than one transcript, he or she 
will have to pay a $50 fee for each additional 
transcript.  Transcripts are delivered by 
courier, but we suggest planning ahead and 
requesting accordingly to avoid potential 
delays.  

The University will not issue official transcript of 
records under one of the following scenarios:

• If the student has an outstanding account 
with the University.

• If the student is currently enrolled at PECB 
University. Enrolled students have access to 
their unofficial records and results at all times. 

PECB University does not take responsibility for 
transcripts lost or delayed after being shipped 
out of the University.
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Retention of Student Records

Depending on the nature of records, PECB University classifies the retention of student records into the following categories: 

Short-Term Retention

1. This retention period is shorter in comparison to that of records including some type of contractual agreements. It applies to records of unsuccessful 
applications or lists of individuals who have not entered into a contractual agreement with the University. The University will keep records of 
unsuccessful applicant including application forms, grade records, diplomas and all that relate for a period of six (6) months from the date of the 
making of the record.

Permanent Retention 

2. This retention period has a long-term span and it applies to such student information that the University is obliged to provide on student’s behalf, 
upon his/her request. It includes information relating to student transcripts or other academic achievements which might be requested during the 
lifespan of a student (120 years from date of birth) in case such information is necessary to support student’s qualifications. 

Counseling Services

PECB University is well aware that student life can be both appealing and overwhelming at the same time. In relation to graduate studies, that can 
be even more evident as students typically have to share time between studies and other obligations, and have to perform various roles within a day, 
including a family member, employer, student, and friend. 

Graduate studies may be challenging, and at times students may be confronted with perplex situations. The load of academic assignations and everyday 
commitments can generate emotional distress and physical strain that might impact the student’s personal and social welfare. It is, however, the duty 
of students to make the best arrangements into their schedules and employ good time management practices to be able to deliver the expected results
Although PECB University does not provide direct counseling services for the time being, students are welcome and encouraged to contact our Office 
of Academic Affairs for comparable cases that call for further discussions with University Officials. 

Placement Services

PECB University does not – by any means – imply, promise, or guarantee that the student will secure employment upon completion of the selected 
program. The student should not regard any employment or career advising services provided by the University as: a) a guarantee of employment, b) 
possibility of employment, c) implication of the level and compensation of employment, or d) implication of the type, position, or job title the student 
qualifies for.
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LIBRARY SERVICES 
Information presented in a course refers to one textbook or more. Required 
textbooks are indicated in the course syllabus of each class and include 
information on the title, author, publisher, and year of publication. Academic 
resources required for completion of coursework are found on the LIRN 
platform. To provide information resources to its students, PECB University 
has partnered with “The Library and Information Resources Network” (LIRN), 
a nonprofit consortium of educational institutions. Course instructors put 
a lot of effort to ensure that coursework objectives match with information 
available on the library so that the students are able to deliver the desired 
outcome. If the course textbook, however, is not available on LIRN, students 
are responsible for purchasing the textbook by their own means.

Through LIRN, PECB University ensures 24/7 access to resources and timely 
access to library services. Our students will have reference and information 
literacy service available during the course of studies. A librarian will be 
available via email and phone for any needed assistance with the resources 
or use of information and/or materials. Arranging group or individual 
consultations via videoconference will be possible.

In addition, course guides and tutorials will ensure that all our students, 
regardless of the time zone they belong to, have an immediate help and insight regarding the issue they are trying to address. 

PECB library electronic collection is developed according to the curricula for the five MBA programs our University is offering. Electronic books, 
periodicals, newspapers, working papers, reports, tables, statistical information, forecasts, market trends, industry reports and infographics, podcasts 
and other video and audio materials, and reference materials are among some of the existing items. Our currently available databases offer significant 
amount of data about desired disciplines. Different types of that data enrich users’ inquiry experience and support diversity of the sources needed for 
an academic research. 

The LIRN collection provides students with millions of peer-reviewed and full-text journals, magazines, newspaper articles, e-books, podcasts, audio, 
and video resources to support their academic studies. LIRN includes collections from numerous databases that cover topics on General Education, 
Business, and Medical Programs. From the available databases, PECB University offers ProQuest Core as it complements bests programs and courses 
which will be offered. 
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PECB UNIVERSITY
POLICIES



126 PECB University

STUDENT RIGHTS 
Fundamental Student Rights

1. Every student shall be treated equally by the University – there shall be no discrimination based on race, color, ethnicity, religion, sex, sexual 
orientation, age, marital status, handicap and political views. 

2. Every student shall have the right to free inquiry, the right to free expression of personal views, and the right to be free of intimidation. 
3. Every student shall be introduced to University rules by which he or she is governed over clear and concise outline of such rules which should be 

easily accessible by the student community.   
4. Every student shall be treated with dignity – the University shall bound to protect every student given that a representative of the University displays 

an afflicting conduct towards a student. 
5. Every student shall be free of provocations or abuse made by a person in position to offer or deny the student an academic benefit. 
6. Every student shall be free from a retaliation or threat of retaliation resulting from the rejection of a favor where the retaliation or threat for retaliation 

is made by a person in position to offer or deny the student an academic benefit.  
7. It is the University’s duty to ensure that the administrative decisions made, or actions taken are carried out with due regard to the interests of students. 
8. Rights granted to students by regulation shall not be violated or hindered by administrative decisions. 
9. The University shall provide suitable and satisfactory conditions of study. Every student has the right to receive appropriate academic services that 

meet their financial and time investments. 
10. Every student shall have the right to organize, join, and participate in recognized university activities, subject to the university rules governing such 

activities. 
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Academic Rights

1. Every student has a right to receive quality education. It is the duty of the University to:

a)   Offer an education that provides students with the necessary level of competencies in a relevant field of study;
b)   Make rational efforts to maintain the quality of education at satisfactory levels;
c)   Make rational efforts to provide an adequate learning environment; 
d)   Make rational efforts to provide adequate distance learning courses, consistent with in-class courses.

2. Every student has a right to receive sufficient course information in order to make informed course selection. Course information should include:

a)   Course description,
b)   Course outcomes,
c)   Course pre-requisites,
d)   Course availability,
e)   Course evaluation criteria.

 
3. Every student has a right to receive the course syllabus during the first week of lectures. It is the duty of the course lecturer to provide a copy of 

course syllabus to each student. The information included in the syllabus should include:

a)   Course objectives and outcomes;
b)   An outline of the topics to be covered during the course;
c)   A list of required reading and learning materials;
d)   Standards of academic achievement and evaluation criteria;
e)   The instructor’s office hours, email address and telephone number.

4. Every student has a right to acquire the course materials necessary to complete coursework and participate in group or class discussions. 
5. Every student has a right to receive fair and honest evaluation of performance in a course, which shall reflect the course content and outcomes.  
6. Every student has a right to be notified of his or her standing or performance in a course while the course is in the process of being delivered.
7. Every student has a right to consult his or her submitted work for which he or she has received a grade, and owns a right to discuss the evaluation 

criteria and grade received with the examiner.
8. The University shall make rational efforts to provide suitable research and thesis supervision for graduate work.
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STUDENT PRIVILEGES

Upon registration to PECB University, students qualify to receive a student identification card. The student card contains: student’s picture, name and 
student identification number. The card is valid for the duration of student’s studies and should be used when taking exams or enrolling in university 
discussions or activities. 
The student card is provided at no cost to the student. However, replacement fees may apply if the card is lost or damaged by the student. 

STUDENT RESPONSIBILITIES

A PECB University student enrolled in either an MBA or a Graduate Certificate program is expected 
to enlarge the knowledge, develop the skills, and gain the required expertise on the chosen field 
of study.  

Students are expected to show initiative and to remain motivated in order to gain the most out 
of their graduate studies. Students will need to learn to multi-task, coordinate complex work and 
foresee potential complications. They additionally will have to absorb significant amounts of 
information, analyze data, interpret findings, and provide proper recommendations. Students will 
further learn how to convey the knowledge gained to interested parties, through written or oral 
communication.

Ethics and Integrity

It is the responsibility of all students to:

• Acknowledge and comply with the rules and regulations governing academic offerings and other arrangements of the University.
• Demonstrate civil behavior and attitudes to sustain a fruitful academic experience for oneself as well as the broader university community. 
• Recognize and respect differences between members of the University community and behave cautiously not to disregard the rights of other 

students and those of other members of the University. 
• Demonstrate ethical behavior throughout their academic studies, and act with due diligence in all undertakings concerning courses, coursework, 

research or teaching. 
• Report any unethical behavior that they observe to encourage and preserve an ethical academic environment. 
• Refrain from and avoid situations that may result in conflicts of interests. 
• Refrain from attending classes under the influence of alcohol or illegal drugs.
• Acknowledge the contributions of faculty, or other research sources in all coursework, presentations, and papers. 
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Academic Progress 

It is the responsibility of all students to:

• Show constant determination to achieve academic excellence. Commit themselves to roughly 40 hours of studying weekly, including lectures, 
coursework, research etc.

• Accomplish program requirements and meet the deadlines.
• Respect university policies, procedures and standards, and act in accordance with the requirements specified thereof. 
• Notify university in advance of any leave or pause from courses, the reason thereof and the anticipated date of return.

Learning Experience

It is the responsibility of all students to:

• Pursue learning opportunities that correspond to their career expectations, and prepare them to accomplish career goals. 
• Devote their time and commitment to academic obligations in order to derive the most valuable outcomes from their graduate experience. 
• Contribute to individual and university advancement through presentations, publications, collaborative projects, and other academic work.
• Consult frequently with Academic Affairs and advisors to evaluate the academic progress, discuss difficulties and issues, and analyze course 

requirements. 
• Request course guidelines from faculty members, and review together the obligatory course activities as well as their corresponding timetables. 
• Acknowledge the responsibility of the Academic Affairs and advisors to provide guidance during studies, but are themselves responsible for 

conducting and handling the coursework required for the graduate degree.  
• Show patience and understanding toward faculty members who at times may confront numerous requests simultaneously. 
• Apprehend that the University holds the right to incorporate their coursework/research in progress reports, summary documents, or other relevant 

documents for academic purposes. 
• Register for classes in a timely manner, pay tuition and fees on due dates, attend and be on time for classes, and keep a copy of all submitted work.

Non-discrimination 

PECB University is committed to preserve a community which acknowledges the worth and uniqueness of every individual. PECB University fosters 
tolerance, mutual respect, and understanding among each member of the community; and encourages every individual to strive to reach his or her best 
potential. The University encourages diversity, as it believes that the diversity stimulates creativity, promotes the exchange of ideas, and enriches the 
academic experience.  

PECB University sees and treats all individuals solely based on their own personal abilities, qualifications, and characteristics. PECB University does 
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not discriminate against any member of the community on the basis of race, color, ethnicity, religion, sex, sexual orientation, age, marital status, 
handicap, and political views. The University conducts its programs, services, and activities in conformity with applicable federal, state, and local laws 
and regulations. 

PECB University is dedicated to the principle of equal opportunity and it promotes equal scholastic opportunities for women, minorities, and students 
with handicaps – provided that they fulfill all the required admission criteria. On behalf of this principle, the University will educate and provide services 
to people based solely upon their professional qualifications.

Reporting Discrimination 

Any student that considers has been a victim of discrimination – or any such student who witnesses discrimination – should report the circumstances 
at the earliest convenience, in accordance with the procedure set forth herein.   

The person filing a complaint shall approach one of the individuals listed below:

1. Academic Advisor,
2. The Head of Faculty,
3. Vice President or President, if the alleged respondent is a faculty member. 

Complaints may be submitted either by phone or e-mail; or through direct encounter with one of the members listed above. 

Anti-Harassment 

PECB University does not tolerate inappropriate behavior coming from students, faculty, and staff. Inappropriate behavior may include but is not limited 
to name-calling, threats, ill-manners, inappropriate jokes, requests for sexual favors, yelling, and more. Verbal and/or physical harassment of any 
kind will not be tolerated. No employee or student of the University has the right to insult or discriminate against the other party. Anyone found to be 
engaging in any type of harassing behavior may be subject to disciplinary actions, up to and including termination of employment or student contract. 
Anyone who believes to be a target of such inappropriate behavior should raise concerns and report the action without fear of reprisal. 

Disability Services 

PECB University is committed to provide equal services and access to programs to all of its students. To satisfy this condition, the university is pledged 
to do the best under its potential to accommodate disabled students appropriately so that they have a valuable and successful educational experience. 
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PECB perceives as a disabled person anyone who: 

• has a physical or mental deterioration that restrains him or her on the everyday activities, 
• is medically proven to have such deterioration, and
• can provide valid evidence for the disability. 

Exam Accommodation for Students Declaring a Disability 

In order for the student to receive special accommodation on exams, the student must provide a 
written documentation indicating the student’s disability and demonstrating how it hinders him or 
her on the educational process. 
Students wishing to request special accommodation due to a disability should contact the Office of 
Academic Affairs. The advisory staff will review the request and supporting documents, and would 
recommend and approve, wherever applicable, appropriate accommodation. 

Protection of Student Privacy in Distance Education

PECB University pledges to protect the privacy of its students who enroll and attend the University 
programs of distance education. Student privacy and information security is regarded highly at 
PECB University, and such procedures apply to all our courses, being courses of distance learning. 
To satisfy these conditions, the University faculty and staff will uphold to this policy and follow the 
below procedures:

• Deliver online courses through the University’s learning management system only so to ensure 
security of student information and work.

• Report student grades only through official university emails or accounts.
• Use the official email accounts of university for all types of communications, including 

communication of confidential information, feedback on student work, or release of grade 
information.

• Keep student information, work or grades confidential. No student will have access to the grades 
or work of another student.

• Keep university accounts secure, restrain from sharing information with anyone and from giving 
access to university emails or related accounts to anyone. 

• Follow university guidelines for student privacy, and abide to special rules concerning release of 
student records to staff, parents or others outside the University. 
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COMPLAINT POLICY
A student seeking to file a complaint in regard to PECB University rules, policies, procedures or overall operations, or redress an unfair treatment is 
recommended to follow the procedures outlined further in this policy. 

Principles

1. PECB University strives to provide a proper system of complaint management in order to achieve effective reconciliations and to ensure continuous 
improvement.

2. This particular policy is publicly disclosed in the university’s annual catalog and readily accessible to staff and students. 
3. All students claiming to have been subject to unfair treatment have the right to make a complaint and to submit an appeal on reasonable grounds 

about the settlement being sought. 
4. All students intending to file a complaint should first attempt to resolve the issue through informal communication. A student may proceed to formal 

complaint only if a resolution was not possible or satisfactory in the informal complaint.
5. A complainant may at any time withdraw the complaint by written notice to the university.   
6. A complainant will not be subject to unfair action or treatment, and will not be discriminated against as a consequence of making or withdrawing a complaint. 
7. Confidentiality should be regarded highly at all stages of the complaint management process. Disclosure of information should be limited to persons 

of official positions and responsibility, or to those who are assigned a specific role in the resolution of the complaint or appeal.   
8. Involved parties shall conduct themselves in honest manner and shall attempt to achieve a civilized resolution of the complaint where possible. 
9. The complaint resolution process will transpire based upon the principles of natural justice.
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10. Supporting resources including policies, procedures, guidelines and other information will be available to staff as guidance in responding to student 
complaint/s.

11. Parties involved in a formal complaint will be informed of the progress in writing and, within a reasonable timeframe, will be provided with the decision 
of settlement. 

12. This complaint management process does not prevent a student from consulting competent external organizations or from addressing the complaint 
to respective licensing and law authorities.  

PECB University is committed to acknowledge all complaints or appeals, and respond to them in timely manner. The student is expected to initiate a 
complaint or appeal within the first week from the day of the incident. 

To bring about a complaint or appeal, the student is required to follow the steps specified below by order:

Stage 1 – Informal Complaint 

The student should initially make an effort to illuminate the complaint through informal communication with the individual/s involved. The informal 
communication should be coordinated in the subsequent manner:

a. In case the complaint is directed towards one or more of University employees, the student shall have an informal communication (through phone 
or email) with the employee/s to discuss the concern or disapproval. If deemed appropriate, either or both parties can invite supervisors to partake. 

b. In case the complaint is directed towards university in regards to its rules, policies, procedures or overall operations, the student shall discuss the 
issue with a university representative who has familiarity and sound judgement in the area of concern. Within ten (10) working days from the date of 
discussing the complaint, both parties shall make an effort to compromise and conciliate the issue. If, however, the issue cannot be conciliated at this 
stage, the student may proceed to Stage 2 specified below in this policy.

Stage 2 – Formal Complaint or Appeal

The student should consider filing an official complaint or appeal if the complaint could not be conciliated through the informal communication and after 
ten (10) working days have passed since the student first made the informal complaint. 

The formal complaint shall be addressed in formal writing to the university.

The written complaint shall include:

1. The name, contact details, and address of the student.
2. A statement describing the nature of the complaint or appeal.
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3. Reasons for discontent with the decision reached during the initial stage (stage 1).
4. The settlement being sought. 

All formal complaints are reviewed by the Managing Director and/or a designated employee assigned 
by him or her. The designated employee shall not be part of the staff involved in the assessment 
against which a complaint or appeal is being issued. The representative team will take ten (10) 
working days to provide a formal response to the issuer of the complaint. The response will either:

a. Recommend a settlement for reconciliation; OR  
b. Invite the student to attend a formal meeting (may be teleconference) with the Managing Director 

and relevant officials and give the student a right to a hearing.

Stage 3 - Hearing Session 

At the hearing session, the student or university officials may present written evidence to support their 
claims, or invite witnesses to testify. The hearing is recorded at the entire length. Right to participate 
in the hearing have only people directly involved in or affected by the complaint or appeal.

Within thirty (30) working days from the hearing date, the university issues a written settlement to 
the issuer of complaint or appeal. Information recorded during the hearing session shall be stored in 
university files, and attached to the student’s personal records. The hearing session may be organized 
through a teleconference if the involved parties cannot otherwise meet physically.

Stage 4 - Last Resort

In case the complainant is not satisfied with the decision reached, he/she may file a complaint with 
PECB University’s licensing authority, the Higher Education Licensure Commission (HELC), as the 
agency of last resort in the grievance process. Contact information:

Email: osse@dc.gov
Phone: (202) 727-6436
Address: 1050 First Street, NE, 5th Floor, Washington, DC 20002
Website: osse.dc.gov
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Student Code of Conduct

Academic Dishonesty Policy

Throughout the student experience at PECB University, students are advised 
to conduct activities according to high ethical principles. Such activities 
include, but are not limited to, honesty, trustworthiness, and intrinsic 
respect for fellow students, professors and academic staff. Integrity is 
the highest moral principle by which any student should conform at all 
times throughout his/her engagement with the University. Students are 
highly encouraged to operate in a non-discriminatory manner, practicing 
the principles of equality, tolerance, respect, and equal justice with any 
individual of the University community. Abiding to such principles of good 
manners, students shall preclude favoritism or discrimination on the basis 
of race, gender, religion, age, disability, or national origin.

Examples of Misconduct

The following are examples of student misconduct. It should be noted that 
they do not intend to define misconduct in exhaustive or exclusive terms 
and should be construed broadly. The following actions, or any actions 
that violate the preamble principles of this document, violate University 
standards of conduct, as do attempts to commit any actions that violate 
these principles.

• Falsifying the qualifications and background information for admission 
to the University. 

• Accessing without authorization or attempting to access university 
systems or other network devices.

• Disrespecting privacy rights. All students shall safeguard the privacy 
and integrity of personal data of the University, instructors, fellow 
students, or academic staff.

• Reproducing messages sent in the course of the program without 
permission from the sender, unless requested by a university 
administrator for administration purposes.

• Insulting the instructors and staff. Insulting comments/posts will not 
be tolerated under any circumstances.

• Falsifying an academic evaluation or record, misrepresenting an academic 
evaluation or record, or using a falsified academic evaluation or record.

• Engaging in any other action with the intent to falsify an academic 
evaluation or records.

• Posting, transmitting, uploading, downloading, emailing or otherwise 
making available any content that should not be made available under law. 

• Plagiarism - including, but not limited to, submitting a work of which 
the student is not the author, in whole or in part, whether written or in 
any other form (except for duly cited quotations or references). Such 
work may include a thesis, an academic paper, a test or an examination.

• Cheating of any kind.
• Presenting research data sources that have been falsified or 

manipulated in any way.
• Asking for, receiving, or giving unauthorized help on graded 

assignments, quizzes, or examinations.
• Using textbooks, papers or other materials that are unauthorized by 

the instructor for assignments or examinations.

PECB Academic Dishonesty Policy 

PECB University treats any form of academic dishonesty very seriously. 
Academic dishonesty in the online environment can include but is not 
limited to: cheating, plagiarism, falsification, and wrongful collaboration. 
The University warns students not to submit any work that is not their own, 
or that includes extensive information extracted from other sources without 
proper citation. Every coursework, paper, or exam submitted for evaluation, 
will be reviewed by our teaching staff for plagiarism or falsification. 

Cheating

Cheating occurs when a student takes advantage of an unfair or forbidden 
benefit which, in the online format, might include but is not limited to: 
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1. Theft of or unauthorized use of an exam, correction keys or graded work 
from previous course offerings.

2. Use of a substitute person or proxy during an examination.
3. Copying during exams from another person or copying work of another 

student or source.
4. Making false declarations to obtain additional time or accommodation. 
5. Falsifying academic credentials. 

In academic endeavors, cheating may include copying someone else’s work, 
having someone else write an assignment or take an exam on your behalf, 
or stealing an exam or paper. Paying other persons to do your work is also 
considered cheating. Submitting falsified data or lying to obtain additional 
time or accommodation constitutes cheating as well. Lastly, cheating is 
falsifying academic credentials such as academic documents, letters of 
recommendation, transcripts, or diplomas. 

Plagiarism

PECB University perceives plagiarism as the use of another person’s ideas, 
processes, results or words without proper acknowledgement.

Faculty members review any work submitted and verify its originality. To 
detect plagiarized work, staff uses prior knowledge, common sense and 
plagiarism software detector. 

Plagiarism may be deliberate or accidental. Students are held responsible 
in either case and undergo penalties for engaging in any form of plagiarism

1. Deliberate Plagiarism – includes cases when students are aware that 
they are plagiarizing. Under this category fall coursework borrowed or 
bought from other parties, and submitted as own work. 
2. Accidental Plagiarism – includes cases when students are not aware 
that they are plagiarizing. To prevent this phenomenon, it is the student’s 
responsibility to learn proper citation and to know how to differentiate 
between quoting and paraphrasing. 

It should be noted that plagiarism can take many forms

• Translations (own or using translation tools);
• Disguised Plagiarism (changing the word order of a text);
• Shake & Paste (copy sentences/paragraphs from various sources and 

combining in one paper);
• Mosaic Plagiarism (blending original sentences with student’s own words);
• Structural Plagiarism (using   another   author’s   paper structure, 

references   etc. without crediting);
• Pawn Sacrifice (citing one paragraph and continue using that source 

further on in the paper);

Other Forms of Academic Misconduct

One should also note that apart from plagiarizing, other forms of academic 
misconduct exist, based on the work of Weber-Wulff:

• Tailored Papers (companies that provide papers for a price)
• Paper mills  (large databases of papers obtained officially/unofficially 

that give subscription for a fee)
• University libraries (copying other students’ [from  another  university] 

work and passing as one’s own)
• Honorary Authorship (including another student’s name in the paper 

even though they  have  not  contributed in  it)  
• Trimming data (discarding data parts that disrupt the hypothesis 

proving process) 

Whereas  these activities do not, in  all their occurrences, violate  intellectual 
property they are still unfair and  unethical practices  that  defy  the  academic  
objectives  of learning and developing the  student  academically and  
professionally. As such, all these instances are prohibited in the courses.

Besides, PECB also condemns self-plagiarism, resulting from a student 
who submits the same coursework on two or more different courses. Each 
course differs to some extent, therefore, using the same paper twice or 
more is considered self-plagiarized. A student having self-plagiarized will 
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undergo the same penalties as having plagiarized from other sources.  

PECB considers that the originality of a coursework submitted is an 
essential component that determines the success of a student on a course. 
Coursework include but are not limited to: papers, analyses, examinations, 
homework, exercises or presentations. 

Failure to conform to the expected standards on plagiarism may affect the 
overall performance of the student on a course. Depending on the degree 
and extent of the plagiarized material, the professor and relevant academic 
staff determine the appropriate penalty. Penalties vary from lowering your 
grade by one letter grade, to failing the assignment or the course, up to 
being suspended or dismissed from the university. 

*If you are dubious whether your work constitutes plagiarism, please make 
sure to check with a member of Faculty staff prior to submitting the final 
version of your work. 

Wrongful Collaboration

Wrongful collaboration constitutes use of unauthorized sources of support 
to complete an academic work to be graded. Unauthorized sources of 
support may include but are not limited to receiving help from another 
person, referring to certain unapproved written or electronic. Examples of 
wrongful collaboration in the online learning environment may include:

1. Collaboration on assignments with unauthorized persons.
2. Submission of work completed or improved in whole or in part by 

another person.
3. Providing unauthorized information or materials, including previous 

exams or assignments submitted before.
4. Use of unauthorized devices. 
5. Submission of previously graded work without permission.

In academic endeavors, wrongful collaboration may include talking to 
classmates or other persons outside class about assignments that have 
been designated to be individual works. It also includes dividing up parts 
of a paper between group members that was designated to be group 
work. Unauthorized sharing of your assignments or notes from previous 
years with new students may also be considered wrongful collaboration. 
Moreover, accessing unauthorized information during exam session from 
a cell phone is prohibited as is talking to another person during the exam.
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Sanctions of the Students Code of Conduct Violations 

One of the reasons why PECB University has a code of conduct in 
place is to guide students towards an understanding of unacceptable 
behavior and to highlight the consequences that will follow if those are 
neglected. When a student is found to have violated the University code 
of conduct, his or her action/s will call for sanction/s as a consequence. 
Potential sanctions imposed by PECB University may include the 
following:

• Warning – a written notice issued to the student summarizing the 
student misconduct and how his or her actions have violated the 
code of conduct. The purpose behind the warning is to remind the 
student that he or she should be familiar and comply with the Code 
of Conduct Policy. 

• Educational Sanction – may include additional assignments, 
reflective essays, or other requirement as specified by the University 
to match with the degree of violation of the code of conduct. 
Educational sanctions are issued on individual basis and may differ 
from one student to the other.

• Penalties – imposed especially towards cases of plagiarism may 
effectuate in cases when the course instructor is able to see the 
true effort of a student, and believes that the student has committed 

unintentional plagiarism as a result of a misunderstanding of the 
rules and regulations of the plagiarism. In such cases the instructor 
may decide to impose a penalty that may impact the student’s grade 
or may permit the student to redo the work. The penalty might be a 
lower grade or even failure for the assignment. 

• Probation – a period of time during which the student is on probation 
and will be observed and evaluated closely for his or her further 
actions. A second misconduct while the student is on probation will 
result in dismissal. Probation is a more severe disciplinary sanction 
and applies to serious cases of misconduct such as falsification 
of records, revealing university confidential information and 
disrespecting privacy rights, and accessing or attempting to access 

university systems without authorization.
• Withholding Degree – the University may withhold awarding a degree 

to a student who has not demonstrated improvements during the 
probation stage and was dismissed as a result. A student dismissed 
by reason of misconduct will not be allowed other opportunities for re-
application to the University.
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Reports of Alleged Violations of Code of Conduct

Any report of alleged violations of the code of conduct should be submitted 
to University officials for review. The University officials will provide further 
guidance on proceedings and will appoint a committee for review of the 
report. The conduct committee, based on the results from the review, will 
determine whether the alleged violations constitute a reasonable cause 
for processing the report and for forwarding the case to the President for 
a common resolution. 

a. Any person within or without the university community may report 
alleged violations of the code of conduct by a university student. The 
individual/s making the reports of alleged violations may be invited 
to participate in the review process. The individual/s may also be 
invited to participate as testimonials in the process until a decision on 
appropriate sanctions is reached.

b. University officials of the department under which the allegations fall 
will inform the student in writing that the University has received a 
report of alleged violations of the code of conduct on behalf of him/her. 
The student will be asked to participate in a separate review process to 
discuss the incident and alleged violations. 

Prior to the meeting, the University will provide the following information 
to the student:

1. Statement presenting the alleged violations of the University Code of 
Conduct.

2. The evidence presented against the student and his/her alleged 
violation of the Code of Conduct.

3. Notice that the student will have five days to contact University and 
schedule a meeting to  present his/her case.

4. Electronic versions of the case, which might include incident reports, 
police reports etc.

5. Information on how the student can request presence of witnesses.
6. Information on how the student can request assistance from an Attorney.

c. A student who cannot attend the meeting within five business days 
from the date of receiving the written notice, must contact the 
University at the earliest convenience to request a new date for the 
meeting. The student must present valid reasons for being unable to 
attend the meeting. The student can request only one change of the 
date of the meeting.

d. If the student does not request meeting within five business days from 
the date of the written notice, the University will remind the student 
via email and provide him/her a second opportunity for scheduling 
the meeting. If the student does not schedule the meeting after the 
reminder has been sent to him/her, the University will decide on 
sanctions based on the information in their possession.

e. If the student attends the meeting, the committee will notify the 
student in writing of the main discussions of the meeting and assigned 
sanction within 10 business days from the date of the meeting.

Confidentiality

All procedures related to Student Conduct are private and confidential. The 
final sanctions are only communicated to university officials and the student 
involved. If, however, the case of misconduct resulted from violent behavior 
against another party, the results are immediately communicated to the 
affected party. A copy of the sanctions will be stored in student’s records.  
 
Conduct records will not be disclosed to other parties, except as requested 
by law, or authorized by the student. Many graduate and professional 
schools require students to present evidence of good standing and 
verification that they have not committed violations of the Code of 
Conduct. Such information will be released to the requesting party only 
after the student has authorized the release. 
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LEAVE OF ABSENCE POLICY
Applying for a Leave of Absence

Students at PECB University are required to remain registered every 
semester until they have satisfied all degree requirements, unless a 
requested leave of absence on their part has been approved by the 
University. Degree students who intend to take a leave of absence must 
submit the “Request for Leave of Absence form” via email to their Academic 
Advisor or to Academic Services. The request requires written approval by 
University officials to be considered valid. An approved leave of absence 
indicates that the student’s absence is confirmed and approved and the 
student will not have to be re-admitted to University upon return.

Failure to register for classes, coursework or thesis without University 
approval does not constitute a leave of absence. The request should be 
made at least two weeks before the semester start date. If the student 
requests a leave after the start of the semester, regular drop and withdrawal 
deadlines will apply. 

Duration of the Leave of Absence 

A leave of absence is approved for a maximum of one academic year. 
Students who do not return on the date indicated on their approved 
leave of absence form will be considered as inactive. The inactive status 
requires the student to go through the re-admission process if that student 
is planning to continue the degree program. 

Potential reasons that may incite a leave of absence include medical, 
personal, employment and military service.

Medical Leave of Absence

The University recognizes that there is an unavoidable possibility that 
a student might need to interrupt studies due to a medical condition. In 
such a case, the request for a leave of absence should be followed by a 
verification issued by a certified doctor explaining the medical condition, 
how it hinders the student from attending classes, and the required time 
of medical treatment. 
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Military Leave of Absence 

Students expected to participate in military (voluntarily or involuntarily) 
will be granted a leave of absence for the duration of their service. Upon 
return, students will be re-admitted to the University under the same rules 
and conditions as the other students. 

Other

Students requesting a leave of absence for a reason other than medical or 
military, and for a reason that could not be predicted or planned in advance, 
will be considered on a case-by-case basis. 

Returning from a Leave of Absence 

Students should apply for a return from a leave of absence at least thirty 
(30) days before the next class in which the student plans to enroll starts. 
Students returning from a leave of absence should notify their Advisor or 
Academic Services of the intended date of return via email in order to be 
switched to the active status. The Academic Services should first approve 
the request of return for the student to be able to register. 

A student returning from a leave of absence will be placed on the same 
academic standing as he/she was when the leave of absence started. A 
student must meet all financial requirements for the return to take effect. 

Important Note: The academic program in which the student is enrolled 
and the graduation requirements may change during the time the student 
is on a leave of absence. The University will communicate any changes 
to the program and/or graduation requirements once the student’s return 
has been approved.   

Student Status While on Leave of Absence

Although a student on leave of absence retains his/her admitted student 

status, because he/she is not registered in classes, he/she does not 
have all the rights and privileges of the regular students. A student on 
leave of absence may not register for courses, attend lectures, submit 
assignments, take exams, request a change of grade or other services 
available to students of the enrolled status only. Moreover, the student will 
not have access to PECB University resources including library, and will 
have to pay additional fees if access is intended. 

Leave of Absence Appeal

If a student is denied a leave of absence or the period or conditions of the 
leave awarded are not satisfactory to the student, the student shall have 
a right to appeal the decision. The student should file a written complaint 
for the appeal to happen. If the student considers that he/she has been 
treated unfairly or inadequately in the appeal process, the student has the 
right to file a complaint reference to PECB University’s Complaints Policy. 

Withdrawal

Students who wish to withdraw from the University altogether should 
notify the University in writing by submitting a Request for Withdrawal 
from the University. The request for withdrawal is effective on the date 
it is received by the University. Students are responsible to clear their 
financial records, while the University will apply the necessary refunds in 
accordance to University Refund Policy. 

Re-admission

Students who wish to resume their studies after they had officially 
withdrawn or after they took a leave without the approval of the University 
must apply for admission from the University over again. Applications 
from former students will be given the same attention as those of the rest 
of applications received during the pertinent admission cycle. 
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Student Tardiness

Attendance is a significant success factor in a class. Excessive 
absences or tardiness have the potential to negatively affect 
the academic performance of a student. A missed class means 
missed lessons and important information which may in turn 
deteriorate a student’s understanding in the pertinent course. 
Late attendance or tardiness is considered unprofessional, 
calls for missed important information, and is disruptive to 
both the instructor and fellow students. 

Definition of Tardiness

PECB University defines student tardiness as late arrival in 
classroom or other appointments, either at the start of the class 
or when returning from a break. If students are expected to be 
present at 09:00 AM in class, starting the computer and logging 
on the LMS at 09:00 AM would not meet the requirements for 
attending the class on time. 

A student must inform the instructor at the earliest convenience 
about a necessary absence, unplanned late arrival or early 
departure from class. It will depend on the instructor how he/
she will handle the tardy and absences.  

Course instructors will track student tardiness and early 
departures on attendance records, and will submit the 
records to the Office of Registrar. Four tardy instances per 
course, whether arriving late or leaving early for 15 minutes 
or a combination of both, will be counted as one unexcused 
absence. If a student arrives late or departs early for more 
times than what the instructor considers acceptable, the 
instructor has the right to report the student for disciplinary 
action. Tardiness may affect the attendance and participation 
portion of the grade in a course.
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Class Attendance Defined 

Regular class attendance is required for all classes and from all students. 
An absence constitutes a missed class for the entire class duration or a late 
arrival or early departure of more than twenty (20) minutes. 

Students should make all possible efforts to attend each class module as 
important information is presented in each module. Therefore, a missed 
class calls for missed important information. The University will constantly 
and rigorously monitor class attendance, thus it encourages students to 
comply with the targeted attendance goals.

The lectures are delivered online and the recorded sessions are sent out to 
students on daily basis. Due to different time zones or other occupations, not 
all students may be able to attend the live sessions. In order to make up for the 
missed sessions and receive full points for their attendance, the students are 
required to review the recorded sessions and regularly follow up with the class 
instructor in regards to different matters raised in the lecture.

Attendance Policies

Attendance policies are outlined in each course syllabus, and attendance 
requirements are typically defined on instructor basis. As the current practice 
suggests, however, the majority of instructors currently limit the number of 
absences to three (3) absences per course length, where the fourth (4) one 
would affect the percentage worth of grade assigned for this portion.   

Course instructors are advised to publish attendance related details on their 
course syllabus, as well as discuss on the initial class session the attendance 
policy, types of absences, the number of allowed absences and other information 
as deemed relevant by the instructor him/herself. 

Students missing a class are encouraged to discuss with the class instructor 
options for making-up for missed work during absence. 

Class Attendance Status

1. Attending

A student is considered attending the class, and marked as such, when the 
student is present at the time of registration and remains in that session 
until the end, as defined by the class instructor. 

2. Engaged Attendance 

A student is required to demonstrate active participation in the course even if 
that student was unable to attend the live online session/s. The student can 
demonstrate this by reviewing the recorded sessions and following-up with 
the class instructor with discussions, ideas, insights or questions reflecting 
on the materials covered on that particular class. The communication may 
be handled through email or office hours. By such active engagement, 
the class instructor is able to tell whether the student has been reviewing 
the recordings and course-related materials and respectively mark the 
attendance and participation portion of the grade so that the student’s final 
grade is not deflated. 

ATTENDANCE AND PUNCTUALITY 
POLICY
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3. Absent

A student is considered absent, and marked as such, when the student 
does not attend the entire scheduled session, or comes in late for more 
than twenty (20) minutes, or leaves early for more than twenty (20) minutes.
 
Types of Absences 

1. Authorized Absence

For an absence to be considered authorized, it needs to be discussed with the 
class instructor in advance, and agreed that it falls within reasonable grounds 
for absence. An absence may be authorized when occurring for any of the 
following reasons: personal health issues, medical treatment, death in the 
immediate family, legal obligations, or care for a depended spouse or child. An 
absence may also be authorized in cases when the lecture delivery time zones 
don’t match or they simply fall during the daily working hours of the students. 
 
For any of the reasons, the student requesting the absence authorization should 
present to the instructor documentation or other confirmation in support of his/
her claim for absence. The verification should be presented a week from the 
student’s absence the latest. Failure to submit a supporting document within 
the deadline will result in the absence being marked as unauthorized. 
  
Approval of absence from class is at the sole discretion of the class instructor.

2. Unauthorized Absence

An unauthorized absence is one that does not fall within the reasonable 
grounds for authorized absence depicted above. In case a student has 
been frequently missing class without permission and has therefore been 
marked with unauthorized absences, the instructor should:
• Communicate to the student the consequences of missing many 

classes, and demonstrate readiness to discuss any difficulties the 
student might be facing. 

• Warn the student about the absence policy and explain how his/her grade 
and class performance might be affected as a result of unauthorized 
absences.

• If, following the communication and warning, the student continues to 
miss classes, the instructor should notify the student in writing of the 
terms and conditions, and consequences of his/her absences. 

General principles concerning the attendance and punctuality policy:

• Every course within a program is intended to introduce students to new 
information and familiarize them with the presented materials in order 
for them to realize academic progress and successfully accomplish the 
sought qualification(s).

• Missing complete information, or parts of information presented in 
class, will impair the program effectiveness and result in a negative 
impact on success rates. 

• Missing or being late to a class is disrespectful to the others attending 
the class including the instructor and fellow students. 

Making Up for Missed Coursework and Exams

All coursework and exams required as part of a course must be submitted 
on their due dates unless authentic reasons are presented for doing 
otherwise. It is the student’s responsibility to request makeup of missed 
coursework or exams on grounds of urgent matters identified under 
Authorized Absences. Otherwise, the student will receive a ‘fail’ for the 
respective coursework or exam. The student must contact the respective 
course instructor to discuss options for makeup of coursework or exams 
and make mutual arrangements.

Missed coursework and exams that are not made-up for, will be calculated 
towards the final grade of the course. Depending on the student’s standing 
in the course, this could result in either lowering the final grade or failing the 
entire class. 
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Unapproved Missed or Late Assignments 

Students should pay careful attention to deadlines, and make sure to comply 
to and submit coursework as per the predefined timetable. Should a student 
face an urgent situation and has a convincing reason for not delivering the 
assignment on time, the student should notify the course instructor at the 
earliest convenience and request an extension period. Extension periods 
will be granted only under serious circumstances and at the discretion of 
course instructor. In case a students does not ask the course instructor 
for an official extension in advance of the deadline, and in turn misses 
the deadline, the student will not be given an extended period to finish the 
assignment, nor will he or she be given any make-up assignments.

Unapproved late assignments will be affected as follows: 
• 1 day delay, minus 10 points of the total assignment points.
• 2 days delay, minus 20 points of the total assignment points.
• 3 days delay, minus 30 points of the total assignment points.

If the assignment is delayed for more than 3 days, it will not be reviewed 
and the student will receive 0 points for that assignment. 

No-Show Policy

To be successful in our online classes, students are expected to:
• Log into the course on the assigned lecture times,
• Read the course content and other materials,
• Frequently check and reply to emails,
• Read discussion threads, post, and reply to inquiries,
• Check announcements, course schedules, and assignment deadlines,
• Participate in class discussions,
• Withdraw if unable to attend the majority of class hours, and
• Consult with instructors frequently.

Generally, completion of exams, coursework, and other class activities will 

be used as indicators of participation in class to satisfy federal and state 
reporting requirement.

First Week Non-Attendance

On the first week of a class, the student must meet attendance expectations 
as outlined in each course syllabus. A student who is unable to attend 
lectures on the first week should inform the course instructor in advance. 
Missing from classes (unauthorized) on the first week will be reported as 
a no-show on student’s part. 

The course instructor will contact the student via email to request 
information whether the student will be joining the class in the coming 
week. If the student does not respond, the student will be dropped from 
the course due to non-attendance, and will still have to pay for the course.
 
Prior to the Withdrawal Period

If a student misses class, stops participating in discussions, does not 
submit coursework, or fails to take quizzes and exams prior the withdrawal 
period, the student will be withdrawn from the class and receive a W. The 
student will still have to pay for the course. 

After the Withdrawal Period

If a student fails to attend classes, participate in discussions, submit 
coursework, or take quizzes and exams after the withdrawal deadline, the 
student will receive an F. The student will still have to pay for the course.

In case any of the above scenarios occurs, students will have to re-take 
the course. Therefore, to avoid such outcomes, students are encouraged 
to remain active learners in each of the classes they take. They are further 
advised to communicate any difficulties or extenuating circumstances with 
course instructors and academic advisors. 
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Evaluation of Programs

A suitable benchmark for a thorough review and evaluation of courses 
and programs is considered to be at least every other year. Faculty and 
administration regularly evaluate the university’s strategic plan while 
referring to enrollments, revenues, and learning outcomes measured 
against the predetermined goals.  Faculty and administration, in addition, 
take time to analyze and evaluate the reviews, and they work together to 
make necessary adjustments to realize desired improvements. During 
such evaluation new opportunities need to be identified and considered, 
or necessary improvements be performed. 

Metrics

Typically, the metrics to be measured pertain to a specific course, and in 
many cases track the same results so to discover whether the intended 
teaching and skill-set were accomplished for each particular course. By 
knowing which metrics to track, online instructors are able to reveal their 
students’ standing in a course and to tell how their courses are perceived 
by students. Presented below are some examples of what can be tracked 
and how can be tracked.

Student Satisfaction

How we track it: End of course survey

Electronic surveys are distributed to students who have completed a course, 
and they are asked to evaluate the course and the instructor. Surveys reveal 
valuable information in terms of students’ likes and dislikes about the 
course, allowing as such the university to benchmark against those when 
re-designing or improving a course and its accompanying arrangements.  

Completion rates

How we track it: Course records

Course records, those recorded through the LMS or instructor’s records, 
reveal the portion of the course that is completed by any student. Course 
completions are tracked over time, and reveal any outliers in terms of 
repeated periods during which students have been noticed to leave the 
course. The metrics allows tracking of those changes and analyzing their 
effect on the course completion rate.

Skills and knowledge

How we track it: Course examination and coursework

Providing coursework and a final examination is crucial for online learning 
as it is an opportunity to put to test the knowledge of course attendees 
and evaluate their learning in the course. 

Student Attendance and Attentiveness

How to track it: Presence in class, discussing groups, case scenario 
evaluations, quizzes

Students are required to attend classes to the best of their abilities, and engage 
in active learning by asking questions or expressing viewpoints on a topic. To 
substitute for a missed class, a student should make up for it by engaging in 
group discussions, evaluating case scenarios, and taking short quizzes.

Student Authentication

How to track it: Verify the identity through web cameras compared against 
student ID and screenshotted photo.

During proctored exams, students are required to present the ID at the time 
of the exam to the camera while the system stores a screenshot of the ID 
for record keeping. During lectures, students must have a camera available. 
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Although they are not required to keep the camera on, in case the instructor 
decides to further validate the authenticity of a student in attendance, the 
instructor may request a video image. Screenshots from the video will then 
be compared with the student’s profile picture taken upon registration.

Security of Tools

How to track it: Keep current with the newest technology, implement and 
maintain adequate systems to facilitate online learning, and secure and 
protect them accordingly so to reduce chances for interruptions or loss of 
information

What do our metrics reveal?

1.Student Perception 

This criterion is evaluated through surveys, formative course feedback, or 
one-on-one interactions. Potential questions that result in evaluating this 
criterion might include:
• What was students’ general perception or thought of the course?
• Which course aspect was the most-liked?
• Which course aspect was the least-liked? 
• Would students recommend the course to their peers?

2.Student Learning

This criterion intends to find out if the students have acquired the 
knowledge and skills they were expecting to obtain. It can be assessed 
through final examination or student self-evaluative performance surveys. 
Potential questions that result in evaluating this criterion might include:

• Did students learn what they expected to learn?
• Has this course improved their knowledge, skills, outlook and 

confidence?
• Were all the necessary resources provided to succeed in this course?

3. Student Behavior

This criterion measures how well the knowledge and skills gained in a 
course prepare the student body for the workforce. It includes questions 
asked in forums, emails, placement surveys, social platforms etc. Potential 
questions that result in evaluating this criterion might include:
• Could the knowledge and skills targeted in the course be applied and 

used in the workplace? 
• Are students able to share the knowledge with others and function in a 

team spirit in the workplace?
• Have students noticed positive improvements in the workplace after 

taking the course?

4.Student Results

This criterion reveals if and to what extent planned course and program 
outcomes were accomplished as a result of taking the course. Potential 
questions that result in evaluating this criterion might include:
• Did the course increase student productivity?
• Did the course help improve student outcome results?
• Is student retention improving?

It is worth noting that such an approach where metrics are used to 
measure course effectiveness properly reveals the overall results of a 
course. Although it does not suggest corrective actions per se, it sets a 
proper base for planning the next steps in improving the quality of courses 
and programs. It is responsibility of faculty and administration to, upon 
evaluation of reviews, take appropriate actions to improve the results of 
course effectiveness. 
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TUITION AND RELATED FEES
The tuition and related fees for MBA Programs are as follows:

The tuition and related fees for MBA Programs are as follows:

MBAs

Fee Type Amount Comment

Application fee $100 One-time non-refundable fee paid at the time 
of application

MBA tuition fee in total $28,800 48 credits in total, each $600

Library fee $100 Valid during the entire student enrollment with 
the University

Graduation fee $100 One-time fee to be issued the degree diploma

Official grade transcript $50 Applicable for every separate request of grade 
transcripts and paid upon transcript request

Graduate Certificates

Fee Type Amount Comment

Application fee $100 One-time non-refundable fee paid at the time 
of application

GC tuition fee in total $7,200 12 credits in total, each $600

Library fee $100 Valid during the entire student enrollment with 
the University

Certificate fee $100 One-time fee to be issued the certificate
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PAYMENT METHOD
PECB University accepts payments through direct transfer to the institution’s Bank Account. 

Note: PECB University does not participate in any federal student aid programs

PAYMENT SCHEDULE
The tuition and fees should be paid on the following schedules:

Tuition Payment Options

PECB University accepts tuition payments on one of the following options represented below:

OPTION 1 – PAYMENT IN FULL

OPTION 2 – PAYMENT PER COURSES TAKEN 

Fee Type Due Date

Application fee Upon submitting the Application to the University

Library fee One week before the student’s projected access to Library resources

Graduation fee Upon completion of all course credit requirements 

Transcript fee Upon transcript request

Fee Type Due Date

Total Tuition Fee Three weeks before the start of first Academic Offerings

Fee Type Due Date

Course fee Two weeks before each course commencement date



151PECB University

Books: Certain courses may require additional book purchases on student’s part. The University makes every effort to supply students with online 
books in an attempt to spare them from additional costs. Whenever possible, the University uses library resources to support student’s learning.  

Technology Requirements: To participate and succeed in a program within the University, the student must secure at his/her own cost certain 
technological capabilities including a personal computer, internet connection, webcam and microphone. PECB University does not supply students 
with any electronic equipment or related tools and devices. 

Late Payment Fees: 

1. A late fee of $50 will be required if the student registers a class after the indicated enrollment due date.
2. An interest of 1.5% of the total payment fee will apply to all payments not received on their due dates.
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Cancellation of Student Enrollment Agreement

Withdrawal or Cancellation 

After receiving the enrollment offer, students have up until five (5) days of “cooling-off” period during which they can withdraw from their place at PECB 
University and cancel the contract with the University. The cancellation period will expire within five (5) days from the date the student has accepted 
registration or enrollment at PECB University. 

Any student has the right to cancel the registration or enrollment without a reason. To exercise this right, the student must inform the University of his/
her decision by submitting the completed Cancellation Form within five (5) days of “cooling-off” period. 

Cancellation Form

A student wishing to cancel the registration or enrollment at PECB University should send the Cancellation Form at university@pecb.com. The form will 
be made available upon request at university@pecb.com. 

Effect of Cancellation

1. Upon receipt of the Cancellation form, PECB University will cancel the student’s registration or enrollment from the program of request. 
2. Any fees paid by the student for the cancelled program will be reimbursed to the student, and he/she will not be held liable for any further fees. 
3. The student cancelling registration or enrollment will not be able to continue studies in the program.
4. The student is not required to pay for any goods or course materials that might have been sent to him/her before or during the cancellation period.
5. The reimbursement will be made on the student’s bank account/card used for the initial transaction, unless the student indicates otherwise. In any 

instance, the student will not incur any fees as a result of the reimbursement. 

Refund Policy

A tuition refund is authorized when a student has pre-paid part of or entire tuition for a course or program, and has then withdrawn from that course or 
program conform the predetermined procedural criteria and deadline. Refund of the tuition may take up to 30 days, following the notice of withdrawal. 
Tuition refunds may as well be applied to future course or program cost. It is important to note that non-attendance of a course does not constitute an 
official withdrawal. A student shall provide the official withdrawal form at Academic Affairs to be formally considered withdrawn from a course. 
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Full Refund

Full refund will be paid to students who drop a course within the first 7 days of its commencement. The first 7 days are reserved for add/drop of 
course/s without providing an official withdrawal form. Students who drop during this time, and do not take an alternative course, have a right to seek 
refund of the fees paid. 

Partial Refund

Partial refund will be paid to students who officially withdraw from a course conform the predetermined deadline. The withdrawal shall, however, be 
initiated by one of the following reasons:

1. Documented illness that is cause for frequent absence from class/es.
2. Academic disciplinary action initiated by PECB University against the student due to violation of rules.
3. Student personal, academic, disciplinary, or other high-priority reasons approved by the course instructor, academic advisor and program director.

Note: No refunds will be paid to a student who withdraws solely based on personal judgement. Refunds are granted only to students presenting a 
credible and significant reason (one from the three above mentioned) for withdrawal.
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Percentage of tuition refunded to the student, excluding the registration fee (one-time fee), is based on the following segregation scheme

For intensive courses of 1-3 weeks in length, the following refunds will apply:

Cancellation Process

1. A student must complete a Withdrawal form and submit it to Academic Services. 
2. A student is not considered officially withdrawn until he or she receives an approved copy of the withdrawal form from Academic Services. The date 

when the withdrawal form was submitted by the student will be referenced to determine the amount of refund. 
3. No refunds will be made to a student who withdraws after week 5. 

Week Withdrawn Percentage of Tuition Refunded

Prior to class start 100%

Week 1 100 %

Week 2 80 %

Week 3 60 %

Week 4 40 %

Week 5 25 %

Week 6 -15 0 %

Week Withdrawn Percentage of Tuition Refunded

Prior to class start 100%

Day 1 100 %

Day 2 40 %

Day 3 and on No tuition refund
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OF PECB UNIVERSITY
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BOARD OF DIRECTORS

FATON ALIU (M.Sc., PhD (c))
Member of Board of Directors at PECB University; President and COO at PECB Inc.

With over 15 years of professional experience in quality and information security management, project management, information technology, consulting, training 
and auditing, Mr. Aliu supports the systems oriented approach, proves to be people minded and has the ability to unite others around common goals that result 
in the achievement of the desired results. He helps individuals and organizations fulfill their vision in a world where best practices are widely disseminated, 
accessible, affordable, known and used.

Mr. Aliu will devote same level of efforts to PECB University, where he will oversee the overall operations, develop favorable strategies, and guide the institution 
towards compliance with best practices of higher education. Through his determination, passion, and commitment, Mr. Aliu will continuously encourage the University community 
to work together in achieving the strategic objectives of the institution, and as the head representative of the institution, he will reflect a certain image of the University to the 
general public. To this extent, Mr. Aliu will ensure that the University academic programs are of high quality and that they remain as such consistently so that the students receive 
proper and valuable services throughout their experience with PECB University.  

ERIC LACHAPELLE (M.B.A., M.I.M)
Dean at PECB University, CEO at PECB Inc.

With more than 20 years of experience in managing information security for organizations around the world, Mr. Lachapelle has worked in North America, Latin 
America, Europe, Africa and Asia, auditing and training thousands of executives from Fortune 1000 companies. He is also particularly dedicated to ensuring that 
clients are provided with world-class material, and as such supports and helps individuals and organizations that want to differentiate themselves and follow best 
practices based on internationally recognized standards. 
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STEERING COMMITTEE

FATON ALIU 
(M.Sc., PhD (c))

President at PECB University; 
President and COO at PECB Inc.

ERIC LACHAPELLE
(M.B.A., M.I.M)

Vice President at PECB University;  
CEO at PECB Inc.

MICHAEL REDMOND
(Ph.D.)

CEO at Redmond Worldwide

KARSTEN DECKER
(Ph.D.)

CEO at Decker Consulting GmbH

ABIOLA ABIMBOLA
(Ph.D.)

Director of Information Security at 
NetHost Legislation Ltd.

ERIC LESSARD 
(BSc)

CEO and General Manager at PECB Inc. 
North America

FITIM RAMA
(BSc)

Managing Director at PECB Inc.

WOLFGANG MAHR
(Ph.D.)

Owner and Principal Consultant at 
Governance & Continuuuity GmbH
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FACULTY

Bashkim Isufi Ph.D. in Business Administration 

David Lannoy Ph.D. in Management

Shpresim Vranovci Ph.D. in Entrepreneurship and SME Management 

Silvana Tomic Rotim Ph.D. in Organization and Informatics

Thomas Lawless Ph.D. in Business Administration 

Wolfgang Mahr Ph.D. in Computer Science

Baton Mati Ph.D. (c) in Business Administration 

Amanda Wickramarathne Master of Business Administration

Goran Chamurovski Master of Business Administration

Jean Bourdeau Master of Public Administration 

Kushtrim Krasniqi  PhD(c) Business Administration

Serge Barbeau  Master of Public Administration

Mohamad Khachab Executive Master of Business Administration
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KEY STAFF

Tim Rama Managing Director

Baton Mati Director for Academic Affairs

Dea Mustafa Student Affairs

Ivana Stevanovic Librarian

Nick Hundozi Compliance Director

Zeki Veliu Commercial Director

Bernard Boily VP for Training and Development

Artan Mustafa Training Development Supervisor

Jete Spahiu Quality Assurance Supervisor

Beli Aliu CFO

Arrita Hasani Administration Supervisor

Denis Didikovic Human Resources Manager

Egzon Sinanaj Customer Services Supervisor

Nazim Gllareva IT Systems Manager

Taulant Asllani Information Security Manager

Endrit Grajqevci Software Development Supervisor

Rrezarta Halili Exam Development Manager

Fitore Makolli Exam Processing Manager

Saranda Hoxha Proctor
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